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BBEJIEHUE

Pabouast mporpamMma TUCHHUIUIMHBI SBJISETCS YaCThI0O OCHOBHOM MpodecCuoHaIbHOM
o0pa3oBaTebHOM MPOrpaMMbl BBICILIETO 0Opa30BaHUsl - POrPaMMbl MaruCTpaTyphbl, pa3paboTaHHOH B
cootBercTBuu ¢ ®I'OC BO

oroc BO ®denepanbHBIN TOCY1apCTBEHHBIN 00pa30BaTEIbHBIA CTAHIAPT BBICIIETO 00pa30BaHUS
- MarucTpaTypa mo HamnpasiieHuio noarotobku 38.04.01 Dxonomuka (mpukas
Muno6puayku Poccun ot 11.08.2020 r. Ne 939)

I1C

1. HEJIb OCBOEHUSA U CHUITJIMHBI
- paccMOTpeHHe cTpaTeruu GopMUPOBaHUS JTUUHON F(H(PEKTUBHOCTH B YCIOBUIX KOMaHHOU
paboThI U TOCTHKEHUS LEIH;
- IPAKTUYECKOE OCBOCHNE KOMMYHUKATUBHBIX TEXHOJOTUI MPOPECCHOHATBHOIO B3aUMOICHCTBHS,
- (popmMupoOBaHUE MOHATHUS O CUCTEME MEXKKYJIBTYPHOT'O B3aUMOCHCTBHS C yUETOM PazHOOOpa3us
KYJbTYD.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII
JlMcuuIuInHa OTHOCUTCS K BapUaTUBHON YacTH y4eOHOro IJIaHa.

3. OFBEM JUCHHUIIVIMHbI

Yacos
KonrtaktHas pabora .(mo
y4.3aH.) CamocToATelnb
HpOMe)KyTquag B HpaKTI/I‘IECKI/IC Has paGOTa 3e
aTTecTamms cero 3a 3aHATHSL, B TOM YHCIIE -C.
cemMecTp BKITIOUAS MMOATOTOBKA
Bcero
KypCoBOE KOHTPOJIbHBIX U
MPOEKTUPOBAHU KypCOBbIX
e
Cemectp 1
3auer | 72 | 16 | 16 | 56 E

4.1IJTAHUPYEMBIE PE3YJIBTATBI OCBOEHMUS OIIOII
B pesynbrare ocsoenus OIIOII y BeimycKHHKa TOIAKHBI ObITH C(HOPMHUPOBAHBI KOMIIETEHLINH,
ycraHoBieHHbIe B cooTBeTcTBUH PI'OC BO.

[udp 1 HauMeHOBaHUE N
NuaukaTopel AJOCTUKEHUS KOMITETEHIIUN

KOMIIETSHIIH
YK-3 Cnocoben NI-1.YK-3 3nath: cTpaTeruu KOMaHIHOW pabOThI; CTOCOOBI U METOBI
OpPTaHU30BBIBATH U 0TOOpa YJICHOB KOMAaH/IbI [T TOCTHKEHHUS IOCTABJICHHOM 1IeTTH

PYKOBOJHMTH pabOTOM
KOMaH/Ibl, BIpaOaThIBast
KOMAaHIHYIO CTPATETUIO JJIsI
JIOCTHIKEHUS TTOCTaBJICHHOM
1eIn




VK-3 Cnocoben
OpTraHU30BBIBATh U
PYKOBOJHMTH pabOTOM
KOMaH/Ibl, BbIpaOaThIBast
KOMaHHYIO CTPATETUIO IS
JOCTHIKCHHS TIOCTaBICHHOM
LeIu

NJI-2.YK-3 YMeTh: OpraHu30BBIBaTh B KOPPEKTHPOBATH paOOTy KOMaH/IbI, B
TOM YHCJI€ U Ha OCHOBE KOJUJIETHAIbHBIX PEIICHUM

N/1-3.YK-3 UMeTh pakTUYECKUI OMBIT: OpraHU3aliy U YIIPABICHUS
KOMaHHbIM B3aUMOJICHCTBUEM B PEILICHUU TIOCTABICHHBIX 1IEJICH; OIBIT
MIPEOO0JICHHS BO3HUKAIOUINX B KOJUIEKTUBE Pa3HOIIACUMA, CIIOPOB U
KOH(JIMKTOB Ha OCHOBE yUeTa HHTEPECOB CTOPOH

YK-4 CniocobeH npuMeHSTh
COBpEMEHHbBIE
KOMMYHHUKATHBHbBIE
TEXHOJIOTHH, B TOM YHUCJIE Ha
WHOCTPaHHOM(BIX ) sI3bIKe(ax),
JUTSL aKaJIEMUYECKOTO U
npodeccuoHaIbLHOTO
B3aMMOJICHCTBUS

N/I-1.YK-4 3nath: COBpeMEHHbIE KOMMYHHUKAIIMOHHBIE TEXHOJIOTUH; HOPMBI
JIEJI0BOI MMCbMEHHON KOMMYHUKALIUW; TPUHIIUIIBI COCTABJICHUS TUIIOBOU
JIEJIOBOM IOKyMEHTALIUHU JJIsl aKaJeMHUUYECKUX U MPOPEeCCUOHANBHBIX LIee
Ha PYCCKOM U MHOCTPAHHOM SI3BbIKaX

NJI-2.YK-4 YMmeTh: ycTaHaBIMBATh KOHTAKTHI M OPTaHU30BBIBATH OOILIEHUE
B COOTBETCTBUU C MOTPEOHOCTIMU COBMECTHOM JI€ATEIHbHOCTH; COCTABIATh
JIEJIOBYIO IOKYMEHTALIMIO B COOTBETCTBUE C HOPMAMHU PYCCKOTO SI3bIKa

N/-3.YK-4 meTh npakTUUECKUH OMBIT: MPEACTABICHUS PE3YyJIbTATOB
MCCJIEIOBATENLCKOM M MMPOSKTHON AESITETbHOCTH Ha PAa3TUYHbIX TyOIUYHBIX
MEPOMPHUATHIX; yUIaCTUS B aKaAEMHUECKUX U MPOPECCHOHATBHBIX
JACKYCCUAX HA HHOCTPAHHOM SI3BIKE

VK-5 Cnocoben
AQHAJIM3UPOBATH M YUUTHIBATH
pasHooOpasue KyJbTyp B
POIIECCE MEKKYIBTYPHOTO
B3alMOJICUCTBHUA

NJ1-1.YK-5 3HaTh: OCHOBBI COLIMAIILHOTO B3aMMO/ICHCTBHS, HAITPABIIEHHOTO
Ha pelIeHne MpohecCHOHANBHBIX 3a/1a4; MEXaHU3MBI MEKKYIbTYPHOTO
B3aUMOJICHCTBUS B 00IIIECTBE

NJI-2.YK-5 YmeTh: u3naraTh npodecCHOHaNbHYI0 HH(DOPMAIIHIO B
MPOIIECCe MEKKYIBTYPHOT'O B3aUMOICHCTBHS; aHATU3UPOBATh OCOOEHHOCTH
COLMAJIBHOTO B3aUMOJIECUCTBUS C YYETOM HAlMOHAJIBHBIX, STHOKYJIBTYPHBIX
ocobeHHoCTeH

N/I-3.YK-5 UMeTh mpakTUYECKHUI OMBIT: OpraHru3allii B3aUMOICHCTBHS B
MPOECCHOHAIBHON CPEJIe ¢ yIeTOM HAIIMOHATBHBIX U ATHOKYJIBTYPHBIX
0COOEHHOCTEHN; HaBBIKM MEKKYJIBTYPHOTO B3aUMOJICHCTBUSI C YIETOM
pa3zHoo0pas3us KyJIbTyp

5. TEMATUYECKHWM ILUIAH




Yacos
KonTakTHas paboTa .(10 y4.3aH.)
Tema Bceero Camocr. Kontpor
HaumeHnoBanue TeMbl q2COB _Ha60paTOp HpaKTI/[LIeC pa60Ta CaMOCTOATCIIbH
Jlexuuu HbIC KHe 0ii paboThI
3aHATHA
Cemectp 1 26
Tena 1. S)TpaTeFI/II/I koMaHtHO# paboTsl (YK-3, VK- 26 5 20
Cemectp 1 24
CoBpeMeHHbIE KOMMYHUKATHBHbBIE
Tema 2, texnosoruu. (YK-3, YK-4) 24 6 18
Cemectp 1 22
Tena 3. OCHOBBI MEXKKYJIBTYPHOTO B3aUMOJICHCTBUSI. 29 4 18
(YK-5)
6. ®OPMbI TEKYIIIEI'O KOHTPOJISI U TIPOMEXKYTOUYHOU ATTECTAILIUU
HIKAJIBI OHEHUBAHUSA
Paznen/Tema Bun ouenouxoro Ornucanue OIEeHOYHOTO CPeICTBA Kpurepun
CpeacTBa OIICHUBAHUS
Texymuii kouTpons (ITpunoxenue 4)
Tema 1.
CTpaTemIi Tectet 1-3 Tecto! Bkito4aroT B ce0st 10-17 Bompocos o 100 ©.
KOMaHJHOH [Ipunoxenue 4
paboTHL.
Tema 2.
CoBpeMeHHbIe
Tector 4-6
KOMMYHHUKATH Tects! Bkt04aroT B ce0s 8-12 Bompocos no 100 6.
[Tpunoxxenue 4
BHBIE
TEXHOJIOTHH.
Tema 3.
OcHOBBI
MEHIYARTYPH Teer7 Tect BrirouaeT B cedst 10 BompocoB 100 6.
oro [Tpunoxxenue 4
B3aNMOJICHCTB
us
[Tpomexxyrounast arrecramus (IIpunoxenue 5)
1 cemectp (3a) Tecr HpIéHO)KGHHe Tect conepxxut 40 Bonpocos 100 GannoB




OINMCAHME HIKAJI OHEHUBAHUA

[Tokazatens onenku ocBoerust OITOIT popmupyercs Ha 0OcCHOBE 00BETMHEHUS TEKYIIETr0 KOHTPOJISI
U TIPOMEXKYTOYHOM aTTecTalluy 00y4aroIerocs.

[TokazaTenb pedTHHra MO KaXJ10W JUCUUILIMHE BBIPAKAETCA B IPOLEHTAX, KOTOPBIM MOKA3bIBAET
YPOBEHb MOJITOTOBKHU CTYJICHTA.

Texymuii koHTpOoIb. Mcnons3yetcs 100-6amnpHast cuctema onieHnBanus. O1ieHKa paboThI CTyACHTa
B TEUCHUHU CEMECTPa OCYIIECTBISAETCS MPENO/IaBaTeIeM B COOTBETCTBUU C pa3pabOTaHHONW UM CHCTEMOM
OIICHKH Y4YEOHBIX JOCTHKCHHI B MTPOIIECCe 00YUYEHUS 110 JAHHOU JUCIUTUIHHE.

B pabounx mporpamMmmax TUCIUIUIMH U MPAKTHUK 3aKPETUICHBI BUJIbI TEKYIIIETO KOHTPOJI,
TUTAHUPYEMBIE PE3YIbTaThl KOHTPOJIBHBIX MEPOTIPUATHH U KPUTEPUH OIIEHKH YUEOHBIN TOCTHKEHUH.

B teuenue ceMectpa npenoiaBaresnieM MPoOBOJIUTCS HE MEHEE 3-X KOHTPOJIbHBIX MEPOIIPUATHM, 110
OLICHKE JEATEIbHOCTH CTYJICHTA. ECIIM MOCEIeHus 3aHATHI 110 NUCIUILJIMHE BKIFOUEHBI B PEUTHHT, TO
JIAHHBIN [MOKa3areib cocrasiisieT He Ooiee 20% 0T MaKCUMAIILHOTO KOJIMYECTBA 0AJIJIOB 110 JUCLUILINHE.

[IpomexxyTounas arrecramus. Mcnonb3yercs S-0amibHas cucrema oneHuBaHus. OreHka padoThl
CTYJICHTA 110 OKOHYAHUIO JUCIUIUIMHBI (4aCTU TUCHUILIUHBI) OCYIIECTBIISECTCS MPENoaaBaTesieM B
COOTBETCTBUHU C pa3pabOTaHHOW UM CHCTEMOU OIEHKU JOCTHKCHHI CTYJIEHTA B IMpoIiecce 00ydeHus 1o
naHHOU quciuruiuHe. [IpoMeKyTodHas aTTecTaus TakKe IPOBOJIUTCS 110 OKOHYAHUIO (DOPMHUPOBAHUS
KOMIIETEHIIUH.

[Topsiaok mepeBosia peUTHHTA, IPEAYCMOTPEHHBIX CUCTEMOM OLICHUBAHUS, IO IUCIUILIMHE, B
nATUOATUIBHYIO CUCTEMY.

Bricokwuit ypoenb — 100% - 70% - oTIM49HO, XOPOIIIO.

Cpennnii yposenb — 69% - 50% - ya0BIETBOPUTEIHHO.



