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BBEJIEHUE

Pabouast mporpamMma TUCHHUIUIMHBI SBJISETCS YaCThI0O OCHOBHOM MpodecCuoHaIbHOM
o0pa3oBaTebHOM MPOrpaMMbl BBICILIETO 0Opa30BaHUsl - POrPaMMbl MaruCTpaTyphbl, pa3paboTaHHOH B

coorBeTcTBUU ¢ PT'OC BO

oroc BO ®denepanbHBIN TOCY1apCTBEHHBIN 00pa30BaTEIbHBIA CTAHIAPT BBICIIETO 00pa30BaHUS
- MarucTpaTypa no HampapyieHHI0 ToarotoBku 38.04.02 MeHnemxMeHT (TIprKa3
Muno6puayku Poccun ot 12.08.2020 r. Ne 952)

I1C

1. HEJIb OCBOEHUSA JUCIUIIJINHbBI

[enbro ocBOEHUS AUCUHUIUINHBI “BU3HEC-KOMMYHHKAIIUI SBISETCS (JOPMUPOBAHUE Y
MarucTpPaHTOB MOHATHUS O CHCTEME JEJIOBBIX KOMMYHHKAIIMI Ha COBPEMEHHOM IMPEANPUATUH, 3HAKOMCTBO
C COBpPEMEHHBIMHU COLIMATBHO-TICUXOJOTUYECKUMH KOHLICTIIUSAMU  YCIEUIHBIX OU3HEC-KOMMYHUKAIUH,
dbopMupoBaHUE TPAKTHUECKUE 3HAHUN, HABBIKOB, OLICHKH U aHaJI13a KOMMYHUKATUBHBIX CTpaTeruit
MapTHEPOB, a TAK)KE HABBIKOB COOCTBEHHOW YHUKAIBHON CTPATETUH CaMOIIPE3EHTAIIUH U JIEIIOBOTO

oO011eHus.

2.

MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII

JlucuunianHa OTHOCUTCS K BApUATUBHOM YacTy y4eOHOTO IIaHa.

3. ObPBEM JJUCHHUIIJINHBI

Yacos
KonTakTHas padorta (1o
y4.3aH.) Camocrositesb
IIpomexxyTounas Ipakriyeckue Hast paGora 3e
aTTecTamAs Bcero 3a 3aHATHA, B TOM YHCIIE -C.
cemMecTp BKJIIOYAs MOATOTOBKA
Beero KOHTPOJIBHBIX
KypCcOBO€ p
MIPOEKTUPOBAHU KypCOBBIX
e
Cemectp 1
3auer | 72 | 16 | 16 | 56 R

4.1INTAHUPYEMBIE PE3YJIBTATBI OCBOEHMUA OIIOII

B pe3ynbTare ocBoeHMS

OIIOII y BbIMyCKHHKA IOJKHBI OBITH C(HOPMUPOBAHBI KOMIIETEHIINH,

ycra"oBieHHble B cooTBeTcTBUH PI'OC BO.

[Mudp 1 HauMeHoBaHUE
KOMIETEHIINU

NHaukaTopsl JOCTHKEHUS] KOMITETEHITU I

YK-3 Cnocoben
OpPTaHH30BBIBATH U
PYKOBOAUTH pabOTOM
KOMaHIbl, BRIpaOaThIBast
KOMaH/IHYIO CTPATETHIO JIIs
JIOCTHIKEHUS TIOCTaBICHHON
TeITN

N/I-1.YK-3 3naTh: cTparerun KOMaHIHON pabOThI; ClIOCOOBI 1 METO/IbI
oTOOpa YJICHOB KOMAH/IBI JJIsl IOCTHIKEHHUS TTOCTaBICHHON 1IeTTn




VK-3 Cnocoben
OpTraHU30BBIBATh U
PYKOBOJHMTH pabOTOM
KOMaH/Ibl, BbIpaOaThIBast
KOMaHHYIO CTPATETUIO TSI
JOCTHIKCHHS TIOCTaBICHHOM
LeIu

NJI-2.YK-3 YMeTh: OpraHu30BBIBaTh U KOPPEKTUPOBATH paOOTy KOMAH/IbI, B
TOM YHCJI€ U Ha OCHOBE KOJUJIETHAIbHBIX PEIICHUM

N/-3.YK-3 MeTh pakTUYECKUH OMBIT OpraHU3alliy U YIIPABICHUS
KOMaHJHBIM B3aUMOJICHCTBUEM B PELLICHUU MOCTABICHHBIX LIEJICH; OMBIT
MIPEO0ICHHS BO3HUKAIOUINX B KOJUIEKTUBE Pa3HOIJIACcHii, CIOPOB U
KOH(JIMKTOB Ha OCHOBE yUeTa HHTEPECOB CTOPOH

YK-4 CniocobeH npuMeHSTh
COBpEMEHHbBIE
KOMMYHHUKATHBHbBIE
TEXHOJIOTHH, B TOM YHUCJIE Ha
WHOCTPaHHOM(BIX ) sI3bIKe(ax),
JUTSL aKaJIEeMUYECKOTO U
npodeccuoHaIbLHOTO
B3aMMOJICHCTBUS

N/I-1.YK-4 3natb: COBpeMEHHbIE KOMMYHHUKAIIMOHHBIE TEXHOJIOTUHU; HOPMBI
JIEJI0BOI MMCbMEHHON KOMMYHUKALIUW; TPUHIIUIIBI COCTABJICHUS TUIIOBOU
JIEJIOBOM IOKyMEHTALIUHU JJIsl aKaJeMHUUYECKUX U MPOPEeCCUOHANBHBIX LIee
Ha PYCCKOM U MHOCTPAHHOM SI3BbIKAX