IMoka3aTesib OLleHKH

ITo 5-0aIbHOM cUcTEME

XapaKTepHCTmca nmoxKasareJis

100% - 85%

OTJIMYHO

0071a/1at0T TEOPETUICCKIUMHU 3HAHHUSIMH B TIOJTHOM 00BEME,
IMOHUMAIOT, CAMOCTOSTENBHO YMEIOT IPUMEHSATb,
UCCIIeIOBATh, UICHTH(PHUIINPOBATH, AaHATH3UPOBATH,
CHCTEMATU3UPOBATh, PACIIPEIACIATH 0 KATETOPHSIM,
paccuuTaTh MOKa3aTelu, KiaccuuimpoBarh,
paszpabaThIBaTh MOJIENH, AITOPUTMHU3UPOBATh, YIIPABIIATH,
OPraHu30BaTh, IIAHUPOBATH MPOLIECCHI UCCIICIOBAHUS,
OCYILIECTBJISATh OLICHKY PE3YJBTATOB Ha BHICOKOM YPOBHE

84% - 70%

XOpOIIO

00J1aTaf0T TEOPETUUYSCKUMHU 3HAHUSMHU B TIOJITHOM 00BbeMe,
MMOHUMAIOT, CAMOCTOSITEIILHO YMEIOT IPUMEHSTb,
UCCIICIOBATh, UICHTH(PHUIIMPOBATH, AaHATH3UPOBATH,
CHCTEMaTHU3UPOBATh, PACIIPEACIIATH 110 KATETOPHSIM,
paccuMTaTh MOKa3aTesu, KJIacCu(UIIMPOBATh,
paspabaThIBaTh MOJICIH, AJITOPUTMHU3UPOBATh, YIIPABIIATH,
OpraHU30BaTh, INIAHUPOBATH MIPOIIECCHI UCCIICIOBAHMUS,
OCYIIECTBIISATh OIIEHKY PE3yJIbTaTOB.

MOFyT OBITH JONMYIICHBI HCJOYCThI, UCITPAaBJICHHBIC
CTYJIEHTOM CaMOCTOSITEIIBHO B IpoIiecce padoThl (OTBETA
U T.J.)

69% - 50%

YAOBJIETBOPUTEIILHO

001aJat0T OOLIMMH TEOPETUYECKUMU 3HAHUSIMU, YMEIOT
HPUMEHSTh, UCCIIEI0BaTh, UAECHTU(PHUIIUPOBATD,
AQHAJIM3UPOBAThH, CHCTEMAaTU3UPOBATh, PACIIPEAEIIATH T10
KaTeropusM, pacCUnTaTh MOKa3aTeIH,
KJaccu(uupoBaTh, pa3padaTbiBaTh MOJAEIH,
ITOPUTMHU3HPOBATH, YIIPABIATH, OPraHU30BaTh,
IUIAHUPOBATh MIPOLIECCHI UCCIEI0BAaHUS, OCYILECTBIIAT
OLICHKY PE3yJIbTaTOB Ha CPETHEM YPOBHE.

Jomnyckarorcs omnOKH, KOTOPbIE CTYAEHT 3aTpyIHAETCS
UCIPABUTH CAMOCTOSTENIBHO.

49 % u meHee

HCEYAOBJICTBOPHUTCIBHO

00712/1a10T HE IOJHBIM 00BEMOM OOIIMX TEOPETUUECKUMU
SHAaHUAMHU, HC YMCIOT CaMOCTOATCIIbHO IPUMCHSATD,
UCCJIEI0BaTh, HACHTU(PUIIMPOBATh, aHATU3UPOBATH,
CHCTEMaTH3UPOBATh, PACTIPEACIISATH 110 KATETOPHSIM,
paccumTaTh MOKa3aTeNHn, KIacCH(PUIIMPOBATH,
pa3pabaThIBaTh MOJEIH, AITOPUTMHU3UPOBATH, YIIPABIISTh,
OpraHW30BaTh, TNIAHUPOBATH MPOIIECCHI NCCIICAOBAHUS,
OCYIIECTBIISITH OIEHKY PE3YIhTATOB.

He chopmupoBanbl yMeHUS U HaBBIKH JIJIs1 PEIICHHS
poeCCHOHANIBHBIX 3a]1a4

100% - 50%

3a4TCHO

XapaKTECPUCTHUKA ITOKA3aTECId COOTBECTCTBYCT «OTJIIUYHO,
«XOpomo», KyA0BJICTBOPUTCIILHO

49 % u meHee

HEC 3a4TCHO

XapaKTCPUCTHKA ITOKA3aTCJIA COOTBETCTBYCT
«HEYOOBJICTBOPUTECIIBLHO»

7. COAEP KAHUE JTUCIUIIJIMHBI

7.2 CopeprkaHue MPaKTHYECKUX 3aHATHH U J1aOOpaTOPHBIX padoT




Tema 1. Ctparerun komananoit padots (YK-3, VK-4)
JInunas 3¢ dexTuBHOCTS pyKoBoauTens. CTpaTeruu KoMaHAHOU padoThl. OTOODP YJIEHOB KOMaH/IbI ISt
JOCTHIKEHUS TIOCTABJICHHOM IIEJIH.

Tema 2. CoBpemeHHbIe KOMMYHUKaTHBHBIE TexHOoruu. (YK-3, VK-4)
JenoBbie kKoOMMyHUKauu. KOH(IUKTHI B Opranu3anuu.

Tema 3. OCHOBBI MEKKYJIbTypHOTO B3auMoeicTus. (YK-5)

OcHoBbI colranabHOro B3aumoeiicTeus. [IpodeccrnonanbHoe B3aMMOACHCTBHE C YUETOM pa3HOOOpasus
KYJbTYD.

7.3. CozeprxkaHue caMOCTOATENbHOM paboThI

Tema 1. Ctpareruu komananoit padotsl (YK-3, VK-4)
Crpecc. Bunsl ctpecca. Camoperyisinus crpecca. [Ipodgeccuonanbaoe Boiropanue. JIMUHbINH OpeHIUHT.

Tema 2. CoBpemenHbIe KOMMyHUKaTHBHBIE TexHOMoruu. (YK-3, VK-4)
DOMOLMOHATBHBIN UHTEIJICKT.

Tema 3. OcHOBBI MEXKYIIBTypHOTO B3auMoseicTus. (YK-5)

HesepbansHoe obmenune. Moaens MeiipadsiHa. XKectel. Peus. Barmsn. [Togapku. [TpuseTcTus.
Jucrannus.

7.3.1. IIpuMepHbIC BOIPOCHI JJISI CAMOCTOSTEIbHOM IMOATOTOBKHU K 3a4€Ty/9K3aMEHY
[Ipunoxenne 1

7.3.2. IIpakTryeckue 3ajaHus MO JUCLUUIUIMHE JUI CAMOCTOSATENIBHOM MOATOTOBKH K
3aueTy/9K3aMeHy
[Ipunoxenue 2

7.3.3. Ilepeyenb KypcoBbIX paboOT
He npenycmoTpensl

7.4. DnexTpoHHOE MOPTGOINO 00YyHAIOIIETOCS
Marepuanbl HE pa3MearTCs

7.5. Metoanyeckre peKOMEHIAIUH 110 BBITOJIHEHUIO KOHTPOJIBbHOM paboThI
He mpenycMmotrpensl

7.6 MeTtoanueckue peKOMEHIalUH 110 BBITOJIHEHUIO KypCOBON pabOThI
He mpenycMmoTrpensl




8. OCOBEHHOCTHU OPTAHU3AILINU OBPA3OBATEJIBHOT' O
MMPOLECCA IO JUCHUIIVIMHE JJ1 JINL C OTPAHUYEHHBIMHA
BO3MOXHOCTSAMMHA 3/10POBbSA

Ilo 3aaenenuto cmyoenma

B nensx gocTymHOCTH OCBOGHHMSI MIPOTPAMMBI JIJISl JIUI C OTPAaHUYEHHBIMH BO3MOYKHOCTSIMU 37I0POBbSI
pu HEOOXOAMMOCTH Kadenpa o0ecreunBaeT ClIeyIoIInue YCIOBUS:

- 0COOBIH MOPSIIOK OCBOCHUSI AUCIUILIUHBI, C Y4ETOM COCTOSIHUS UX 3710POBbS;

- DJJIeKTpPOHHBIE 00pa3oBaTeNbHBIE pECypchl MO JUCHUILUIMHE B Qopmax, aJalnTUPOBAHHBIX K
OTPaHUYEHUSIM UX 3/I0POBBS;

- M3y4YeHHUE NUCUUIUIMHBI MO WHIUBUAYaJIbHOMY y4eOHOMY IUJIaHy (BHE 3aBUCHMOCTH OT (OpPMBI
o0y4eHus);

- DJEKTpOHHOEe oOOyueHHWe U JAUCTAaHUMOHHbIE O0pa3oBaTelbHBIE TEXHOJOTHUH, KOTOpHIE
pelyCMaTpUBAIOT BO3MOXKHOCTHU MpUeMa-Tiepeadn MHPpOpMaluK B JOCTYIHBIX IS HUX opMax.

- goctyn (yAaJeHHBId JOCTyNm), K COBPEMEHHBIM MpOo(ecCHOHAIbHBIM 0a3aM JaHHBIX H
MH(OPMaILMOHHBIM CIIPABOYHBIM CUCTEMaM, COCTaB KOTOpbIX ornpeneieH PIT/I.

9. MEPEYEHHh OCHOBHOM 1 I[OHOJIHPITEJILHOPI YUYEBHOM JIUTEPATYPBI,
HEOBXOJIAMOM JIJIs1 OCBOEHUS JUCHMUILINHBI
Caiit 0ubsmorexku YpI'dy
http://lib.usue.ru/
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1. Honrosa 1.B. JlenoBast 3TKa U AeI0BbIe KOMMYHHKAIHH B chepe OnzHeca [ DINeKTPpOHHBIN
pecypc]:yueonuk. - Mocksa: KuoPyc, 2021. - 401 — Pexxum mocryma: https://book.ru/book/939839

2. KonoBanenko M. 10O. /lenoBbie KoOMMyHUKaLUU [DNEKTPOHHBIN pecypc|:YueOHUK U IPAKTUKYM
11t By30B. - Mocksa: FOpaiit, 2022. - 466 — Pexxum noctyma: https://urait.ru/bcode/488946

3. Taparyxuna lO. B., ABaeena 3. K. /leroBbie 1 MEKKYIbTypHbIE KOMMYHUKAIUU [ DIEKTPOHHBIN
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pecypc]:yuebnuk. - , 2023. - 348 ¢ — Pesxum gocrymna: https://znanium.ru/catalog/product/1912985

5. Koxxemskus E. A. OCHOBBI Teopur KOMMYHHKAIMH [ DIIEKTPOHHBIHN pecypc]:ydeOHoe mocodue. - ,
2023. - 189 ¢ — Pexxum poctymna: https://znanium.ru/catalog/product/1930711

JonoHuTe/ILHAS JIUTEPATypa:

1. IlepcuxoBa T.H. MexkynbTypHass KOMMyHHUKAIUSI U KOPIIOPATUBHAS KyJIbTypa [DIeKTPpOHHBIN
pecypc]:yueOHOe mocobue. - Mocka: M3narensckas rpynna "Jloroc", 2020. - 224 — Pexxum gocryna:
https://znanium.ru/catalog/product/1212426

2. CnuBak B. A. JlenoBbie komMmyHUKanuu. Teopus 1 mpakTHKa [DIeKTpOHHBIN pecypc]:YueOHuK
1u1st By30B. - Mocksa: FOpaiir, 2022. - 460 — Pexxum nocryna: https://urait.ru/bcode/488401

10. MEPEYEHb UH®OPMAIIMOHHBIX TEXHOJIOT Ui, BKJIIOYAS IIEPEYEHD
JIMOHEH3UOHHOTI' O TIPOI'PAMMHOI'O OBECHHEYEHUSA U TH®OPMAILIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAHH KYPCOB, UCHIOJIb3YEMBIX TP OCYIIECTBJIEHUA
OBPA3OBATEJIBHOI'O IMTPOLECCA ITO JUCHUIIJIMHE
IlepeyeHb JTHIIEH3MOHHOTO MPOTPAMMHOI0 00eclieYeHHsI:

Astra Linux Common Edition. Torosop Ne 1 or 13 wuronst 2018, akt ot 17 aexabpst 2018. Cpoxk
JIEHCTBUSI JINIIEH3KMH - 0€3 OTpaHUIEHHS CPOKa.



MoiiOduc cranpaptabiid. Cornamenue Ne CK-281 ot 7 uronst 2017. [lata 3akimouenus - 07.06.2017.
Cpok eiicTBHS TULEH3UH - 6€3 OTpaHUYEHUS CPOKa.

Microsoft Windows 10 .JJoroBop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020. Cpox neiicTBus nurieH3uu -bes orpanudeHus cpoka.

Microsoft Office 2016.JoroBop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020 Cpok geiicTBHs TULIEH3UH -be3 orpaHnyeHus cpoka.

Hepeqenb I/IH(l)OpMaIII/IOHHBIX CIIPABOYHBIX CUCTEM, PECYypCoOB I/IH(])OpMaIII/IOHHO-
TeJIeKOMMyHI/IKaIII/IOHHOﬁ CeTHn «I/IHTepHeT»:

11. OMUCAHUE MATEPHUAJIBHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 15
OCYHWECTBJIEHUSA OBPA30OBATEJIBHOI'O ITPOLUECCA IO AUCHUIIJIMHE

Peanu3anust y4eOHOW AUCHIUIUIMHBI OCYIIECTBISIETCS C UCIOIB30BAHUEM MaTEpUATbHO-TEXHHUUECKOM
6a3er YpI'DVY, obecnieunBaroiieil mpoBeIeHNEe BCEX BUOB YUCOHBIX 3aHATUN U HAYYHO-UCCIEAOBATEIHCKON 1
CaMOCTOSITEIILHOM PabOThl 00YYArOIIHXCS:

CrenuanbHble TTOMEIIECHUS TPEICTABIAIOT COO0W yueOHbIE ayIMTOPUM IJIA TIPOBEJICHUS] BCEX BHJIOB
3aHSITHA, TPYIIIIOBBIX U HHIUBUYJIbHBIX KOHCYJIBTAIIUH, TEKYIIIET0 KOHTPOJIS M IIPOMEKYTOUHOM aTTeCTAIUH.