NJI-2.YK-4 YMmeTh: ycTaHaBIMBATh KOHTAKTHl M OPraHU30BBIBAThH OOIIEHUE
B COOTBETCTBUU C MOTPEOHOCTIMU COBMECTHOM JI€ATEIHbHOCTH; COCTABIATh
JIEJIOBYIO IOKYMEHTALIMIO B COOTBETCTBUE C HOPMAMHU PYCCKOTO SI3bIKa

N/1-3.YK-4 meTh npakTUUECKUI OIBIT IPEICTABICHUS PE3YIbTaTOB
HCCIIEIOBATENLCKOM M MPOSKTHON AESITENFHOCTY Ha PA3TUYHBIX MTyOIUYHBIX
MEPOMPHUATHIX; yUIaCTUS B aKaAEMHUECKUX U MPOPECCHOHATBHBIX
JACKYCCUAX HA HHOCTPAHHOM SI3BIKE

VK-5 Cnocoben
AQHAJIM3UPOBATH M YUUTHIBATH
pasHooOpasue KyJbTyp B
IPOIIECCE MEXKKYIBTYPHOTO
B3alMOJICUCTBHUA

NJ1-1.YK-5 3HaTh: OCHOBBI COLIMAILHOT'O B3aMMOJICCTBUS, HAITPABJIEHHOTO
Ha pelIeHne MpohecCHOHANBHBIX 3a/1a4; MEXaHU3MBI MEKKYIbTYPHOTO
B3aUMOJICHCTBUS B 00IIIECTBE

NJI-2.YK-5 YmeTh: u3naraTh npodecCHOHaNbHYI0 HH(DOPMAIIHIO B
MPOIIECCe MEKKYIBTYPHOT'O B3aMMOJICHCTBHS; aHATTU3UPOBATh OCOOEHHOCTH
COLMAJIBHOTO B3aUMOJIECUCTBUS C YYETOM HAlMOHAJIBHBIX, STHOKYJIBTYPHBIX
ocobeHHoCTeH

N/I-3.YK-5 UMeTh pakTUYECKUI OMBIT OpraHUu3allii B3aUMO/ICHCTBHS B
MPOECCHOHAIBHON CPEeJie ¢ yIeTOM HAIMOHATBHBIX U ATHOKYJIBTYPHBIX
0COOEHHOCTEH; HaBBIKH MEKKYJIBTYPHOTO B3aMMOJICHCTBHSI C YIETOM
pa3zHoo0pas3us KyJIbTyp

5. TEMATUYECKHWM ILUIAH




Yacos
KonTakTHas pabota (0 y4.3aH.)
Tema H Bceero - Camocr. Konrpous
AUMCHOBAHHC TCMBbI aKTH4YEeC CaMOCTOATCIIbH
Hacos Jlexuun Ha6:£:Top ’ KHe padora 0ii paboThI
3aHATHA
Cemectp 1 72
[Tpupona u cymHocTs OM3HEC
Tema 1, kommyHukarmii (YK-3, YK-4, VK-5) 8 2 6
buzHec KOMMYHHMKALIMKU KaK ITPOLECC
Tewma 2. | ynpaBnenueckoit aestenbHoctu (YK-3, VK- 8 2 6
4, YK-5)
®DopMBI ACIIOBBIX KOMMYHHUKAIIMA U UX
Tema 3. npumenenne (YK-3, YK-4, YK-5) 8 2 6
Bepbanbabie cpenctBa kommyHuKauu (YK
Tewma 4. 3, VK-4, VK-5) 8 2 6
Texnuka npoeacHus neperoBopos (YK-3,
Tewma 5. VK-4, VK-5) 8 2 6
OOmue mpaBuia OTHOIICHUH CO
Tema 6. | cpenctBamu maccoBoit madopmaru (YK-3, | 10 2 8
YK-4, VK-5)
HeBepOanbHbie cpecTBAa KOMMYHUKAITUN
Tema 7. (VK-3, VK-4, VK-5) 10 2 8
Buzpbl BHENIHEN 1 BHYTPEHHEN
Tewma 8. | kommynukanuit pupmsl (YK-3, VK-4, VK- 12 2 10
5)
6. ®OPMbI TEKYIIEI'O KOHTPOJISI U TIPOMEXYTOUYHOM ATTECTAIIMA
HIKAJIBI OHEHUBAHUSA
Paznen/Tema Buz ouenouxoro Onucanue OLEHOYHOTO CPEACTBA Kpurepun
cpencTBa OIICHUBAHUSI
Texymuii kouTposs (ITpunoxenue 4)
ITo 1 Gamry 3a
KaXKIbIA
Tema 1-2 Tecr (Ipunoxenme Tect coctout u3 10 Bompocos. MPABHILHDI OTBCT.
4) MakcumanabHOe
KOJIMYECTBO 0aIoB
- 10.
MakcumainbHOE
PoneBas urpa
Tema 3-5 Ponesas urpa B rpymnmax u3 2 4eoBek KOJIMYECTBO 0alsIoB
(ITpunoxxenue 4) - 10
ITo 1 Gamry 3a
KaXKIbIN
Tema 6-8 Tecr (Ipunoxenue Tect cocrout n3 10 Bompocos. MPABHIILHDIT OTBET.
4) MaxkcumanbHOe
KOJMYECTBO OaJIOB
- 10.
ITpomesxyrounas arrecranus (IIpunoxenue 5)
Brter s 3auéTa buner cocrout u3 nByx 3amanuii: 1. Cnenatb
- -1000
1 cemectp (3a) (Mprtoserue 5) ;(;;SIH@HH@ Ha MPEIJIOKECHHAYIO TeMy. 2. MuHH 60-100%




OINMCAHME HIKAJI OHEHUBAHUA

[Tokazatens onenku ocBoerust OITOIT popmupyercs Ha 0OcCHOBE 00BETMHEHUS TEKYIIETr0 KOHTPOJISI
U TIPOMEXKYTOYHOM aTTecTalluy 00y4aroIerocs.

[TokazaTens pedTHHra Mo Ka)/J10M JUCHUIIIMHE BBIPAKAETCS B IPOLEHTaX, KOTOPBIM MOKa3bIBAET
YPOBEHb MOJITOTOBKHU CTYJICHTA.

Texymuii koHTpOoIb. Mcnons3yetcs 100-6amnpHast cuctema onieHnBanus. O1ieHKa paboThI CTyACHTa
B TEUCHUHU CEMECTPa OCYIIECTBISAETCS MPENO/IaBaTeIeM B COOTBETCTBUU C pa3pabOTaHHONW UM CHCTEMOM
OIICHKH Y4EOHBIX JOCTHKCHHI B MTPOIIECCe 00YUYEHUS 10 JAHHOU JUCIUTUIHHE.

B pabounx mporpamMmmax TUCIUIUIMH U MPAKTHUK 3aKPETUICHBI BUJIbI TEKYIIIETO KOHTPOJI,
TUTAHUPYEMBIE PE3YIbTaThl KOHTPOJIBHBIX MEPOTIPUATHH U KPUTEPUH OIIEHKH YUEOHBIN TOCTHKEHUH.

B teuenue cemectpa npenojiaBaresieM MPoOBOIUTCS HE MEHEE 3-X KOHTPOJIbHBIX MEPOIIPUATHM, 110
OLICHKE JEATEIbHOCTH CTYJICHTA. ECIIM MOCEIeHus 3aHATHI 110 NUCIUILJIMHE BKIFOUEHBI B PEUTHHT, TO
JIAHHBIN [MOKa3areib cocrasiisieT He Ooiee 20% 0T MaKCUMAIILHOTO KOJIMYECTBA 0AJIJIOB 110 JUCLUILINHE.

[IpomexxyTounas arrecramus. Mcnonb3yeTcs S-0amibHas cucrema oneHuBaHus. OreHka padoThl
CTYJICHTA 110 OKOHYAHUIO JUCIUIUIMHBI (4aCTU TUCHUILIUHBI) OCYIIECTBIISECTCS MPENoaaBaTesieM B
COOTBETCTBUHU C pa3pabOTaHHOW UM CHCTEMOU OIEHKU JOCTHKCHHI CTYJIEHTA B IMpoIiecce 00ydeHus 1o
naHHOU quctmruiuHe. [TpoMexyTodHas aTTecTamus TakKe IPOBOJAUTCS 110 OKOHYAHUIO (hOPMHUPOBAHUS
KOMIIETEHIIUH.

[Topsiaok mepeBosia peUTHHTA, IPEAYCMOTPEHHBIX CUCTEMOM OLICHUBAHUS, IO IUCIUILIMHE, B
nATUOATUIBHYIO CUCTEMY.

Bricokwuit ypoenb — 100% - 70% - oTIM49HO, XOPOIIIO.

Cpennnii yposenb — 69% - 50% - ya0BIETBOPUTEIHHO.



IMoka3aTesib OLleHKH

ITo 5-0aIbHOM cUcTEME

XapaKTepHCTmca nmoxKasareJis

100% - 85%

OTJIMYHO

0071a/1at0T TEOPETUICCKIUMHU 3HAHHUSIMH B TIOJTHOM 00BEME,
IMOHUMAIOT, CAMOCTOSTENBHO YMEIOT IPUMEHSATb,
UCCIIeIOBATh, UICHTH(PHUIINPOBATH, AaHATH3UPOBATH,
CHCTEMATU3UPOBATh, PACIIPEIACIATH 0 KATETOPHSIM,
paccuuTaTh MOKa3aTelu, KiaccuuimpoBarh,
paszpabaThIBaTh MOJIENH, AITOPUTMHU3UPOBATh, YIIPABIIATH,
OPraHu30BaTh, IIAHUPOBATH MPOLIECCHI UCCIICIOBAHUS,
OCYILIECTBJISATh OLICHKY PE3YJBTATOB Ha BHICOKOM YPOBHE

84% - 70%

XOpOIIO

00J1aTaf0T TEOPETUUYSCKUMHU 3HAHUSMHU B TIOJITHOM 00BbeMe,
MMOHUMAIOT, CAMOCTOSITEIILHO YMEIOT IPUMEHSTb,
UCCIICIOBATh, UICHTH(PHUIIMPOBATH, AaHATH3UPOBATH,
CHCTEMaTHU3UPOBATh, PACIIPEACIIATH 110 KATETOPHSIM,
paccuMTaTh MOKa3aTesu, KJIacCu(UIIMPOBATh,
paspabaThIBaTh MOJICIH, AJITOPUTMHU3UPOBATh, YIIPABIIATH,
OpraHU30BaTh, INIAHUPOBATH MIPOIIECCHI UCCIICIOBAHMUS,
OCYIIECTBIISATh OIIEHKY PE3yJIbTaTOB.

MOFyT OBITH JONMYIICHBI HCJOYCThI, UCITPAaBJICHHBIC
CTYJIEHTOM CaMOCTOSITEIIBHO B IpoIiecce padoThl (OTBETA
U T.J.)

69% - 50%

YAOBJIETBOPUTEIILHO

001aJat0T OOLIMMH TEOPETUYECKUMU 3HAHUSIMU, YMEIOT
HPUMEHSTh, UCCIIEI0BaTh, UAECHTU(PHUIIUPOBATD,
AQHAJIM3UPOBAThH, CHCTEMAaTU3UPOBATh, PACIIPEAEIIATH T10
KaTeropusM, pacCUnTaTh MOKa3aTeIH,
KJaccu(uupoBaTh, pa3padaTbiBaTh MOJAEIH,
ITOPUTMHU3HPOBATH, YIIPABIATH, OPraHU30BaTh,
IUIAHUPOBATh MIPOLIECCHI UCCIEI0BAaHUS, OCYILECTBIIAT
OLICHKY PE3yJIbTaTOB Ha CPETHEM YPOBHE.