[Tomemenust st caMOCTOATENBLHOM PaOOThI O00YYAIOIIUXCS OCHAIICHBI KOMITBIOTEPHOW TEXHUKOU C
BO3MOXXHOCTBIO TOAKTIOUEeHHS K cetm "HMHTepHer" ™ oOecredeHMeM JOCTyna B JJICKTPOHHYIO
uH(pOpMaIMOHHO-00pa30oBaTeIbHYIO cpeay Ypl DV,

Bce nmomenieHunsi yKOMILJIEKTOBAHBI CIICIIMAIIM3UPOBAHHON MEOENIbI0 U OCHAIEHBI MYJIbTHMEANNHBIM
o0opyoBaHHEM Crerio0opynoBaHueM (HH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHBIM, UHBIM KOMITBIOTEPHBIM),
JOCTYTIIOM K MH()OPMAIIMOHHO-TTONCKOBBIM, CIIPABOYHO-IIPABOBBIM CHCTEMaM, 3JICKTPOHHBIM OHOIHMOTESYHBIM
cucteMaM, 0a3aM JaHHBIX JCHCTBYIOIIErO 3aKOHOJATEIbCTBA, WHBIM HMH(POPMALMOHHBIM pecypcam
CITy KaIlMU IS TPEICTaBICHHS yueOHON nH(DOopMauu O0IBIION ay TUTOPUH.

Jlnst mpoBefieHUsT 3aHATUM JICKIIMOHHOTO THIA MPE3CHTAMH U APYTrHe y4eOHO-HarJIsAIHbIE MOCOoOus,
00ecreunBaroe TEeMaTUUECKUE UIUTFOCTPAIIIH.



[Tpunoxenue 1
K paboueii mporpamme
7.3.1. IlpuMepHBbIe BONPOCHI VISl CAMOCTOSITEIbHOM MOATOTOBKH K 3a4eTy IO JUCHHUIIJIMHE
«Bbu3Hec-KOMMYHHM KA

Bonpocsl k 3a4ery ¢ OLleHKOMI

Ha3zoBuTe OCHOBHBIE 37IEMEHTBI MOJIETTM KOMMYHHUKALIUH.

Ha3zoBute 0cOOEHHOCTH JETOBOTO OOIIECHUS.

[lepeuncnure KauecTBa, ABIAIOLIMECS IPEANOCHUIKAMU YPPEKTUBHON KOMMYHHUKALIUY.

Ha3zoBute opranu3zanuonusie 0apbepbl KOMMYHHKAIUKA B OpraHU3aIHH.

Ha3zoBuTte npu4MHbI JI0X0H KOMMYHHUKALUN C TOYKU 3PEHUS BOCIIPUATHS.

Ha3zoBute napameTpsl Ka4uecTBEHHON HH(pOpMaIK

Ha3zoBuTte KOHQIUKTOrEHBI.

Ha3zoBute Buabl ynpaBieHuYecKOH HHPOPMALIUH.

[lepeuncanre nocne0BaTENbHOCTD BBIOJIHEHHS 3a/1a4 B PELIEHUN KOH(IIMKTA.

0. Ha3zoBurte uHaMBUAYyaNbHBIE (PAaKTOPBI TOBHIIIEHHS 3()(HEKTUBHOCTH KOMMYHUKAITUH.

11. HazoBute paccrosiHME Ul yCTAHOBJIEHMSI IICUXOJIOTMYECKON MHTUMHOM, JTMYHOM, COLMAIbHOM,
myOIMYHON TUCTaHIINH.

12. HazoBuTe XapakTepUCTUKH COTPYAHUKA, KOTOPBIN OTHOCUTCA K YpoBHIO pa3Butus D1. Kak ¢ Hum
B3auMO/IeiicTBOBATH?

13. HazoBuTe XapakTepUCTUKH COTPYAHUKA, KOTOPBI OTHOCUTCA K YpOBHIO pa3Butus D2. Kak ¢ Hum
B3auMOJIeiicTBOBATH?

14. HazoBuTe XapakTepUCTUKH COTPYAHUKA, KOTOPBIN OTHOCUTCA K YpOoBHIO pa3Butus D3. Kak ¢ Hum
B3alMO/IeiicTBOBATH?

15. HazoBuTe XapakTepUCTUKH COTPYAHUKA, KOTOPBIN OTHOCUTCA K YpOBHIO pa3Butus D4. Kak ¢ Hum
B3alMO/JIeiicTBOBATH?

16. /laiite onpeneneHue NOHIATHS NEPErOBOPHI.

17. Jlaiite onpeneneHue MOHATHUS COBELIAHHE.

18. HazoBuTe xapakTepUCTHKH JI€JIOBOTO JIUIEPCTBA.

19. Kakwue ecThl 4eJI0BeKa JEMOHCTPUPYIOT €ro 3amuTy?

20. Kaxkwue xecTbl yelloBeKa IEMOHCTPUPYIOT €T0 OLIEHKY CUTyaluu?

21. Kakwue xecThl 4eJIOBEKa JEMOHCTPHPYIOT €T0 HEPBO3HOCTH?

22. Kaxwue KecTbl YyeJIoBeKa IEMOHCTPUPYIOT CAMOKOHTPOJIb?

23. HazoBuTe HHIMBHIyadbHBIE (PAKTOPHI MOBBIICHUS YPPEKTHBHOCTH KOMMYHHUKAIIHIA B
OpraHu3aIMH.

24. Ha3oBuTe opranu3anyoHHbIe (HaKTOPHI MOBHIIEHUS 3()(PEKTUBHOCTH KOMMYHHKAIIUN B
OpraHu3aIMH.

25. TlepeuuncnuTe MpeuMyIIeCcTBa nepeaadn HHGpopMauy Ha OyMaXKHBIX HOCUTEIISX.

26. IlepeuucnuTe NpeuMyIlecTBa NepeJadyn HHPOPMALIMU Yepe3 MECCeHKEePhl, KOPIIOPATUBHBIE
MECCEH/IKEPHI.

27. llepeuucnute MpeuMyIeCTBa Mepeaadn HHPOPMaIUH B IMYHBIX BCTpEYax.

28. TlepeunciuTe MpeUMyIIECTBA MEepeadn HHPOPMAITUH 110 SIEKTPOHHON MOYTE.

29. Ilepeuucnute NpeuMyILecTBa Mepeaadn HHPOpMaIuu 1o teiedony.

30. Kaxkoif KOMMYHUKAIIHOHHBIN TIOBOJI CBSI3aH C MOTPEOHOCTHIO PYKOBOJUTEIS TPEIOCTABUTH
COTPYAHUKY OOpaTHYIO CBSI3U 1O pe3yJibTaTaM pabOThI € 1IEJIbIO MOBIIEHNUS YPPEKTUBHOCTH
€ro JaJIbHEHNIIEeH NeATeIbHOCTH: TOOLIPEHUE, KOPPEKIIHS?

31. Kaxkoif KOMMYHUKAI[MOHHBIN MTOBOJI CBSI3aH C MOTPEOHOCTHIO PYKOBOJAUTENS ONIEpPAaTUBHO
MIPOBECTH KOPPEKTHPOBKY JACUCTBHUI COTPYTHHUKA UM WHYOPMHUPOBAHHUE B COOTBETCTBHH C
TEKYIIUMH U3MEHEHHUSIMU ?

32.  Ommmmre Xapakrepuctuku D — momuHMpYtomero Tumna JnaHocTH mo moaenu DISC.

33.  Onummre XapakTepUCTHKH | — BIUSIONIEro THa TM9HoCcTH 1o Moaenu DISC.

34. Omnmmmre XapaKTePUCTUKU S — CTAOMIIBHOTO TUMA THYHOCTH 1o Moxaeu DISC.

RO ~No O R~WNE



35.

36.
37.
38.

Onumute xapaktepuctuku C — 106pocoBeCTHOTO (COOTBETCTBYIONIETO TPEOOBAHUSM) THUIIA
muaHoCTH 110 Mojenu DISC.

Ha3zoBuTe XapaKTepUCTUKH MOJMAKTHBHOTO TUTIA KYJIBTYPHI.

HazoBuTe XapakTepuCTUKH MOHOAKTHBHOTO TUTIA KYJBTYPHI.

Ha3zoBuTe XapaKTepuUCTUKH PEaKTUBHOTO TUIA KYJIBTYPHI.



[Tpunoxxenune 2
K paboueli mporpamme
7.3.2. [IpakTHYecKHe 32aHUA N0 JMCHUILINHE IS CAMOCTOATEIbHOM MOATOTOBKH K
3a4eTy N0 AUCHUILVIUHE «BrU3Hec-KOMMYHHM KA

Ornasnenue

Tema 1. CTpaTerus KOMAHTHOM PAVOTBI .........vooiviiiiiiiiiiiiiesei et 2
Tecr 1 Opranuzanus paboThl KOMAHIBI (YK-3, YK-4) ..o 2
VaeOHBIA KEHC 1 (VK=3, VK-4) .ottt 4

Tema 2. CoBpeMeHHbIe KOMMYHUKATHBHBIE TEXHOOTHHE .........couviitiaiinieiiteanianesseessesnesseennens 6
VaeOHBIH KEHC 2 (VK=3, VK-4) . ittt 6
VaeOHBIA KEHC 3 (VK=3, VK-4) oottt 8
[Tpaktukym 1. «Onpenenenue cTuis moBeneHUs B cutyanuu koHumkra Tomaca-Kunmannay
(VK 3, WKA4) ottt e bbbt bbbttt b ke n et ben e 10

Tema 3. OCHOBBI MEKKYJIbTYPHOTO B3AMMOMCHCTBH .......ovvviiiiiiieiiiiniis i 13
VaeOHBIN KEHC 4 (YVK-5) .ot 13

TecT 2. TUIBI KYTBTYP (YK=5) 1ottt 14



Tema 1. CTparerun KOMaHJAHOH padoOTHI

Tect 1 Opranu3anusi padorsl komanasl (YK-3, VK-4)

1. Komanga — 310
1 npasunvHwvIli omeem
1. rpynmna monaei, pa3MeIieHHas B OJJHOM TTOMEIICHUH.
2. KoiekTus moaeii, UMEIOIUNA 0011ee JKelaHnue JOCTUYb L.
3. HeOomplasg Trpynma JIOACH, CBS3aHHBIX CIWHOW ICJbI0 W  MPUHIMIIAMHA
B3aUMOJCHCTBUSI

2. KomaHabl ynpaBJieHUsI XapaKTepPU3yrTCs

1 npasunvHwvlli omeem
1. KOHIEHTpanuel Ha PEIICHUH OMPEACIICHHBIX MPOOIeM
2. KoopauHaiuel, obecrieyeHueM JOCTHKEHUS 1Ieliel OpraHu3aliuu
3. Tpou3BeIeHUEM Beleih

3. JIobasi koMaHa 00513aHA UMETh
1 npasunvHwvlli omeem

1. momemenue, oduc

2. PYKOBOJCTBO

3. cpexactBa, 000pyaOBaHHE

4. MeTtoabl ynpaBJjieHUsI B KOMaH/ie — 3TO
1 npasunvHwvlli omeem
1. moxasarenu 3pPEeKTUBHOTO UCITOJIB30BAHUS TPYIOBBIX PECYPCOB
2. creuuain3upoBaHHbIC BUIbI yIPABICHUYECKON e TEIbHOCTH, BbIIEIsIEMbIE 10 TPU3HAKAM
COJIepXKATEIHHOM OTHOPOTHOCTHU BBITIOHIEMOM padOTHI U UX 11€JIEBOM HAINIPaBICHHOCTH
3. cmocoObl BO3IeHCTBUSA CyOBEKTa Ha OOBEKT YIIpaBIeHUS

5. MexaHu3M ynpaBJieHHs1 B KOMaH/ie peACcTaBJisieT co0oi
I npasunvnvii omeem
1. KOMIJIEKC OCHOBHBIX IOJIOKEHUH, ONpeAeNsomuX (YHKIMOHUPOBAHUE CHCTEMBI
yIIpaBIE€HUSA
2. COBOKYMHOCTb METOJIOB YIIPaBJIEHUS B UX KOMIUIEKCE M B3aMMOCBSI3U
3. COBOKYIHOCTH PhIYaroB BO3JCHCTBUS YIIPABISIONICH CHCTEMBI Ha YIPABIISIEMYIO

6. Kakue cymecTBYIOT cepsl 1esITeIbHOCTH KOMAHABI?
1 npasunvHwvIli omeem

1. Hempou3sBojcTBeHHas ¥ MPOU3BOICTBEHHAS

2. UHTEJUIEKTyallbHasl U KpeaTUBHas

3. TMPOW3BOACTBEHHAS ¥ UHTEIUIEKTya bHAS

7. Ha kakoM J3Tame MPOMCXOIUT CJeAylolee — y YYaCTHHKOB KOMAH/AbI BO3HUKAET
OCO3HAHHE TOr0, 4YTO OHH HABJSKTCA OJHMM IeJIbIM, NPUHUMAKT Ha ced
OTBETCTBEHHOCTD 32 Pe3yJIbTaThl 1eSITeJIbHOCTH
1 npasunvHwvIli omeem

1. 3penocts

2. KOHCEHCYC

3. KOH(MIHUKT

8. OxHMM U3 He0CTATKOB PadoThI B KOMAaH/I€e ABJISIETCS



1 npasunvHwvIti omeem
1. rubkocTh pacmpeaeneHus 3aaa4
2. 3aTpaThl BpEMEHH HA CO3JaHKE U OPTAaHU3AIHIO PA0OTHI KOMaH/IbI
3. mepexo K JeI0BOMY OOIIEHUIO