Jomnyckarorcs omnOKH, KOTOPbIE CTYAEHT 3aTpyIHAETCS
UCIPABUTH CAMOCTOSTENIBHO.

49 % u meHee

HCEYAOBJICTBOPHUTCIBHO

00712/1a10T HE IOJHBIM 00BEMOM OOIIMX TEOPETUUECKUMU
SHAaHUAMHU, HC YMCIOT CaMOCTOATCIIbHO IPUMCHSATD,
UCCJIEI0BaTh, HACHTU(PUIIMPOBATh, aHATU3UPOBATH,
CHCTEMaTH3UPOBATh, PACTIPEACIISATH 110 KATETOPHSIM,
paccumTaTh MOKa3aTeNHn, KIacCH(PUIIMPOBATH,
pa3pabaThIBaTh MOJEIH, AITOPUTMHU3UPOBATH, YIIPABIISTh,
OpraHW30BaTh, TNIAHUPOBATH MPOIIECCHI NCCIICAOBAHUS,
OCYIIECTBIISITH OIEHKY PE3YIhTATOB.

He chopmupoBanbl yMeHUS U HaBBIKH JIJIs1 PEIICHHS
poeCCHOHANIBHBIX 3a]1a4

100% - 50%

3a4TCHO

XapaKTECPUCTHUKA ITOKA3aTECId COOTBECTCTBYCT «OTIIUYHO,
«XOpomo», KyaA0BJICTBOPUTCIILHO

49 % u meHee

HEC 3a4TCHO

XapaKTCPUCTHKA ITOKA3aTCJIA COOTBETCTBYCT
«HEYOOBJICTBOPUTECIIBLHO»

7. COAEP KAHUE JTUCIUIIJIMHBI

7.2 CopeprkaHue MPaKTHYECKUX 3aHATHH U J1aOOpaTOPHBIX padoT




Tema 1. [Ipupona u cymuocts 6usnec kommyHukanuii (YK-3, YK-4, VK-5)

KommyHMKaIMK U KOpropaTuBHast KyJbTypa opranuszauud. Hmumk opranuzanuu. Ponb 001ecTBeHHOTO
MHEHUS B YCIICITHOM Pa3BUTUH OpraHu3auuu. [[puHIUIIBI 1e710BbIX OTHOLICHUH. [leT0BOM STHKET.
3aKOHOMEPHOCTH MEKIMYHOCTHBIX OTHOILICHHI.

Tema 2. buzHec KOMMYHHKAIIMU Kak mpoiiecc ynpasieHdeckoi aestenbaoctd (YK-3, YK-4, VK-5)

[TonsiTHE M BUIBI NETOBBIX KOMMYHHUKaIH. CyObeKThI IeTTOBBIX KOMMYHUKaui. BepOaipHbie U
HeBepOaIbHBIC CPECTBA KOMMYHUKAIMKA. MaHUTTYTUPOBAaHUE B ICTIOBBIX KOMMYHUKANUAX. [ eHIepHbIC
pa3iauyus B I€OBBIX KOMMYHHUKALUSX.

Tema 3. ®opMmbI aem0BBIX KOMMYHHUKalui 1 ux npumenenune (YK-3, YK-4, YK-5)

HenoBas 6ecena, ocobeHHOCTH ee npoBeneHus. [lenoBoii pa3roBop mo TenedoHy: 0COOCHHOCTH BEICHUS
TeneOHHBIX IEPETOBOPOB, OPraHU3aIUs TICPErOBOPOB IO TeIC(OHY, MOATOTOBKA U BEJICHUE TeICPOHHON
Occenpl, TpaBmiIa TeIe(POHHBIX TIEperoBopoB. JlenoBsie coBemanus. JJUCKyccus u crop Kak (hOpMbI

nenoBoid kommyHukanuu. [lybnuunas peus. Camonpesenrtanus. Pestome: mnpaBuiia COCTaBICHUS U MOJAAYH.

Tema 4. Bepbanbhbie cpeactsa kommyHukanuu (YK-3, VK-4, VK-5)

Oco0eHHOCTH BepOaTbHBIX CPEICTB KOMMYHHKAUU. OCHOBHBIC BUIBI PEUCBOM JICATESILHOCTH B JICJIOBOM
obmierny. [TapaTMHTBUCTHYECKHE U SKCTPATMHTBUCTUICCKHIE CPEJICTBA JCIIOBOTO OOIIECHUS UX POJIb.

Tema 5. Texuuka nposeaeaus nmeperosopos (YK-3, VK-4, VK-5)

TexHuka BeAeHUS AEIOBBIX MEPEroBOPoOB KakK MpouecC, OCHOBHLIC 3TAaIIbI. HpaBI/IJ'Ia IIPpOBCACHUA
MEpETOBOPOB. OCHOBHbBIC TEXHUKH (HpI/IéMLI) BCACHUA ICIIOBLIX MEPECTOBOPOB U UX 0COOEHHOCTH.

Tema 6. OOmIMe MpaBuIa OTHOIICHHU# co cpeacTBamu MaccoBoii uadopmarmu (YK-3, YK-4, YK-5)

OO0u1me mpaBuia OTHOIIEHUH ¢ )KypHanucTamMu. OCHOBHBIE cpeicTBa MH(POPMUPOBaHUS (IIpecc-penus,
0030pHas cTaThs, pecc-KoHpepeHuus, OpuduHT, UHTEPBBIO, OKIpayHIep U Ip.).

Tema 7. HeBepbanbhbie cpenctBa kommynukaimu (YK-3, YK-4, YK-5)

OcHoBHBbIE 3JIeMEHTHI HeBEpOaIbHOW KOMMYHHKAIUH B JI€JI0BOM OOIIEHUH, UX OCOOEHHOCTH.
HesepOanbHas KOMMyHUKaLMS U J€JI0Basi 3THUKA.

Tema 8. Buspl BHelIHe# 1 BHyTpeHHeH kommyHukaiwid pupmbl (YK-3, YK-4, YK-5)

Posib hupMeHHBIX KOMMYHUKAIUH B TPEeINIPUHUMATENbCKON eATeIbHOCTH. BHbl BHEIIHEH
KOMMYHHKAIMH: TIeYaTHast MPOAYKLUs, KOPIOPATUBHBIN CTUIb U KyJIbTYpa, OTHOIIEHHS C HHBECTOPaMH,
rojIoBOi oTueT pupmbl, 1000MpOBaHUE MTPSIMOE U KOCBEHHOE, TPHUEM, CIIOHCOPCTBO U MELIEHATCTBO.
Busel BHyTpeHHEH pUPMEHHON KOMMYHUKALIMU: OTHOIIEHUS C IEPCOHATIOM — ()OPMBI U TEHACHIIUH.

7.3. CozeprkaHe caMOCTOATENbHOM paboThI

Tema 1. [Ipupona u cymuocts 6uznec kommyHukanuii (YK-3, YK-4, VK-5)

HaiinuTe npumepbl pa3Tu4HBIX TUTIOB KOPIIOPATUBHOM KYJBTYPHI Opranm3anuu. [Ipoananusupyiite
BIIMSTHUE MMH][Ka KOMITAHUY KaK (paKTopa yCHEeNrHoro pa3BuTHs opranusanuu. CHopMmyaupyiTe MpHHIUITHI
JIEJIOBBIX OTHOIICHUN U 3aKOHOMEPHOCTH UX Pa3BUTHSL.




Tema 2. buzHec KOMMYHHKAIIUU Kak Tporecc ynpasiaeHueckon aesreiaproctr (YK-3, YK-4, VK-5)
CocraBbTe Ta0IMIly OCHOBHBIX BUOB JIEJIOBBIX KOMMYHHUKAIMH. [Iponsutoctpupyiite renaepHblie pa3inyus
B JIENIOBBIX KOMMYHUKaUsX. ChopmyaupyiiTe mirocsl 1 MUHYChl MAHUITYIUPOBAHUS B 1€JOBBIX
KOMMYHHKAIUX.

Tema 3. ®opMbI aem0BBIX KOMMYHHUKalui 1 ux npumerenue (YK-3, YK-4, YK-5)

CdopmynupyiiTe nepedyeHb MPUHIIMIIOB U MPaBUJI MOATOTOBKHU U BeJIeHUs TelIe(hOHHBIX IEPEroBOPOB.
[Tpoananu3upyiTe OCHOBHBIE CIIO)KHOCTH U OIIUOKU MPH BeJIeHUU Telle()OHHBIX IEPErOBOPOB Ha
uHocTpaHHOM si3bike. [lonroroBeTe camonpesentanuio (5 muH. ). CdopMynupyiite peKOMEHIAUH [T
HAIMCaHMs pe3loMe B MHOCTPaHHYIO KoMmmaHuio. [loarorosere pesrome.

Tema 4. Bepbanbhbie cpeactBa kommyHukarmn (YK-3, YK-4, VK-5)
Chopmynupyiite pekoMeHIauu 11 3P PeKTUBHOM BepOaIbHON KOMMYHHUKAMH. [IponurocTpupyiTe
0COOCHHOCTH BepOAbHON KOMMYHHUKAIIMK HA TIPUMEPAX.

Tema 5. Texuuka nposesenus neperoopos (YK-3, YK-4, YK-5)

CocraBbTe Ta0NHIly OCHOBHBIX TEXHUK BEJICHUS JI€JIOBBIX IeperoBopoB. [Ipoananusupyiite mirocs 1
MUHYCHI KQX/10i TEXHUKU BeJeHHs meperoBopoB. Chopmymnupyiite pekoMeHIaluu 0 UCIOIE30BAHUIO
TEXHHK BEJCHHUS IEPETOBOPOB.

Tema 6. O0mIHe mpaBuiIa OTHOLICHHH co cpeacTBamu MaccoBoi napopmanuu (YK-3, YK-4, YK-5)
CdopmynupyiiTe OCHOBHBIC pEeKOMEHIAIMH JIISl IIOATOTOBKH IPECC-penn3a, 0030pHOI CTaThu. Ipecc-
KoH(pepeHmH, OpuduHTa 1 HHTEPBHIO. HalimuTe mpumMepbl OCHOBHBIX CPEACTB HHPOPMHUPOBAHUS (YCTHBIX
Y TTUCHbMCHHBIX ) ¥ TIPOAQHATTU3UPYUTE UX C TOUKU 3pEHUS CPOPMYITUPOBAHHBIX BaMu peKOMeHIaIuii.

Tema 7. HeBepOanbhbie cpenctBa kommynukaimu (YK-3, YK-4, YK-5)

CoctaBbTe Ta0NHIly OCHOBHBIX 3JIEMEHTOB HeBepOabHOI KOMMyHUKaluu. [IpontocTpupyiite BIUsSHUE
Pa3IMYHBIX AJIEMEHTHI HeBepOaIbHOM KOMMYHHUKAIIUU Ha JIENOBYIO 3TUKY. JlaiiTe peKkoOMEeHJaIluu 110
HCIIONIb30BAaHUIO CPENICTB HEBEPOATHHONW KOMMYHHKAIIHH.