9. [Ipouecc ooMena undopmaiueii B KOMaH/ie COAEP:KUT 0a30BbIe 3J1€eMEHThI
1 npasunvHwvIli omeem

1. oOmeH, ujes, CTOPOHBI, KaHAI

2. OTIpaBHTENb, COOOIICHNE, KAHAJ, TOyJYaTeb

3. pYKOBOIWTENb, TOMYNHEHHBIH, [IEHA, CPEICTBO

10. Yem xapakTepu3yeTcsi IPOEKTHBIA THIT KOMAH/IbI

1 npasunvHwvlli omeem
1. KoHIEHTpanuel Ha PEIICHUH OMPEACIICHHBIX TEXHOJIOTUYECKUX MPOOIeM
2. obecrieyeHHEM JTOCTUXKEHUSI MUCCHH OpraHU3aluu
3. paboToil HaJl AOATOCPOYHBIMH MPOCKTAMHU

11. Kak Ha3pIBaeTcsi 4YJeH KOMaHAbl B POJIeBOM pacnpeaejleHHMHn ¢ HaudoJiee
PacKpenomeHHbIM O0pPa3HbIM CKJIAJIOM MBbIIUIEHHSI ¢ BBICOKOH 00pa3oBaTeJbHOM
MOJAr0TOBKOM ¥ IMPOKHUM KPYro30pOM € XOPOIIO Pa3BUTHIM TBOPYECKUM MbIILIIEHHEM
1 npasunvHwvlli omeem

1. renepatop

2. KOOPJIUHATOP

3. peanmmzaTop

12. ... - 3TO mpouecc CO3IaHUSA KOMILJIEKCA COIVIACOBAHHBIX MeXK1y co00i aelicTBHIA,
MO3BOJISIIOIIUX KOMaH/Ie PeaJIN30BbIBATH OCTABJIEHHbIE 32/1a4H U JOCTHYb HAMEYeHHBIX
neJsei.
1 npasunvHwvIli omeem

1. nyanupoBaHue;

2. opraHu3anus;

3. KOHTPOJIb.

13. ABTOpUTAPHBIii CTHIb PYKOBOJACTBAa KOMAaH/10M

1 npasunvHwvIli omeem
1. amemnmupyer K mOTpeOHOCTAM 00JIE€ BHICOKOTO YPOBHS
2. aneuMpyeT K NOTpeOHOCTSIM Oojiee HU3KOTO YPOBHS
3. mpenmomnaraeT cBOOOMY NEHCTBHS MO TYMHEHHBIX

14. B xonuenuuu P.M. Be16una Boiae/sil0TCA cieAy0le KOMAHAHbIE POJIM:
1 npasunvHwvIli omeem

1. peanuzarop, MOTUBATOD;

2. PYKOBOJUTEIb;

3. opraHmM3arop.

15. /IlmarHo3 mnpoG.iembl, (popMy/IMpOBKA OrpaHMYeHHMil M KpUTepUeB, BbIsIBJIEHUE
AJIbTEPHATHB, OLICHKA AJIbTEPHATHB H OKOHYATEJIbHBII BHIOOP — 3TANIbI NIPUHATHS
1 npasunvnvii omeem

1. aHanmUTHYECKOTO pelIeHus

2. OCHOBaHHOTO Ha CYXX/ICHUU PEIICHUS

3. palMoHAIBHOIO PELICHUs



16. BaxubiMu XapaKTepUCTUKAMH KOMAaH/1000pa30BaHuA SIBJISIIOTCS
B3aMMO03aBHCHMOCTb, CTLIOYEHHOCTD H ...
1 npasunvHwvIti omeem

1. cuneprus

2. SMIaTus

3. TIOHUMaHUSA

17. BoiOepuTe NpaBUJIbLHYIO MOCJI€10BATEJIbHOCTD CO3AaAHUSI KOMAH/IbI

1 npasunvHwvlli omeem
1. 3apoxnenue, amantamnus, crabunuzanus, GopMupoBaHue, PYHKIIMOHUPOBAHUE
2. 3apoxjeHue, popMUpOBaHUE, aJanTalus, cradmim3anus, GyHKIHOHUPOBAHHE
3. ¢opmupoBaHue, 3apoXKACHUE, aIanTanus, QyHKIIHOHUPOBAHUE, CTAOUIH3AIS

18. JInxepcTBO B KOMaH/Ie — ITO
1 npasunvHwlli omeem
1. BO3MOXHOCTH IIEJICHAIIPABIICHHO OKAa3bIBATh BIUSHUE HA MOTPEOUTENICH MPOIYKIIHH
OpraHu3aIuu
2. WCKYCCTBO BIIMATH HA JIIOJIEH C TeM, 4TOOBI OHHM IO JOOpPOW BOJE CTPEMHIIUCH K
JOCTHIKEHUIO 11eJIel, KOTOPBIE HE SBISIOTCSA UX JIMYHBIMU IENISIMU
3. HMCKYCCTBO MPHHUMATH YIPABICHUECKUE PEIICHUS

19. DOkcnepTHas BJACTh B KOMaH i€ MOIpa3yMeBaeT, YTO
1 npasunvHwvlli omeem
1. WCTONHUTENb BEPUT, YTO PYKOBOIUTENH KOMAHIbl MOJKET MTOMEIIATh yIOBJICTBOPEHHIO
€ro HaCyIIHBIX NOTPEOHOCTEH
2. TOJYMHEHHBIH XOUEeT OBITh MOX0KUM Ha PYKOBOJIUTEIST KOMaHIbI
3. pabOTHMK HaJEeTCs, YTO PyKOBOAUTEIh KOMAHIbI 00JIaaeT CrieHuaTbHBIMHA 3HAHUSAMH

20. IleMOKpaTHYHBIH PYKOBOAUTEIb KOMAHIbI XapaKTEPU3YeTCsl TEM, YTO
1 npasunvuviii omeem
1. BKJIaABIBae€T MHOTO YCHIIMI B CO3JJaHUE aTMOC(EPBI OTKPHITOCTH U JTIOBEPHS
2. JIaeT MepcoHaTy MOYTH IOJHYI0 CBOOOIY B ONPENIENICHUH CBOUX IeJiel U KOHTPOJIE 3a
cBOEel COOCTBEHHOW paboTOi
3. Kak MOXHO OOJIbIlle ICHTPAIHM3YeT IIOJIHOMOYHS, CTPYKTYpUPYET padoTy
NOYMHEHHBIX U [TOYTH HE J1aeT UM CBOOOIBI B MPHHSATHH PEIICHHUN

Yue6nsrii keiic 1 (YK-3, YK-4)

3HakoMbTech, nepen Hamu Hukomnaii BacunbeBu4 — HauyaldbHUK Ii€Xa Ha OJHOM H3
npeanpustiii. OH ONBITHBIN TPOU3BOJACTBEHHUK M OTIMYHO 3HAET CHenudUKy 3amad Iexa.
Bmecte ¢ Tem OH mpekpacHbIii opraHu3zatop. OH YETKO CTaBUT 3a/ladyd CBOUM COTPYIAHUKAM,
JIeTICTUPYET 3a/1a4u TeM COTPYTHHKAM, KOTOPBIE UMEIOT OIBIT U PETYJIIPHO KOHTPOJIUPYET paboTy
HOBHYKOB. Hukonaii BacuibeBud sxecTkuil pykoBoauTenb. OH Beera 60eer 3a pe3ynbTar, 1 Bce
HEOOXOJAMMBIEC 3a/laud II€Xa BBHITIOJHSIOTCS BOBpeMs. B ero koMaHje yCTaHOBJIE€HA XOpOoIas
nuctuinHa. Omo3jgaHuss W paHHUE YXOIbl C paboThl CBENEHBI 10 MUHMMyMa. KHorma
COTPYIHUKH KAITYIOTCS IPYT APYTY, YTO OH HE OYEHb OTKJIMKAETCS HA UX JIMYHBIE MPOCHOBI (YUTH
MOpPAHBIIIE, B3SATh OTTYJT), HO TIPU 3TOM OHU 3HAIOT, YTO OH BCETJa OTCTAMBAET MHTEPECHI CBOMX
JMOJIed Tepen BBICHIMM PYKOBOACTBOM mpeanpusatus. OH HMEEeT BBICOKMM aBTOPUTET Ha
NPEANPUATHM U BBICIIEE PYKOBOACTBO MPEANPHUATHS BCETJla YUYHUTHIBAET €r0 MO3WULHI0 MPH
MPUHITUU PELIEHUN.

Llex, kotopeiM pykoBoauT Hukonait BacuibeBud ABISIETCS OJHUM U3 MEPEOBBIX C TOUKH
3pEHUs BBIIIOJHEHHS U MEPEBBINIOJIHEHUS KIOUEBBIX ITOKa3arene. Ha Hero paBHSOTCS MHOTHE
JIpyTHE 11€Xa, a TAK¥KE MOKA3bIBAIOT, KOT1a MPUE3KAOT JIJIETalluH C APYTUX TPEATPUSTHMN.



Ceroans yrpom pykoBoauTesb Hukomnast BacuibeBrnda cooOmmi eMy, 4To Ha cienyromei
Hezene OXKUAAeTCsl MpUe3]l Jeneranuu (BKIIOYas IBYX aHIVIOA3BIYHBIX CIIEHUAINCTOB M3
3apyOeKHBIX KOMIIaHUH). A Tak Kak €ro Iex sBISeTCS OJHHUM U3 NMEpeJOBBIX U 00pas3IoBO-
IIOKa3aTesbHbIX, UX HYXXHO OyJIeT MPOBECTH IO LIeXy, OoKa3aTh IPOM3BOJICTBEHHBIN Mpolece u
OTBETHUTh Ha UX Bonpockl. Hukonait BacunpeBud ceityac B KOMaHIUPOBKE B IPYTOM T'OPOJE U HE
yCIIEET BEPHYTHCS K 3TOMY MOMeEHTY. [lonro He nymas, Hukonaii BacuiibeBud pemmsn nopy4nTsb
JAHHYO 33/1a4y CBOEMY ITOJUMHEHHOMY — Ha4aJIbHUKY yuyacTka Apkaanto CeMeHOBUYY.

Apxanuit CeMEHOBHY J1IOCTaTOYHO MOJIOJIOM COTPYIHUK, HO YX€ 3apeKOMEHJ0Baja cels
Kak IpogeccuoHa, KOTOPbIM IOCTOSHHO CTPEMUTCS K MOBBIIMIEHUIO cBoeH kBanudukanuu. Ero
KJIIOUeBasi 3aja4ya - oOecrieueHne Oe3aBapHitHOM M HaA&KHOW paboOTHl 000pPYNOBaHHMA M €ro
IIPABWJIBHOM JKCILIyaTallMd, CBOEBPEMEHHOIO KadeCTBEHHOI'O PEMOHTAa U TEXHUYECKOIO
oOciy>xuBanus. BeimonHenue kaneHaapHbIX w1anoB (rpapukos I1I1P) ocmoTpoB, Benenue yuéra
U nacrnopTusanus o0opyaoBaHus. PykoBoJICTBO paOOTHHKAMM y4acTKa.

Apkaguii CeMEHOBMY — OYEHb CHCTEMHBIM M CTPYKTYPUPOBAaHHBIH, y HErOo BCE «IIO
nojoukam». [IpaBna, ero Kosierm OTMeEUaroT, YTO OH HE OYeHb JIOOUT oOwarbcsd, a Ha
COBEIIAHUAX OOBIYHO IIIaBHBIM ckenTUK. OH BCeraa 3a7aeT MHOTO BOIIPOCOB M YacTO KPUTUYHO
OTHOCHUTCS KO BCEM HOBBIM IIPEIJIOKEHUAM. TeM He MEHEE, K €r0 MHEHHUIO ITPUCITYILINBAIOTCA, TAK
KaK 3a CUET CBOEH CHCTEMHOCTH M BHUMATEIbHOCTH OH MHOT'O€ 3HA€T, HECMOTPS Ha CBOW BO3pACT.

Hukomnait BacunseBud nozsonmn Apkaauio CeMEHOBUUY, Uy HUX COCTOSUICA CIIEYHOIINN
pasrosop:

HB: Apxanuii CeMeHOBUY, Y MEHS JUIs BaC HOBas U MHTepecHa 3anada. Ha cienyromei
HeJzelne K HaM MpHe3skaeT aeneranus. Tam OyneT 1Boe TeXHOIoroB n3 OUHIISHANYN, HYKHO OyIeT
BCTPETUTh UX, IPOBECTH IO LEXy M OTBETUTb HAa MX BOIPOCHL. BBI k€, HACKOIBKO s NIOMHIO,
M3yYaJId AHTJIMUCKUAN SI3bIK B UHCTUTYTE. Ellle TOMKHBI IOMHUTB.

AC: Hukonait BacunseBud, s He cMory. Sl HUKoOrzna He ymell BOOUTh dKCKYpCUH. A UToO,
€CJIM OHM 33/1yT MHE BOIIPOC, HA KOTOPBI sl HE CMOTY OTBETUTh?

HB: Brl cmoxere, BbI ke - MpodeccuoHa, K ToMy ke JJIs Bac 3T0 OyeT BO3MOXKHOCTh
IIPOSIBUTH ceOsl.

AC: S He 3HaIO0, YTO UX MOXKET MHTepecoBaTh. W aHTIMICKUI 5 yxke 3a0bUT U HE CMOTY
pasroBapuBaTh C HUMH, TeM 0oJiee Ha TEXHUYECKHE TEMBI.

HB: Apkanuit Cepreesud, MeHst He Oynet. [ToHumaro, 4to /i Bac 3T0 OyJeT B MepBBIi
pa3. HukTo KpoMe Bac He CMOXKET IPOBECTH SKCKYPCHIO 10 1IEXY, TAK KaK HUKTO OOJIbIIIE HE 3HAET
a"riuiickoro. Tak uro, 3T0 He o0cyxnaetcs. HyHo, 4ToObI SKCKypcHsl Obla MPOBEACHA.

AC: Xopouro. Toraa Mory s 3aAath e11e HECKOJIbKO BOIIPOCOB?

HB: /Ia, koHEYHO.

AC: Ckonbko Oyzaer mozeit B coctase aeneranuu? Korga onu npuenyt? CkojbKO OHU
npoOyayT B HalIeM 1exe?

HB: Apkanuii CepreeBuu, Bce 310 Oynet B noBectke. [lerp [lerpoBuu Bam nmpuILieT.

AC: A uro ux Oyzaer untepecoBaTth? O yeM UM HYXHO paccka3arb? O ueM He CTOUT UM
paccka3biBaTh?

HB: I1o xakoii TeMe OHU IPUE3KAIOT - BCE TOKE OyJIeT B MOBECTKE. ITO UM U pacCKaxeTe.

AC: U emie, MHE HY>)KHO UX MPOCTO BCTPETUTD U MPOBECTH MO 1EXY? A rJie TOraa s JOJKEH
UX BCTPETUTH? MHe HyHO OyZAeT 1o BceMy 3aBOJy UX IMPOBECTH HIIU TOJIBKO IO HAIeMy Lexy?
Sl eme He OYEHb OPHEHTHPYIOCH IO APYIMM LexaMm. MHe Hy»HO OyIeT OpraHM30BaTh 4TO-TO,
COIJIacOBATh UX MpHUe3]] co ciayx00ii 6ezonacHoctn? HyXHO M1 MHE OpraHM30BaTh UHCTPYKTAXK
10 TeXHUKe Oe3onacHocTu? ...

HB: Apkaauii CemenoBuu. Hy, 3aceimanu Bonpocamu. JlaBaiite He OyJeM B/aBaThCsl B
neranu. Mue ceituac Hekorja. [locMoTpuTe cHadaia moBecTKy. Tam Bce eCTb.

B urore Apkanuiit CeMeHOBHY IIPOBEN JA€eranuo 1no uexy. Ho mo or3piBamMm yuyacTHUKOB
Jiesieraly ObLI CIUIIKOM MOJTYaIUB, BOJHOBAJICS U BOOOIIE POU3BEN BIIeUaTICHHUE YEJIOBEeKa He
oueHb npodeccuonambHoro. M pykoBojactBo Hukonas BacwibeBnua ckazano, 4TroObl B
CJIEIYIOIINN pa3 OH caM BCTpeda JeJIeraluko.



BOITPOCHI

Kak BbI 1ymaerte, kakoii Tun Ju4HocTH no moaen DISC naubosiee BoipaxkeH y
Apkagusa CemeHoBu4a?

D — noMuHMpYyromun

| — BrustrOTIIMIA

S — craOunbHBII

C — 106pocoBecTHBIH (COOTBETCTBYIOMINNA TPEOOBAHMSIM)

Yro na Bam B3risia Hukouaii BacuibeBuu caesiai HenmpaBWibHO?

HenpaBunbHO BBIOpa COTPYIHHUKA, KOTOPOMY ITOCTABUJI 33/1a4y

HenpaBunbHO ocTaBmII 3a1a4y

OH HenpaBWJIBHO CJENall, YTO PEIIMJI JeJIerupoBath 3aaady. Hago Obuio camomy 3TO
cleaTh

OH HenmpaBWJILHO CJIejall, YTO OoAPOOHO pacckaszan Apkaauto CeMEeHOBUYY, YTO HYKHO
clieliaTh

OH HempaBWJIBHO cjenay, 4ro Ha3Bal Apkaaus CeMeHoBHYa mNpodeccHoHAIoOM, U
MO03TOMY MOPYYUII €My 3Ty 3a7auy

Tema 2. CoBpeMeHHbIe KOMMYHHUKATHBHbIC TEXHOJIOTHMHU
Yueonnlii keiic 2 (YK-3, YK-4)

Makcum HukonaeBuu 12 jier Haszaja Npuiiesl Ha OJHO U3 MPEANPUSITHA OTpaciiud IO
POU3BOJCTBY TypOuH st ADC.

PykoBo/IcTBO 3aMeTHII0O OTBETCTBEHHOI'O M BAYMYMBOI'O MHXKEHEpa, U depe3 4 rojaa oH
MOJTy4rJI Ha3HAUYCHUE Ha JOHKHOCTh BEAYILIEro MHXXEeHepa, 3aTeM ObLI MepeBeIcH Ha TOIKHOCTh
HavaJgbHMKA y4yacTka. ['ox Hazag Makcuma HukonaeBrya Ha3HauYMiIM HAYaJIbHUKOM LI€Xa.

Auppeii JIMUTpreBHY, pyKOBOJUTENb Y4EOHOTO IIEHTPA, TO3HAKOMMIICS C OMBITOM JIPYTHX
MPEANPUITHI IO UCTIOJIH30BAHUIO YUEOHBIX BUPTYAJIbHBIX TPEHAXKEPOB sl padounx. [lepconan
MIPOXOJUT MOATOTOBKY Ha TPEHAXEPE-CUMYJIATOPE, & HE HA JACHUCTBYIOLIEM IPOU3BOJICTBE, KaK
paHblIIe, a 3TO COBCEM JPYTrol YPOBEHb YCBOCHHUS 3HAHUS U HABBIKOB, HEOOXOAMMBIX JJII paOOTHI
B I[€X€ Ha CII0)KHOM 00OpYI0BaHUHU.

Anppeii JIMutpueBud npopadboTan BONpocC ¢ SKCIEPTaAMU, UMEIOIIUMHU OIBIT pa3padOTKU
BUPTYaJIbHBIX TPEHAXEPOB MO MMHTALUU PabOTHI CO CIOKHBIM OOOpPYJAOBAaHWEM, U BBIIIEN C
WHUIMATUBOU K JlupekTopy mo mpousBoACTBY. OH MPEIJIOKUI CO3/IaTh HECKOJBKO YYEOHBIX
TpEeHaKepOB IS 11exa, rae padoraeT Makcum HukonaeBud. J{lupekTop mo Mpou3BOJICTBY cKazal,
YTO WJEsl XOpOolas, ¥ HaJ0 BHIOPATh ISl MAJIOTHOTO MIPOEKTa OAWH M3 y4acTKoB. B cuiy cBoeit
OOMNBIION 3aHATOCTH OH MpeanoXuia AuHApero JMUTpHEBHUUY BMecTe C HAYalbHUKOM IIeXa
Makcumom HukonaeBuueM BBIOpaTh OJIUH YYaCTOK, JJISI KOTOPOTO OyJIeT pa3paboTaH TpeHaxKep.
JvrpekTop mo npou3BOACTBY MMO3BOHWI Makcumy HukosmaeBudy M monmpocuil MHOANEPKATh
WHUIMATUBY Y4€OHOTO IIEHTPa M 0Ka3aTh HEOOXOIUMYIO TTOMOIIIb.

Annpeii JImutpueBud cBsizaics mo teiaedony ¢ Makcumom HukonmaeBudem u pacckaszan
€My O BaXHOCTH TPECHAKEPOB sl OOYYCHHS W MOBBIICHUS KBATHUUKAIUMU pabounx. Makcum
HuxonaeBuu ckazai, 4To roToB nmocojieicTBoBarh. OH nmonpocuil Auapes JIMutprueBnya HanmcaTh
eMy, Kakasi KOHKPETHO MOMOIIb HY>KHa, U YTO HEOOXOAMMO CJIeaTh.

Ha cnenyromuit nens Makcum HukonaeBud moaydus TUCHMO OT PYKOBOAUTEINS y4eOHOTO
neHTpa. Tam cooOmianoch, 4TO AUPEKTOPOM IO MPOU3BOJCTBY OBUIO MPHUHATO PEIIEHHE O
pa3paboTKe MHIOTHOTO Y4YeOHOro TpeHaxepa s MOBBIIIEHUS 3(PPEeKTUBHOCTH pPabOTHI
MepCcoHalla M YCKOPEHUS aJanTallii HOBBIX CIEIHAIUCTOB. AHApend JIMUTpHEBHY MOMPOCHI
BBIOpaTh OJMH M3 YYacTKOB, Ha KOTOPOM BO3HUKAIOT CJIOXKHBIE CHUTyallud Npu padboTe Ha
000pyI0BaHNH, U T/I€ BAKHO YJIYUIIUTh KAYECTBO U CKOPOCTH BBHITIOJHEHUS TTPOMU3BOICTBEHHBIX



ornepauuii padounmu. OH IPOCHUI COOOLTUTH eMy O BbIOOpe yuacTka dyepe3 4 nus. K nucemy oH
IOPUIOKUI CCBUIKY Ha CTaThH, ONMUCBHIBAIOLIME YCIEIIHbIM ONBIT APYrUX MPEANpHIATHN IO
UCTIOJIb30BAaHUIO  BHUPTYAJbHBIX  TPEHAKEPOB Ui  CICHUAIUCTOB,  pPa0OTAIOMIMUX U
00CITy’)KHBaIOLINX BBICOKOTEXHOJOTHYHOE 000pYI0BAHUE.

Maxkcum HukonaeBud OLEHWI MOJYYEHHYI0 MH(MOPMAIMIO KaK BaXKHYIO U CPOUYHYIO U
nepeciian IMOJIyueHHOE COOOLIEHHE OT pPYKOBOJIUTENs Y4yeOHOro LIEHTpa BCEM CBOUM
NOJYMHEHHBIM - HaYaJbHUKaM y4acTKoB. Makcum HukomaeBu4 mompocui X O3HAaKOMHTBCS C
uHpopmanuei, 00CyAUTh B CBOMX KOJUIEKTHBAX, KAKOW M3 yYaCTKOB HY)KHO CJI€JIaTh IIMJIOTHBIM,
1 000cHOBaTh cBOe MHeHUE. OH MOCTaBUJII CPOK 3 JTHS.

Yepez 4 nus Ha rulaHepke MakcuM HukonaeBud Mompocusl HadaJlbHUKOB YYacTKOB
JIOJIOKUTh, KTO CUATAET, YTO I €r0 y4acTKa HEOOX0JUMO pa3paboTaTh TpEHAXKeED.

HavyanpHUKHM y4acTKOB HEZOYMEHHO NEPETJITHYJINCh U OTBETHJIM, YTO U3 IMOJYYEHHOTO
nucbMa HE IIOHAJIN, YTO HAJ0 OBLIO YTO-TO OLICHUTH U COO6H_[I/ITB. Onu CKasaJiid, 4TO I/IH(I)OpMaL[I/IIO
NPUHSUIN K CBECHUIO M JKIAJIH, YTO K HUM NPUAET KTO-TO M3 YUeOHOTO IEHTPa, YTOOBI H3YUUTh U
BbIOpaTh Y4acTOK Ui MUJIOTHOIO TPEHaXepa.

Tenepr 1oz yrpo3oii oka3anochk BHITOJHEHUE MTOPYUYCHUS JUPEKTOpA IO POU3BOICTBY U
PYKOBOJUTEIS y4eOHOTO LEHTPA.

BOIIPOCHI

IIpoananusupyiite, uyro nomemano Makcumy HukosiaeBu4y nosy4uTb He0OXOAUMYIO
HH(OPMALMIO OT CBOMX COTPYAHHUKOB.

Kakue unankaTtopbl Hed()GeKTUBHOCTH CHUCTEMbl KOMMYHHKANMHU Bbl 3aMeTHJIH
(Bb10EepHUTE HECKOJIBLKO BAPHMAHTOB)

1. MHOXecTBO BOHpPOCOB mocie mnonydeHus uHpopmannu (Makcum HwukonaeBuu u ero
COTPYAHUKH HE MbITAJIUCh YTOUHUTH U COOPATh IOTIOJIHUTENBHYIO HH(POPMALINIO)

2. TepenenbIBaHUE U3-3a HENMPaBWIHHOTO NoHNMaHus nHpopmarun (Tak kak COTpYIHUKH He
HOJArOTOBMIIN MPESIOKEHH)

3. HempaBWJIbHBIE JEWCTBUS W3-3a MPOITyCKa WJIM WTHOPUPOBAHUS BaXHON WH(POpMauu
(Henonnmanue npuBeno K HENPaBUIBHOMY BOCHPHUSATHIO MOJTYYEHHOTO COOOILEHUS U
0e31eicTBUIO HAYaIbHUKOB Y4aCTKOB)

4. numHUe AeHCTBHS MO MOUCKY HeoOxoauMoi nHdopmaru (CoTpyAHUKHY HE 3arpaliBain
JIOTIOTHUTEIIBHYIO0 HH(OPMALIHIO)

5. CpPOKM BBIMOJHEHUS 337a4 CPBIBAIOTCA U3-32 JIOJTOr0 TOJIyYE€HUs HEOOXOIUMOM
uHpopmanuu (Makcum HukonmaeBid He ycrieeT BHIIOTHHUTD MOPYUYEHHE, T.K. HE MOTyYHIT
HYKHYIO0 HH(POPMAIUIO OT COTPYAHUKOB)

Kakue kputepum 3¢¢eKTHBHOCTH CHCTeMbl KOMMYHHUKAIUH ObLIM HapylIeHbI
(BbI0EpPHTE HECKOJIBKO BADHAHTOB)

1. Hocratounoctb (Makcum HuxonaeBuu mepecian cooOleHre, B KOTOPOM €CTh 00Iiee
OTMCaHUE TPOEKTa IO pa3padOTKe TpeHakepa, W J00aBUJI, YTO HYXKHO OOCYIUTH C
KOJIJIGKTMBOM M 00OCHOBaTh CBO€ MHeHHe uepe3 3 aHs. Makcum HukonaeBuu He nan
pa3bsACHEHMH, YTO HAJI0 YUUTHIBATh IPU BHIOOPE MUJIOTHOTO yYacTKa U HE OOBSCHUI, KTO
OyZeT NpUHUMATh OKOHYATEIIbHOE PELICHHE)

2. AKTyaJbHOCTHh W cBoeBpeMeHHOCTh (MH(popmanus akTyanpHas u Obula TepenaHa
COTpYJIHUKAM CBOEBPEMEHHO.)

3. PeaeBantHocTh (COTpYIHUKM HE YBUACTH BOXHOCTH JaHHOW MH(POPMALUU IS CBOCH
paboThl, W TMOCYUTAIH, YTO HA OCHOBE TMOJY4YEHHOW HMHPOPMALUMU HE HYXKHO
NpeIPUHUMATh HUKAKUX ACHCTBUI, a MPOCTO IPUHATH K CBEJICHUIO.)