Tema 8. Buspl BHelIHe# 1 BHyTpeHHeH kommyHuKkanuid pupmsl (YK-3, YK-4, YK-5)
BriGepuTe oHy U3 KpyIHBIX KOMIIAHUN U Ha €€ IpUMepe NMPOWIIIOCTPUPYHTE UCTIOIb3yEMbIE
OopraHu3alieil BUibl BHEIIHEN 1 BHYTpEHHEN (PMPMEHHON KOMMYHUKAIINH.




7.3.1. IIpuMepHBIC BOIIPOCHI IS CAMOCTOSATEIBHOM MOATOTOBKHU K 3a4eTy/3K3aMCHY
[Ipunoxenue 1

7.3.2. llpakTryeckue 3ajanusl 0 AUCIUILIAHE JIJI1 CAMOCTOATENIbHOM MOATOTOBKHU K
3aueTy/IK3aMeHy
[Tpunoxenue 2

7.3.3. Ilepedyenrb KypcoBBIX paboOT
He npenycmorpeno

7.4. DaeKkTpoHHOE MOPTQOINO 00yUAFOIIETOCS
Marepuaibl HE pa3MEIaTCs

7.5. Meronnyeckue peKOMEHAAINH 10 BBITOJIHEHUIO KOHTPOJIbHON paboThI
He npenycmotpeno

7.6 Meroanueckre peKOMEHIAINH 110 BBIMOJIHEHUIO KYPCOBOM pabOThI
He npenycmotpeno

8. OCOBEHHOCTHU OPTAHU3ALIUU OBPA3OBATEJIBHOT'O
HNPOUHECCA ITIO AMCHUIIJIMHE J15 JINL C OTPAHUYEHHBIMHU
BO3MOXHOCTSAMMHA 3/10POBbA

1o 3as6n1enuro cmyoenma

B nensx gocTynmHOCTH OCBOEHHMSI IPOTPAMMBI JIJIS JIUL C OTPAHMYEHHBIMU BO3MOYKHOCTSIMHU 37J0POBbSI
MIpU HEOOXOAMMOCTH Kadeapa o0ecrednBaeT CIeayIONUe YCIOBHS:

- 0COOBIH MOPSIIOK OCBOSHUSI AUCIUILIINHBI, C YHYETOM COCTOSIHUS UX 310POBbS;

- DJJIEKTpPOHHBIE O0O0Opa3oBaTeNbHBIE pEeCypchl MO JUCHMILUIMHE B (Qopmax, aJalTUPOBAHHBIX K
OTPAaHUYEHUSIM UX 3]I0POBbS;

- U3yYCHHE AMCIUIUIMHBI MO0 WHIAUBUIYyAIBHOMY ydeOHOMY IUIaHy (BHE 3aBUCHMOCTH OT (OPMBI
oOyueHus);

- DJEKTpOHHOEe oOOyueHue U JAUCTAaHLUMOHHbIE O0pa3oBaTelbHBIE TEXHOJOTUH, KOTOpHIE
IpelyCMaTPUBAIOT BO3MOXKHOCTH MpUeMa-Tiepeaadn MHPpopMaluy B TOCTYIHBIX JUIsl HUX opMax.

- gpoctyn (yOaJIeHHBIM JIOCTYI), K COBPEMEHHBIM MpodecCHOHAIbHBIM 0a3aM JaHHBIX U
MH(OPMaLMOHHBIM CIIPAaBOYHBIM CUCTEMaM, COCTaB KOTOPbIX omnpeneieH PIT/I.

9. MEPEYEHb OCHOBHOM ¥ JOITOJTHUTEJIbHOM YYEBHOMU JIUTEPATYPBI,
HEOBXOJIUMOM J1JIs1 OCBOEHUS IUCIUIIJIAHBI
Caiit Oubsamorexn Ypl'dy
http://lib.usue.ru/

OcHoBHas JInTepaTypa:
1. Honrosa 1.B. JlenoBast 3TuKa u Aen0Bble KOMMYHUKAIMK B chepe OnzHeca [ DNeKTpOHHBIN
pecypc]:yueonuk. - Mocka: KnoPyc, 2021. - 401 — Pexwum noctyna: https://book.ru/book/939839

2. CnuBak B. A. JlenoBeie kommyHuKauuu. Teopus u npakThka [DIeKTpOHHBIN pecypc]:YueOHuK
115 By30B. - Mocksa: FOpaiit, 2022. - 460 — Pexxum moctyna: https://urait.ru/bcode/488401

3. KonoBanenko M. 1O. [IenoBble KOMMYHHUKAIUHU [ DIEKTPOHHBINA pecypc|: YueOHUK U TPaKTUKYM
JUIs By30B. - Mocksa: FOpaiir, 2022. - 466 — Pesxum moctyma: https://urait.ru/bcode/488946



4. Tapatyxuna lO. B., ABneesa 3. K. JlenoBble 1 MEKKYJIbTYpPHbIE KOMMYHHUKAIUU [ DIEKTPOHHBIN
pecypc]: YueOHUK 1 TpaKTUKYM JUIs By30B. - MockBa: FOpaiit, 2022. - 324 — Pexxum octymna:
https://urait.ru/bcode/489264

JlonoJiHNTEIbLHAS JINTEPATypa:

1. Usykuna E. C. English for Master's Students [Dmekrponnslii pecypc]:yuedbHoe mocooue. -
ExarepunOypr: [U3narensctBo YpI'DY], 2016. - 58 — Pexkxum nocrymna:
http://lib.usue.ru/resource/limit/ump/16/p487068.pdf

2. Ilepyxuna English for Master's Students. Yuebnoe nocodue. Y. 2 [DnekTpoHHBIH pecypc]:. -
ExarepunOypr: [U3narensctBo YpI'DY], 2017. - 71 — Pexkxum noctyma:
http://lib.usue.ru/resource/limit/ump/17/p489543.pdf