4. YnooctBo (CoTpymHUKaM OBLIO CII0KHO MOHSATh, YTO UM HYXKHO MTOJTOTOBUTH ISl OTBETA
PYKOBOJUTEIIO — B KAKOM BHJI€ YCTHO WJIK TUCHMEHHO.)

IIpaBwibHO M BBIOpPAaH KaHaJ JIsS JOHeceHUs] MH(AOPMALUM 10 HAYAJIbHHUKOB

y4acTkoB? (BbIOepHUTEe OJUH BAPHAHT)

Ha

2. Her, nyumie MOHOCUTH HA COBCIIAHWU, TJ€ MOXKHO AarTh Oouyibliie WHGOPMAIUU U
pacckasaTh, Kak OyJeT moCcTpoeHa najabHeias padbora)

=

Kakue »3j1eMeHTBI KJIHOUYEBOI0 COOOIIeHHsI He ObUIM Y4YTeHbI IMPHUH IHepexade
uHopManum coTpyaHUKamM? (BbIOepuTe HECKOJIbKO BAPUAHTOB)

1. TI'maBHas unes (Makcum HukonmaeBUY MmpocTo mepeciian COOOMIEHHE OT PYKOBOJMUTENS
y4eOHOTr0 IEHTPa CBOUM MOJYMHEHHBIM, TJIe €CTh 00Illee OMUCaHNe BaXXHOCTU CO3JaHUS
TPEHAXXEPOB Il IPou3BoAcTBA. OH HEe OOBSCHHI II€Ib, JUIS YeTr0 COTPYIHUKAM HY>KHO
MPOBECTU OOCYXICHUS B CBOUX KOJUIEKTHBAX, KaK Y4eOHBIM TpeHaKep MOMOXKET UM B
JanbHEenIIe padore)

2. Omnucanue KOHKpPETHBIX JIeicTBui (Makcum HukonaeBud He mperoCcTaBl YETKUX IIaroB

JUTSL BBITIOJIHEHUSI TOPYUYEHHSI OT PYKOBOJIUTENS Y4eOHOTO IIEHTPA)

O6o3nauenue cpokoB (Makcum HukonaeBnd 0003Ha4YMII CPOK 3 JTHS.)

4. TlpenocraBnenue nomoiaHUTENbHOW wuHDOpMammu (COTPYJAHUKH TOJYYHIA MHOTO
JOTIOTHUTEIbHOU WH(pOpMaluu — CcOOOLICHHE OT PYKOBOAUTENsS Y4eOHOro IeHTpa M
CTaThIO, OMUCHIBAIOIIYIO OIBIT IPYTUX MPECAIPUSATHIA).

w

Yro HeoOxoamMo ObL10 caeaarb Makcumy HukosnaeBu4vy, 4To0bl NpPaBHJILHO
OpraHM30BaTh NMPoLEecC KOMMYHHKAIIMHU B IaHHOH cuTyauun? (Bbi0epuTe HECKOJIBKO
BAPHAHTOB)

1. VOenutbcs, 4TO y HEro JOCTATOYHO MH(POPMAIMU OT PYKOBOIUTENSI yUeOHOTO LIEHTpa,
4TOOBI B35Th B paboTy nopyuyerue (HyXHO YyTOUHUTD y pyKOBOAMUTENS y4€OHOTO LIEHTPA,
YTO BaXHO YYMTHIBATh INPH BHIOOpE NHJIOTHOTO ydYacTKa W B KaKOM BHJE HYXKHO
IPEJOCTaBUTh 3alpallvBaeMyl0 HHPOpPMALMIO. IJTO TOMOXET JIydlle OOBICHUTDH
COTPYAHHUKAM, YTO UM HEOOXOMMO CJIeNIaTh)

2. OTtka3aThCsl OT BBINOJHEHUS MOPYYEHMs, T.K. 3TO HE OTHOCUTCS K HENOCPEICTBEHHOM
paboTe Ha Mpou3BOACTBE (DTOT MPOEKT MOAJIEPKUBAET JUPEKTOP M0 MPOU3BOACTBY, U OH
npocusl Makcuma HukonaeBuua nomous. Takske, pa3BUTHE MOAYMHEHHBIX - 3TO Ba)XKHOE
HarpaBJjieHue PabOThl PyKOBOAUTEIIS)

3. BbINOaHUTE MOpYUYEHHE CAMOCTOSATENIBHO, HE IPUBJIEKas HAYaJIbHUKOB y4acTKoB (BaxxHo
yYeCTh MHEHUE HAaYAJIbHUKOB YYacTKOB, T.K. Y HUX O0JbIIe HHPOPMAIIUH O CIOKHOCTSX,
KOTOpPbIE BO3HUKAIOT Y pab0YMX B MPOU3BOACTBEHHOM IIpoIiecce. )

4. TloaroToBUTH KPUTEPHUHU ISl BBIOOpA MUIIOTHOTO y4yacTka (DTO MOMOXKET OBICTPO cOOpaTh
HE00X0IMMYI0 HH(POPMAIIMIO U IPUHATH PELICHHE, T.K. HE HY>KHO JJOMBICTIHBATD)

5. CoOpatb coBelianue, 4To0bl paccKkaszaTh O 1IeJU BbIOOpa MIOTHOTO Y4YacTKa U IUIaHe
neiictBuit (Jlydme ry0aMpoBaTh KaHalbl KOMMYHHUKAIMM - COBEIaHue + pacchlika. He
BCE MOXKHO OTHCATh B COOOIICHUH, JTy4YIlle OOBSICHUTH BCEM 3a/1a4y H OTBETUTH HA
BOIIPOCHL. A 3aTeM HamnucaTh MUCHMO.)

Yueonsrii keiic 3 (YK-3, VK-4)

Kak noHsiTh, NOAXOAMT JIK TeOe HAYAIBbHUK
Muxann Ty30B , pyKOBOAUTENbh aHATUTHUECKOH ciTy:k061 ManpowerGroup Russia & CIS.
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BaxxHOCTh XOpOIIMX OTHOIIEHUH C HEMOCPEICTBEHHBIM PYKOBOJIUTENIEM TPYJIHO MEPEOLICHUTD.
Benp npuxonat Ha paboTy B KOMIAHHUIO, a YBOJBHSAIOTCA OT HadalbHUKA. M yacTo xopoiue
OTHOILIEHHSI CKJIA/IBIBAIOTCA KaK Obl caMu co00ii, 6€3 yCHIINi CO CTOPOHBI COTPYIHUKOB. [1OHATD,
KaKk (GopMUpYyeTCsS dTa XUMHS OTHOIIECHUH, momoxkeT monenb DISC, kotopasi omnuchiBaeT
noBesneHue oAe. OHa BBLAENSET YEThIPE acCHEeKTa, T'OBOPALIUMX O BOCHPUATUU YEIIOBEKOM
OKpYXAaroIIel cpelibl U O MPEANOYTUTEILHOM CTUIIE TOBEIeHUS. ba30BbIX BApHAHTOB YETHIPE:

1.

2.

4.

HeraTtuBHasi BHelIHsIsI cpe/la, aKTHBHOeE MoBeeHne Tuna D

(Dominance, tomunupoBanue). UenoBek pearupyer Ha MpoOJIEeMbl U BBI3OBBI.
Ilo3uTUBHASI BHENIHAS Cpela, AKTUBHOE NMoBeAeHue Tuna I

(Influence, BaustHUE). UenoBEeK B3aUMOICHCTBYET C OKPYKAIOIIMMHU U BIUSCT HA HUX.
HeraTuBHasi BHelIHAS cpela, AKTUBHOE MOBeJAeHNe TUIIA S

(Steadiness, mocTosiHCTBO). UenoBeK pearupyer Ha U3MEHEHHS.

HeraTuBHasi BHelIHAAS cpeaa, macCHBHOe noseaeHue tuna C

(Compliance, coorBeTcTBHE). UeTIOBEK ClIeayeT MpaBUIIaM.

Mopenu paspabotanbsl H300peTaTeNeM JAETeKTOopa KK YuibsiMoM MapctoHom B 1928 .
VYnobcteo DISC B TOM, 4TO a1 ompeAesNeHuss NPEIlIOYTEHUN B IOBEJIEHUU JOCTATOYHO
HENPOAODKUTEILHOTO KOHTaKTa. BBIBOABI MOXKHO cenaTh MO TOMY, Kak 4elOBEK T'OBOPHT,
KECTUKYJIUpPYET, OJEBaeTcs, Ha 4To oOpallaeT BHUMAHUE B pa3roBOpe, HACKOJIbKO OH
SMOIMOHAIBHO OTKPHIT. Kak Ha mpaKTHKE UCIIONb30BaTh MOJIENb — OMPEIEIUTh TUI TOBEACHUS
PYKOBOJUTEIIS U €0 COBMECTUMOCTD CO CTUJIEM MOBEJECHUS MOJYUHEHHBIX?

IIpeacraBbTe cebe yesioBeKka, BCIIOMHHMTE O0IlleHHEe ¢ HUM B JeTajsax. Kak oH B menom
BOCIPpUHUMAeT 00cTaHOBKY? UTo mnpeanoyutaer — JAeiicTBOBATH WJIH KAATh Pa3BUTHS
coObITHIT?

Ecnu y pykoBoautenss SpKO BbIPaXKEHHBIE JUIAEPCKUE KAuyeCcTBA — PEUIMTENIbHOCTb,
OBICTPOTA B IPUHATUYU PELIECHU, CKIOHHOCTh IPUHUMATh pellIeHUs 0€3 ydeTa MHEHUS CO
CTOPOHBI M 4YeTKHi (OKyC Ha pe3ynbTrar, OCOOEHHO (DMHAHCOBBIA, — Yy HEro
JoMmuHupyomuid tin noseneHus (D). Takoil yenoBek BCHBUIBYMB, YCTPAauBaeT Pa3HOC
MOTYMHEHHBIM, BBIPa)KaeT MBICTH PE3Ko, Aake Oe3aneNISIIUOHHO.

UtoOb1 cpaboTaThCsi C pyKoBoguTedeM Tuma D, BBl JODKHBI YMETh COOMpaTh H
aHAIM3UPOBATH (PAKTHI U BECTHU PabOTY Tak, 4TOOBI BCe ILIO MO MJIaHY U B COOTBETCTBUU C
oxunanusimu. B Poccun, cormacHo mpaktuueckum HaOmogaeHusM, 10 80% HadaIbHUKOB
OTHOCSITCSI UMEHHO K Tuny D.

Ecnu pykoBoauTens xapu3smMaTiueH, 0OIYHO HACTPOEH MO3UTHUBHO, UMEET IIUPOKUIN KPYT
3HAKOMCTB, 3Q)KHTaeT U BAOXHOBISET HA paboTy — 3To uenoBek BausHUs (I). On ObiBaeT
OKCTpaBaraHTEH, HalpuMep, HajeBaeT spkue rajictyku. OH OKpykaeT cedsi OOIbIIUM
KOJIMUECTBOM JI0JIel, paboTaeT Ha myOinKy. TakoMy pyKOBOAHMTENO TOHPABUTCS, €CIU
BBl MPOSIBUTE COCPEIOTOUYECHHOCTh, coOepere Bce (hakThl, OyJeTe YeCTHBI U JOTUYHBI B
U3JI0KEHUU, €My HUMIIOHMPYET CUCTEMHBIM NOAXOJ K peleHuto 3anad. Emy Takke
HPaBUTCS, KOT/Ia MOJYMHEHHBIE YMEIOT YIIAaKOBBIBATh MPOEKTHI B KPACHUBBIC ITPE3CHTAIIUH.
Ecnu HauanpHUK MOCIENOBATENEH, CIIOKOEH, BHUMATENIEH K JIIOASIM U TEpIEIUB — 3TO
YeJI0BEK-MOCTOSHCTBO (S). OH MOCTOSHHO COBEPILIEHCTBYETCS, BHUMATENIECH U NPUIUPUYUB
K MenoyaMm. OH YKJIOHYUB M JUILUIOMATHYEH — CO3/Iae€T TapMOHUYHYIO0 pabouyio cpeny u
HE JIaBUT Ha OKpYy>keHue. Bam Oyzer jerko, eciu Bbl ObICTPO pearupyeTe Ha U3BMEHEHUs U
paboTaere Haj CIIOKHBIMU «KYCKaMmm» MPOEKTOB, YacTO B PEXUME MHOT033/1aq4HOCTH,
€CJIM BbI TMOKY K U3MEHEHHUSIM CPOKOB U YCJIOBHM U YETKO pacCTaBisieTe MPUOPUTETHI.
Havanenuk-coorBerctBue (tum C) chaepkaH U odumuaieH, cieayeT cTaHaapTaM u
poueaypam, aHaJTM3UPYET BCe MPeCTaBIeHHbIe apryMeHThl. OH BHUMATEIIEeH K Melovam,
udpam u pakram — 6e3 AeTaseil OH He OLyIaeT BCe MOHOTHI KapTUHBI. Takoii uenoBek
UIIET MPOTUBOPEYHS BO BCEM U KPUTHUECKU OTHOCUTCS Jaxe K TMPOBEPEHHOM
uHpopManuu. Y HEro CHUCTEMHBIM MOAXOJ KO BCeM JelaM. Ecnu BbI CKJIOHHBI K
KOMITPOMHCCaM, OTIMYHO paboTaere B KOMaH e, ObICTPO TyMaeTe U IPUHUMAETE PELICHUS
Ha CBOEM yPOBHE OTBETCTBEHHOCTH, BBl CPAOOTAETECH C TAKUM PYKOBOIAUTEIIEM.