3. O. Bezzabotnjva [et al.] ; konc. R. Bolitho ENGLISH FOR ACADEMICS. A communication
skills course for tutors, lecturers and PhD students. Book 1:. - Cambridge: Cambridge University Press,
2014. - 175

4. English for Academics. A communication skills course for tutors, lecturers and PhD students ; In
collaboration with the British Council. Book 2:. - Cambridge: Cambridge University Press, [2015]. - 176

5. Business Essentials: The key skills for English in the workplace. - Oxford: Oxford University
Press, 2016. - 80

10. MEPEYEHb UH®OPMAIMOHHBIX TEXHOJIOT Ui, BKJIIOYAS IEPEYEHD
JMIEH3UOHHOI'O ITPOI'PAMMHOI'O OBECIIEYEHU A U UH®OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAMH KYPCOB, UCIIOJIb3YEMBIX ITPH OCYIIIECTBJIEHUH
OBPA3OBATEJIBHOI'O ITPOLECCA IO JUCHUITJIMHE
IlepeveHb JTHIIEH3NOHHOTO IPOTPAMMHOI0 o0ecreYeHH s :

Astra Linux Common Edition. Jforosop Ne 1 ot 13 wmrons 2018, akt ot 17 mexabpst 2018. Cpok
JeMCcTBUS JIMIEH3UH - 0€3 OTpaHUYEHUs CPOKA.

MoitOduc crangaptasii. Cornmamenue Ne CK-281 ot 7 urons 2017. [lata 3axmrouenus - 07.06.2017.
Cpoxk neiicTBUS TUIIEH3UH - 0€3 OrpaHUYEeHUS CPOKA.

Ilepeyenbs HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM, PeCypcoB HH(POPMALMOHHO-
TeJIEKOMMYHHUKALUOHHOM ceTu «AHTEepHeT»:

CrnpaBouno-npaBoBas cuctema ['apant. loroBop Ne 58419 ot 22 nexabps 2015. Cpok geiicTBus
JUICH3UH -0€3 OTpaHrueHUs CPOKa

CnpaBouHo-npaBoBast cucteMa Koncynbrant +. Cpok aefictBus aurensuun a0 31.12.2024



11. OMUCAHUE MATEPHUAJIBHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 151
OCYHWECTBJIEHUSA OBPA30OBATEJBHOI'O ITPOLHECCA IO AUCHUIIJIMHE

Peanu3arust y4eOHOM AUCHIUTUIMHBI OCYIIECTBISIETCS C UCIOIB30BAHUEM MaTepUaTbHO-TEXHUUYECKOM
6a3er YpI' DV, obecnieunBaroiieii mpoBeIeHNEe BCEX BUOB YUCOHBIX 3aHATUN U HAYYHO-MCCIEAOBATEIHCKON 1
CaMOCTOSITEIILHOM PabOThl 00YYArOIIHXCS:

CrieninanbHbIE MTOMEIIEHUS MPEACTABISIOT cOO00H y4eOHbIC ayJANTOPHH JJIsi IPOBEJICHUSI BCEX BUJIOB
3aHSTUHN, TPYIIOBBIX U MHAUBUAYAJTbHBIX KOHCYJIBTALMM, TEKYIIIETO KOHTPOJISI ¥ POMEXYTOYHOM aTTECTaIUH.

[TomemieHust AJiE CaMOCTOSITEIBHON pa0OThl OOYYArOMIMXCSl OCHAIICHBI KOMIBIOTEPHONW TEXHUKOW C
BO3MOKHOCTBIO TOAKIIOYCHUS K ceTtd "MHrepHer" wu oOecriedeHHEeM JOCTyla B OJICKTPOHHYIO
uH(pOpMaIMOHHO-00pa30oBaTeIbHYIO cpeay Ypl DV,

Bce momerennsi yKOMITJICKTOBAHbBI CIICIUATH3UPOBAHHON MEOETbI0 U OCHAIIECHBI MYJIbTUMEIHIHBIM
o0opysoBaHueM crero0opynoBanueM (MH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHBIM, UHBIM KOMITBIOTEPHBIM),
JOCTYIIOM K MH(OPMAIIMOHHO-TTONCKOBBIM, CIIPABOYHO-TIPABOBBIM CHCTEMaM, 3JICKTPOHHBIM OHOIMOTESYHBIM
cuctemam, 0a3aM JaHHBIX JEHCTBYIOIIETO 3aKOHOJATENbCTBA, WHBIM HH(POPMAIMOHHBEIM pecypcam
CITy KaIluMU IS TPeICTaBICHHs yueOHON nH(popMauu 60IBIION ay TUTOPUH.

JlJiss ipoBeICHHsI 3aHSITUN JIGKIIMOHHOTO THUMA MPE3EHTANMH U JPYTrHe y4eOHO-HATJsAHbIC MOCco0us,
o0ecrnevnBaroIIne TeMaTUYECKUE UIUTFOCTPAIUH.



[Ipunoxenue 1
K pabouelt mporpamMme

7.3.1. IlpumepHbIe BONPOCHI JIs1 CAMOCTOATEIbHOI MOATOTOBKH K 32a4ETy

. Company image and its factors. The role of public opinion in the success of the company.

. Principles of business relations.

. Business etiquette. Relationships between partners.

. Concepts and types of business communication.

. Subjects of business communication.

. Verbal and non-verbal communication.

. Manipulation in business communication.

. Gender differences in business communication.

. Business report: main features.

10. Business conversation on the phone: features of telephone conversations, preparation and conduct
of telephone conversations, rules of telephone conversations.

11. Business meetings.

12. Discussions and arguments as forms of business communication.

13. Self-presentation.

14. Summary: key rules.

15. Types of verbal communication: oral and written.

16. Dialogue as one of the forms of business communication. Types of dialogue: informative, factual,
manipulative, polemical.