MokHO NOHATH, M KaKHe THUIIbI HAYAJIbHUKA ¥ IOJYMHEHHOT 0 HecoBMecTUMBI. CylecTByeT

HECKOJIbKO TAKHX KOMOMHAIMIA.
[TotHOE COOTBETCTBHE THUIIOB MOBEACHUS: HAYAIBHUK W TIOJYMHCHHBIH TTOHUMAIOT JIPYT
Jpyra ¢ MmoJIyclioBa — BUJIAT MUP OAMHAKOBO. HO HACKOJIBKO pyKOBOAUTENIO KOM(OPTHO
paboTaTh ¢ «IBOWHUKOMY», U TOTOBBI JIU BBl MOJYUHATHCS TOMY K€ CTHIIIO YIIPaBIICHUS,
KaKoro mpujepxuBaeTech camu? JlomycTuM, pyKOBOAMTENh OTHOCUTCS K TUIy D — BbI
Toxke. Ho 4To Oyzer, eciv OH MPUMEHUT arpecCUBHBIE METOBI YIIPABICHHS K Bam?
YacTuuHOE COOTBETCTBUE TUIIOB TIOBEJICHUS: BBl C PYKOBOJUTEIIEM HAMIeTe OOIIHI S3bIK
Ha Oaze mmbO oOmMX IIeHHOCTeH, MO0 OJAMHAKOBOIO CcrHocoba pearupoBaHUS.
Hcnonb3yiTe 3TO I COBMECTHOM paboThI.
[Tontnoe HecootBercTBUE: D M S mim C u 1. OT0 CHOXHBIA BapuaHT ISl TOCTPOEHUS
oTHoueHuid. Hanpumep, Bau pykoBoauTeab OTHOCUTCS K TUIly C U MaCCUBEH B IPUHATUI
peleHuii, a Bel — K TUIY | 1 XBaraerech 3a JIF00YI0 BO3MOKHOCTH MPOSIBUTH ce0s. OTHAKO
HAYaJIbHUK HE pa3/esseT Balll ONTUMU3M, U OTOHb B BallIMX IJ1a3ax ero myraet. Hamaguth
B3aMIMOJICHICTBHE  MOXXHO, TOJBKO €CIM  PYKOBOAWTEIh  BCEIEIO  JOBEpSET
npodeccuoHanu3My | JIOSIIbHOCTH MTOAYUHEHHOTO.
Camoe TIaBHOE JIJIsi COTPYJIHHUKA — BBIOOP CTPATErMH TOBEICHUS B OpraHU3aIlluu: JHOO0
Cpa3y HCKaTh JApYyryr paboTy, nubo Teprerh, JUOO0 MOJCTPOUTHCS, HACKOIBKO 3TO
BO3MOXKHO. M ciienmath 3TOT BBIOOp Jierde, eCiii MOHUMATh ITOBEJACHUE PYKOBOIUTEIIS.

IIpakTukym 1. «OnpenesieHue cTU/Is NOBeeHUs B cuTyanuu KoHpaukra Tomaca-
Kuamanna» (YK-3, YK-4)

DTOT TECT MOYKHO HCIOJIb30BaTh HE TOJBKO JIJIS OMPEIEICHHS TOT0, KaK YeJIOBEK MOBEIET
cebst B cutyanuu KoHpukTa. OH BOOOIIE XOPOIIO MOKAa3bIBaeT, KAKOBA OCHOBHAS CTPATETHSI
HOBEJICHUS OYIylIero COTpPyAHHMKA: OyIeT JM OH HACTamBaTh TOJILKO HAa CBOEM BHUJICHUU
CUTYaIlUH, WU TPENOYTET COTPYTHUYATH TP MPUHSATUU PEIICHHUS, UM COBCEM OyJIeT M30eraTh
CUTYallMi, BBI3BIBAIOIINX MTPOTUBOPEYHS, IPEIOCTABISS IPUHATHE PEUICHHSI IPYTUM U T. . ITO
0COOEHHO Ba)XHO JUIA KaHAMJATa Ha JOJDKHOCTH, Ipeanojararomue OOoJbIIoe KOJIHYECTBO
MIEPETOBOPOB, T. K. €r0 MOBEJeHHE OYIeT BIAUATH U HA YCIEIIHOCTh KOMIIAHUH, U HA €€ PEMyTallnio
y KOHTpareHtoB. Taxke OONbIIOE 3HAYEHHE OSTOT IOKa3aTelb WMEET Ui PYyKOBOJHUTEIEH
CTPYKTYPHBIX MOJIpa3eieHuH.

HMucrpykuus. [logymaiite o cuTyanusx, B KOTOPBIX BalllM JKEJAHUS OTJIMYAKOTCS OT
XKenaHui apyroro yenoseka. Kak Bl 00bIYHO BeieTe ce0sl B TAKUX CUTYyalusix?

Huxe npuenens! 30 map BBICKAa3bIBAHWM, OIMCBHIBAIOIIMX BapHUaHThl BO3MOKHOIO
NOBEJICHUS B KOH(JIMKTHBIX CUTyalusx. B kaxaoi u3 nap Beiaenute Bapuant A uinu b, 6onee
XapaKTEPHBIN JUIs BALIETO TOBEACHUS.

Bo MHorumx cnywasx o0a W3 NpeayoXKEeHHbIX BAPHMAHTOB MOTYT OKa3aThCs JUId Bac
HECTUIIMYHBIMU, €CJIM OTO TaK, BBIACIUTC TOT M3 HHUX, KOTOPBIM Obl BBLI BOCITOJIHL30BAIUCH C
00JbIIeH BEPOATHOCTBIO.

1. A WNHoraa s npeaocTaBiisito BO3MOXXHOCTh JPYTUM B3ATh Ha c€0s1 OTBETCTBEHHOCTh
3a pelleHue CIIOPHOro BOIpoca.

|

Yem O6Cy>K,HaTB TO, B YEM MBI paCXoanMcH, 1 CTaparoChb O6paTI/ITI) BHUMAaHUEC Ha
TO, C YEM MBI 00a HEe COTJIACHBI.

S craparoch HaUTU KOMIIPOMHUCCHOE PEILECHHUE.

S meITaroCch YIaguTh ACJI0 C YUETOM MHTEPECOB APYIOoro 1 MOMX COOCTBEHHBIX.

> (o1

OOBIUHO 51 HACTOMYUBO CTPEMIIIOCH JOOUTHCS CBOETO.




b Sl crapaioch YCIOKOMTH JPyroro M TJaBHBIM OOpa3oM COXpPaHUTh HaIlH
OTHOIICHHUS.
4. A S craparoch HAUTU KOMIIPOMHUCCHOE PEILICHHUE.
b WHorma s >XepTBYI0 CBOMMM COOCTBEHHBIMH HHTEpECAMU pajud HMHTEPECOB
JPYroro 4ejJoBeKa.
S. A VinaxuBasi CIIOpPHYIO CUTYallMIO, S BCE BpPEMsl CTAparoCh HAWTH MOIJAEPKKY Y
JPYTOroO.
b S crapatock clienath Bce, 4To0bl H30€KaTh 0eCr0Ie3HON HAPSIKEHHOCTH.
6. A 51 mpITaroch N30€KaTh BOZHUKHOBEHHUSI HEIPUSITHOCTEH JUIst Ce0sL.
b 51 crapaioch 10OUTHCS CBOETO.
7. A Sl cTaparoch OTJIIOXKHTH PEIIEHHE CIIOPHOI'O BOIPOCA C TEM, YTOOBI CO BPEMEHEM
PELIUTh €r0 OKOHYATEIBHO.
b Sl cunTaro BO3MOXKHBIM B YEM-TO YCTYNHTh, YTOOBI JOOUTHCS APYIOrO.
8. A OOBIUHO 51 HACTOMYUBO CTPEMIIIOCH JOOHUTHCS CBOETO.
b 51 mepBbIM J€JI0OM CTaparoCh sICHO OMPEAETIUTh TO, B YEM COCTOST BCE 3aTPOHYTHIC
WHTEPECHI M BOIPOCHI.
9. A Jlymaro, 4TO HE BCerJa CTOUT BOJHOBATbCA H3-32 KAKUX-TO BO3HHMKAIOILUX
pa3HOIJIACHI.
b S npeanpuHUMAaK0 yCUIIusi, 4TOObI TOOUTHCS CBOETO.
10. | A 51 TBEpJI0 CTPEMIIIOCH JOCTHYB CBOETO.
b S npITaroCh HAUTU KOMIIPOMHMCCHOE PELICHUE.
11. | A 51 mepBbIM JIEJIOM CTaparoCh sICHO ONPEAEIUTh TO, B YEM COCTOSIT BCE 3aTPOHYTHIE
WHTEPECHI M BOIPOCHI.
b Sl craparoch YCIOKOMTH JIpyroro M TIJIaBHBIM OOpa3oM COXpPaHUTb HALIH
OTHOIICHHUS.
12. | A 3agactyo s u30erar 3aHUMAaTh NO3ULUIO, KOTOpasi MOKET BbI3BATh CIOPBI.
b S naro BO3MOKHOCTB JIPYTOMY B Y€M-TO OCTAThCsl P CBOEM MHEHHH, €CIIH OH
TaKXe UJEeT MHE HaBCTpeuy.
13. | A S npepyiararo CpeHIO0 MO3ULHUIO.
b S nactauBaro, yToObI OBLJIO CIIETAHO MO-MOEMY.
14. | A S coobuaro IpyroMmy CBOKO TOUKY 3PEHUS M CIIPALIMBAIO O €r0 B3IIIAIaX.
b Sl mpITar0Ch MOKA3aTh APYTOMY JIOTHKY M MPEHMYIIECTBA MOHX B3IJISIOB.
15. | A Sl craparoch YCHOKOMTH JIpyroro M TJaBHBIM OOpa3oM COXPAaHUTh Hallu
OTHOIICHHUS.
b Sl crapatoch clienaTth Bce He00X0AUMOe, 4T00bI H30eKaTh HAIPSDKEHHOCTH.
16. | A S craparoch He 3a1€Th YyBCTB JPYIOroO.
b S npiTatock yOAUTh IPYrOro B IPEUMYIIECTBAX MOEH MO3UIIMH.
17. | A OOBIUHO 51 HACTOMYUBO CTAPAKOCh IOOUTHCS CBOETO.
b S craparoch cienarb Bce, YTOObI n30exkaTh 0ecroae3HON HalpsHKEHHOCTH.
18. | A Ecnu 310 caenaer Apyroro cUacTIUBBIM, sl JaM €My BO3MOXKHOCTh HACTOSTh Ha
CBOEM.
b 51 naro BO3MOKHOCTB JIPYTOMY B UY€M-TO OCTAaThCsl MPU CBOEM MHEHMH, €CIIH OH
TaKXe UIET MHE HaBCTPEdy.
19. | A 51 mepBbBIM JIENIOM CTaparoCh SICHO OMPEAETUTh TO, B YEM COCTOST BCE 3aTPOHYTHIE
WHTEPECHI H BOIPOCHI.
b 51 cTaparoch OTJIIOKHTPH pElIeHHE CIIOPHOTO BOIPOCa C TEM, YTOOBI CO BpeMEHEM
PELIUTh €r0 OKOHYATENBHO.
20. A S meITaroch HEMEUICHHO MPEO0/I0JIETh HAIIM PAa3HOTJIACHS.
b Sl crapaioch HaAWTH HaWJIydlllee COYETaHUE BBITOJ U IOTEPh JJIsi HAC O0OUX.
2. | A Benst meperoBopel, 51 CTaparoch ObITh BHUMATEIBHBIM K KEJIAHHSIM JPYTOTo.
b 51 Bcerjia CKJIOHSIFOCH K MPSIMOMY OOCYIEHHUIO TPOOIEeMBI.




22. | A S mpITaroch HaWTH TO3ULMIO, KOTOpas HaXOAWUTCS IMOCPEIMHE MEXAY Moei
MO3UIMEN U TOYKOM 3PEHUSI IPYTOro 4eJI0BeKa.
b Sl oTcTaMBaro CBOM KEJIaHUS.
23. | A Kak npaBuio, s 03a604eH TeM, 4ToObI YAOBIECTBOPUTH JKEJIaHMs KaXKJIOT0 U3 Hac.
b WHorna st npeacTaBisito BO3MOKHOCTh IPYTUM B3SITh Ha ¢€0sl OTBETCTBEHHOCTH 32
peuieHre CIOpHOTO BOIPOCa.
24. A Ecau no3unusa npyroro Kaxercss €My OY€Hb Ba)XKHOM, s IIOCTAPAIOCh ITOUTH
HAaBCTPEYY €ro JKEJaHUSM.
b Sl crapatock yOenuTh IPyroro NPT K KOMIIPOMHCCY.
25. | A Sl npITatock NOKa3aTh APYroMy JIOTUKY U IPEUMYIIECTBA MOMX B3IJISI/I0B.
b Bens neperoBopsl, s cTapaioch ObITh BHUMATENIBHBIM K JKEJIaHHsIM JIPYToro.
26. | A S npennararo CpeIHIOI MO3UIIHIO.
b S noutu Beerya 03ab04eH TeM, UTOObI YAOBIECTBOPUTD JKEeJaHHUS KaXKJI0T0 U3 Hac.
27. A 3auacTyro st u30eraro 3aHMMaTh MO3UIINIO, KOTOPAasi MOJKET BbI3BATh CIOPBHI.
b Ecam 310 caemaer apyroro cyacTiauBBIM, S 1aM €MY BO3MOKHOCTb HAacCTOSITh Ha
CBOEM.
28. A OOBIYHO 51 HACTOHYHMBO CTPEMJITIOCH TOOUTHCS CBOCTO.
b YnaxkuBas CUTYallUIO, 1 00OBIUHO CTAPAIOCh HANTH MOAJEPKKY Y IPYTOro.
29. A S npennararo CpeIHIOI MO3UIINIO.
b Jymaro, 4TO He Bcerjga CTOUT BOJHOBAThCA H3-32 KAKUX-TO BO3HHUKAIOIIMX
pa3HOIJIACHI.
30. | A S cTaparoch He 33J1eTh YYBCTB APYIOro.
b Sl Bceraa 3aHMMal0 Takyo MO3UIKIO B CHOPHOM BOIPOCE, YTOOBI MBI COBMECTHO C
JPYTUM 3aHHTEPECOBAHHBIM YEJIOBEKOM MOTJIH TOOUTHCS ycmexa.
Kurou k Tecty
No ConepHuyecTBO CoTtpyiHUUYECTBO Komrpo- Nzberanue Hpucnocodne-
MUCC HUE
1. A b
2. b A
3. A b
4. A b
5. A b
6. b A
1. b A
8. A b
9. b A
10. | A b
11. A b
12. b A
13. | b A
14. | b A
15. b A
16. | b A
17. | A b
18. b A
19. A b
20. A b




21. b A
22. | b A

23. A b

24. b A
25. | A b
26. b A

27. A b
28. | A b

29. A b

30. b A

AHaJu3 pe3yJbTarTa

KonnuecTBo 6amioB, HaOpaHHBIX WHIAMBUIOM IO KaXKIOH IIIKaJe, JaeT MPEICTABICHHUE O
BBIPQXXCHHOCTH Yy HETO0 TEHACHIIMA K TPOSBICHHIO COOTBETCTBYIOIIMX (DOpPM TOBEICHUS B
KOH(JIMKTHBIX CUTYyaIHIX.

1o mbIciu aBTOpA, yIapeHHUE JOKHO ObITh IEPEHECEHO C SITUMUHUPOBAHUS KOH(PIUKTOB
Ha ynpasieHue umu. B coorBerctBuu ¢ 3TuM, K. Tomac cuutaer Hy>XHbIM CKOHLIEHTPUPOBATh
BHUMaHHE Ha CJIEIYIOIUX acCHeKTaX H3y4YeHHs KOH(IMKTOB: Kakue (OpMBI TOBEICHUS B
KOH(UIMKTHBIX CUTyallUsIX XapakTepHbl s JIIOJEH, Kakue U3 HHUX SBISAIOTCA Oosee
OPOAYKTUBHBIMU WM JIECTPYKTUBHBIMHU; KakUM O0pa3oM BO3MOXXHO CTHUMYJIUPOBATh
IPOAYKTUBHOE ITOBE/ICHUE.

K. Tomac cumraer, yTo npu u30eraHnu KOH(MIMKTa HU OIHA W3 CTOPOH HE JIOCTUTAET
ycrexa; pu Takux popmax MOBEACHUs, KaK KOHKYPEHLUS, IPUCIIOCO0IEHUE U KOMIIPOMUCC, WIIH,
KOrZla OJMH M3 YYaCTHHUKOB OKAa3blBa€TCS B BBIUIPHILIE, a JPYrod INPOUTPHIBAET, WM 00a
IIPOUTPBIBAIOT, TaK KaK MIYyT Ha KOMIIPOMMCCHbIE yCTynku. M Tombko B cuTyauuu
COTpYJIHUYECTBA 00€ CTOPOHBI OKA3bIBAIOTCS B BBIUPHIIIIE.

Tema 3. OcHOBBI MEKKYJIbTYPHOT0 B3aUMO/I€iiCTBHS

Yuebnnbrii keiic 4 (YK-5)

1. O0BsicHUTE, YeM PYKOBOACTBOBAINCH COTPYAHHUKH, SITOHEL M HeMel, B BbI0Ope TAKTHKHU
MoBeIeHHUs.
2. Kaky1o n3 TakTHK noBeieHNs BbIpadoTanu 01 BbI? O00CHYNiTe CBOE pelieHue:

IIpocbba 00 oTmycke

Tlocniomma MopuTa paboTaeT Ha B UCCieIOBaTeIbCKOM oTelie. OH HEJIJaBHO KCHUJICS U OYCHb
XOUEeT B 3TOM I'OJly B3ATb HEJECNbHBIN OTIYCK U YJIETETh CO CBOEH Moioa0H >keHol B EBpomy. [loaTomy on
HampasJiseTcss K rocnoauay Kurao m pacckassiBaeT eMy O cBomX IniaHaxX. ['ocmogma Kutao B TedeHme
OJKaMIIuX THEH BCTPETUTCS ¢ MX OOIIMM Ie)OM U Kak Obl MEXIy MPOYMM PACCKAKET €My O 33 yMKe
CBOET0 KoJuteru. 3areM rocinoanH Kurao cooOmuT rocroanay MopuTa 0 peakiiny HadanbHUKa. Eciu oHa
OyJIeT MOJIOKHUTENBHOM, TO TOCTIOAMH MOpPHUTa HEMOCPEICTBEHHO 00paTUTCS K ey U MOMPOCUT €ro O
HenenpHOM oTmycke. Ecim e rocnionna Kutao mouyBCcTByeT, 4TO ied) He coTIaceH ¢ xenanrneM Mopurta
MOJTyYUTh OTIYCK, TO TIOCTICTHUI BO3JIEPIKUTCS OT 1M0X0/Aa K rocrionuny Tanaka. Takum oO0pazom Mopura
M30€KHUT HENMPUATHON CUTYAIINH, IPU KOTOPOH eMy OyeT 0TKa3aHO HAIPSMYIO.

Hemenkuii corpynuuk BemeT cebs mHade. B pamkax mporpammsl oOMeHa, OpraHW30BaHHOU
EBponeiickum CooOIIeCTBOM, B HCCIIEIOBATEIHCKOM OT/AeNe pabotaer rocrmoaua Miomiep. OH HUIET K
CBOEMY HadyallbHUKY, TocTiofnHy TaHaka, ¢ mpoch00i pa3pemmTh ciaetath Bo BpeMs [lacxu Ha Heneno B
I'epmannro. Xots oH (GOpMYITUPYET CBOI MPOCHOY OYEHb BEXJIHMBO, T'OCMOAWH TaHaka pearupyer
JIBOMCTBEHHO M, KaXKETCSA, NaKe HAYMHACT BCIYX pa3MBIIUIATh, KaKMM O0pa3oM OH BOCIIOTHHUT



oOpa3oBagirytocs Operb. ['ocroana Mrosuiep MoAKIIIoYaeTcs K pacCykISHUSIM Iieda U co CBOeH CTOPOHBI
mpeaIaraeT pereHne mpoodaeMbl. OMHOBPEMEHHO OH HE YCTAET IMOBTOPSATH, KaK BAYKHO JIJIST HETO OBLIO OBI
MIPOBECTH 3THU MPa3THUYHBIC JTHU B KpyTy ceMbH B [ 'epmanuu. Tem caMbiM OH X04eT 0OpaTUTh BHUMaHUE
Ha TOT (JaKT, YTO OH HE CTaj OBl BHICKA3bIBATh 3Ty MPOCHOY, €CIU OBl ATOT OTIYCK ObUT ObI JJISi HEro
HecymiecTBeHeH. CIycTs KpaTKAH OTPE30K BPEMEHHU TOcoinH TaHaka BHE3aITHO YXOIHUT U3 KOMHATHI, HE
3aKOHYHUB Pa3rOBOP: KAXKETCSA, YTO OH JOJDKCH 3aHAThCS KAKUM-TO BaKHBIM 1ejoM. ['ocrmoann Mromiep
OBLT 3aTE€M YIMBIICH TEM, KaK CTaJll OTHOCHTCS K HEMY KOJUICTH, U HE TIOHUMAeT MPUYHHBI BO3HUKIIIETO
OTYYXKJICHHSI.

a)
0)

B)

a)
0)

)

a)
0)

B)

0)
B)

Tect 2. Tunsl kyabTyp (YK-5)

K xakomy THIIy KyJIbTYPbI OTHOCATCS CJeIyIOIHe XaPAKTEePUCTHKHU:

JloMmyHaHTa KOMMYHHUKAallMd — JOCTHXKEHHWE TapMOHUM B OTHOLICHUSAX. B OCHOBe
CKPOMHOCTb, BEXJIUBOCTb, podeccruonann3M. KorHUTUBHBIN AUCKYpC GYHKIIMOHUPYET 110
NPUHIUIY «MOHOJIOT- Tay3a — pa3MbIlIUIeHHEe — MOHOJIOT». HeBepOanuka He OOHMIIbHA.
N36eratoT npsMbIX B3IJISI0B M OTKPBITHIX KacaHUM BO Bpems Oecen. BakHbl puTyaisl,
MPOTOKOJ U periaMeHT CTHiIb O€3TMYHBINA U 0€39MOIIMOHAIIBHBIH.

MOHOAKTUBHBIN TUI KYJIbTYpPbI

ITonuakTUBHBIN TUII KYJIbTYpbI

PeakTUBHBIN TUIT KYJIBTYPBI

K xakoMy THIIy KyJbTYPbI OTHOCSITCS CJIEIYIOIIHE XapAKTePUCTHKH:

HyXeH 0OBeKTUBHBIH AUCKYpPC U PpalMOHAINM3M. XapaKTepHO JHMHEHHOE BOCIPHUATHE
BPEMEHHU, CTPOrO€ M 4YETKOE IUIAHWPOBAHUE, AJITOPUTMBI, HEBO3MOKHOCTH BBIIIOJIHATH
HECKOJIBKO JIEJI OZTHOBPEMEHHO. DOMOLIUU HE JIOMUHUPYIOT.

MOHOAKTUBHBIN TUII KYJIbTYpPBI

ITonuakTUBHBIN TUIT KYJIbTYPbI

PeakTuBHBIN TUIT KyJIBTYpbI

K xakoMy THIIy KyJbTYPbl OTHOCSITCSH CJIEYIOLIHE XaPAKTePUCTHKH:

WHupopmarninio nomyqaroT Ha JUYHBIX BCTPEYax, MOTYT JTOMHUHUPOBATh SMOIMH, CUMIIATUH,
KpacHopeure. He OTIMuaAOTCS NYHKTYalbHOCTBbIO, IpEHEOperaroT pacHUCaHueM |
MHCTPYKLHUSAMHU, HE BCET/Ia PallMOHAIBHO pacXoayloT BpeMs. CKIOHHBI JieJaTh HECKOIbKO
Jle1 OTHOBPEMEHHO. BaxkHBI cTaTyc, penyTanus, IPOUCX0KICHUE U MATEPUAIIBHBIN CTaTyC
KOMMYHUKAaHTA.

MOHOaKTUBHBIHN THUI KYJIbTYPbI

ITonvakTUBHBIN TUII KYJIbTYPbI

PeakTuBHBIN TUIT KyJIBTYpbI

Kakmue CTPAHbI OTHOCATCH K MOHOAKTUBHOMY THUITY KyJII)TprI?

JlatuHCKOW AMEpHKH, POMAHCKOW TpPYINIbl, HEKOTOpble apaOckue u adppUKaHCKUE
HapOJAHOCTH.

AHTJI0OCAKCOHCKHE, TePMAHCKUE U CKAH/IMHABCKUE KYJIbTYpPbI

Ctpanbsl Bocrounoit um IOro-Boctounoit Asum, Bkmtouas Snonuto, Kutaid, TaiiBaHb,
Cunranyp. A taxxe Typruto u OUHASHIMIO.

Kakne CTPaHbI OTHOCATCH K PEAKTUBHOMY THUITY Ky.]'leypr?

JlatuHCKOW AMEpHKH, POMAHCKOW TpPYIIBI, HEKOTOpble apadckue U adpUKaHCKUE
HapOJIHOCTH.

AHTJI0OCAKCOHCKUE, TePMAHCKUE U CKAH/IMHABCKUE KYJIbTYpPbI

Ctpanbsl Bocrounoit m IOro-Boctounoit Asum, Bkmtouas Snonuto, Kutaid, TaiiBaHb,
Cunranyp. A taxxe Typruto u OUHASHIMIO.