17. Communication barriers and how to overcome them.

18. Differences between oral and written communications. Universal rules for writing texts. Advertising
texts.

19. Types of listening: non-reflexive, active, reflective. Characteristic features of communication barriers
during the listening process.

20. How to prepare for a meeting with a partner (client).

21. Establishing mutual understanding (verbal and non-verbal signals, visual component).

22. Methods of asking questions and their types.

23. Methods of active listening.

24. Zones and distances in business communication. Organization of the environment in the process of
communication.

25. Difficult partners.

26. Completion of negotiations.

27. General rules for interaction with journalists.

28. Main communication tools (press release, review article, press conference, briefing, interview, short
description, etc.).

29. Sign language in business communication. The concept of gestures and their classification.

30. Factors affecting the interpretation of non-verbal signals in the process of communication.

OO NOOULL B WN PP



IHpuiaoxenue 2
K padoueii nporpamme
7.3.2. [IpakTUYecKHe 3aJaHUS 110 IMCHUILIMHE JJIS CAMOCTOATEILHOM
NMOATOTOBKH K 3a4eTy

HpHMeprIe NMPaAaKTUYCCKHUC 3aJaHUA K 3a49€Ty

3apanme 1 Do the test. Choose the correct option (a-d) (YK-3, YK-4, YK-5)
1.1 Open questions in business communication include (YK-3, YK-4, YK-5):
a) alternative
b) mirrored
c¢) informational
d) rhetorical
1.2 Verbal communications are carried out with the help of (YK-3, YK-4, YK-5):
a) gestures
b) a certain rate of speech
c) a pat on the shoulder
d) oral speech
1.3 The means of non-verbal communication include (YK-3, YK-4, YK-5):
a) all answers are correct
b) kinesics
C) proxemics
d) haptics
1.4 Personal distance in the process of communication (YK-3, YK-4, YK-5):
a) 120-350cm
b) 15-50cm
¢) 50-120cm
d) over 350cm
1.5 Logical-semantic manipulation of information in business communication
includes (YK-3, YK-4, YK-5):
a) verbalized presentation of information discourses that are socially significant
for the addressee
b) dosing information
¢) hiding important semantic discourses of information
d) withholding information

3aganue 2 (YK-3, YK-4, YK-5)

2.1 Read the case. Make a list of five topics you could include in your briefing
about the business culture of your country. Give reasons to explain the choice
of these topics (YK-3, YK-4, YK-5)

You work for Better Business Communications, a company which prepares
business people who are visiting your country for the first time. A group of top
managers will shortly be visiting your country in order to decide on the location of
a new subsidiary. During their visit, the managers will attend meetings with a



number of business people, and be entertained at their homes and restaurants. They
also plan to do some social visits and excursions. You will run an informal
business culture briefing for the management group, informing them about aspects
of business culture in your country and answering their questions.

2.1.1

2.1.2

2.1.3

2.14

2.15

2.2 Read the case. Write one advantage and one disadvantage of each
recommendation below (YK-3, YK-4, VK-5)

You work for a large multinational company with over 100 offices worldwide
(including in your country). The Communication Director has asked you to
discuss the topic of meetings across the company and to report back with your
findings. The information you provide will help with the future communications
policy of the company.

2.2.1 Limit the number of participants in meetings to a maximum of eight.

2.2.2 Stop holding meetings in the afternoon of the last working day of the week.
2.2.3 Limit the length of meetings to one hour.

2.2.4 Conduct meetings standing up, without chairs, tables or refreshments.
2.2.5 Introduce weekly «breakfast meetings» across the company.

2.3 Read the case. Write down five mistakes Tim Collins made because he
lacked knowledge of the local business culture (YK-3, YK-4, YK-5)

Tim Collins, Sales Manager, travelled to Riyadh to present his company’s
consumer electronics to Karim Al-Jabri, President of a retail group. The meeting
arranged for Monday, was postponed two days later. When Collins finally met Al-
Jabri, he was surprised that several other Saudi visitors attended the meeting. He
turned down Al-Jabri’s offer of coffee, and when asked about impressions of
Riyadh, said that he had been too busy dealing with paperwork to see the sights.
During the meeting, Al-Jabri often interrupted the conversation to take telephone
calls. When Collins admired a painting on the office wall, Al-Jabri insisted on
giving it to him as a gift. Collins was very embarrassed. Two days later, when
Collins was presenting his company’s products, he was asked a lot of technical
questions which he couldn’t answer. As a result, he did not secure a contract.
2.3.1

2.3.2

2.3.3

2.3.4

2.3.5

2.4 Read the case. Write down five reasons some staff might have for opposing
the relocation (YK-3, YK-4, VK-5)



A US-based shoe manufacturer must decide whether to relocate the head office of
its European subsidiary, InStep, from Paris to a small industrial town 120
kilometers away. Three years ago, InStep moved its factory to Beauchamp, a
small, industrial town in northern France. The plant is modern with new
equipment. A large warehouse and distribution centre were built near the factory.
InStep is now considering moving staff from the Paris office to a purpose-built,
six-storey building in the same town Beauchamp has a population of 25,000, with a
high proportion of young people. The relocation, if it goes ahead, will create
employment opportunities for local inhabitants.

24.1

2.4.2

2.4.3

2.4.4

2.4.5

2.5 Below there are some tips how to conduct negotiations internationally.
Choose the five most important tips in your opinion and prioritize them in the
order of importance from 1 to 5, where 1 - the most important, 5 — the least
important (YK-3, YK-4, YK-5)

1 Keep an open mind and be flexible.

2 Propose a strict agenda and keep to it.

3 Anticipate the interests of the other side.

4 Let the other side make t h e first offer.

5 Be very clear and direct about what you want from

the other side.

6 Pay careful attention to building a rapport.

7 Put pressure on the other side to make an agreement.

8 Have a deadline for getting a deal.



