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BBEJAEHUE

Pabouas nmporpamMMa AUCIUIUIMHBI SBJISIETCS YaCThIO OCHOBHOW NPOQeCcCHOHATBHOM
00pa30BaTeNbHOI MPOrpaMMbl BBICILIETO 0Opa30BaHMsl - IPOIPaMMbl MaruCTpaTypsl, pa3pab0TaHHOH B
coorsercTBuu ¢ PI'OC BO

dI'0OC BO ®DenepanbHbIi rOCyJapCTBEHHBIN 00pa30BaTeIbHbIN CTAaHIAPT BBICHIETO 00pa30BaHUs
- MarucTpaTypa 1o HanpasiaeHuto noaroroBku 38.04.02 MenepxkmeHT (npukas
Muno6pnayku Poccun ot 12.08.2020 r. Ne 952)

I1C

1. HEJIb OCBOEHUS JUCHUIIJINHBI
- paccMOTpeHHe cTpaTeruu (popMUpOBaHUS TUUHON FIPPEKTUBHOCTH B YCIOBUSAX KOMaHIHOU
paboThl U JOCTUIKEHUS LIEIIH;
- IPAKTHYECKOE OCBOCHNE KOMMYHHUKATUBHBIX TEXHOJIOTUI MPO(ECCHOHATBHOTO B3aMMO/ICHCTBHS,
- (hopMupoOBaHKE MOHATHUS O CHCTEME MEXKKYIBTYPHOTO B3aMMOACHUCTBHS C yIETOM pazHo0Opa3us
KYJIBTYD.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JlucuurianHa OTHOCUTCS K BApUATUBHOM YacTy yueOHOTO TIaHa.

3. OBBbEM JUCHHUIIVINHBI

Yacos
KonrtaktHas pabora .(mo
yu.3aH.) Camocrosrenb
HpOMe)KyTO‘-IHa}I B HpaKTI/I‘IECKI/Ie Hasd paGOTa 3e
ATTeCTALHA cero 3a 3aHATHSL, B TOM YHCJIC -C.
ceMecTp BKITIOUAS MOJIrOTOBKA
Bcero KOHTDO.
KypCOBOE POJIEHBIX 1
MIPOEKTHPOBAHU KYpCOBBIX
e
Cemectp 1
3auer | 72 | 16 | 16 | 56 E

4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUSA OIIOII
B pesynbrare ocBoenust OIIOII y BeITyCKHHUKA TOKHBI OBITH CPOPMHUPOBAHBI KOMITETEHIIUH,
ycraHoBieHHbIe B cooTBeTcTBHMM PI'OC BO.

[udp 1 HaumMeHOBaHHE .
WHaukaTopsl JOCTHKEHUS] KOMITIETEHIIUI

KOMIICTCHIIN N
YK-3 Cnocoben N-1.YK-3 3uats: cTpateruu KOMaHIHOM pabOThI; CIOCOOBI U METObI
OpTraHHU30BbLIBATH U 0T60pa YJICHOB KOMaHAbI 1JId JOCTHUXKCECHU MOCTaBJICHHOMN neiaun

PYKOBOJIUTH paboTOM
KOMaH/Ibl, BBIpa0aThIBas
KOMaH/IHYIO CTPATETHIO JUIS
JOCTHKEHUS TIOCTABICHHOM
(S




YK-3 Cnocoben
OpPraHU30BBIBATH U
PYKOBOAHUTH pabOTOM
KOMaH/Ibl, BBIpaOaThIBast
KOMAaHHYIO CTPATETHIO JIJIs
JOCTHDKEHUS IOCTABIICHHOM
eITn

N1-2.YK-3 YMeTh: opraHu30BbIBaTh U KOPPEKTUPOBATH pabOTY KOMaH/IbI, B
TOM YHCJI€ U HA OCHOBE KOJUIETHAIBHBIX PEIICHUN

N-3.YK-3 ImeTh npakTUUECKUH OIBIT OPraHU3alluy U YIPaBJICHUS
KOMaHHbIM B3aUMOJECUCTBUEM B PELLIEHUH MOCTABICHHBIX LIEJIEH; ONBIT
IIPEO0ICHHS BOSHUKAIOUINX B KOJUIEKTUBE Pa3HOITIACUM, CIIOPOB U
KOH()IMKTOB Ha OCHOBE y4€Ta HHTEPECOB CTOPOH

YK-4 CriocobeH npuMeHsITh
COBpPEMEHHBIC
KOMMYHHUKATHBHBIE
TEXHOJIOTUH, B TOM YHCIIC Ha
MHOCTPaHHOM(BIX) sSI3bIKE(aX),
JUTSL aKaJIEMUYECKOTO H
po(hecCHOHATLHOTO
B3aUMOJICUCTBUSA

NJ1-1.YK-4 3uath: cOBpeMEHHbIE KOMMYHUKALIMOHHBIE TEXHOJIOTUN; HOPMBI
JIETTIOBOM MUCbMEHHOM KOMMYHUKAIIMH; TPUHLIUIIBI COCTABICHUS TUIIOBOM
JIEJIOBOM IOKYMEHTAIINH JIJISl aKaJIEMHUYCCKUX U MPOPECCHOHAIBHBIX 1IEICH
Ha PYCCKOM M MHOCTPAHHOM SI3bIKaX

N-2.YK-4 YMeTh: ycTaHABIMBATh KOHTAKTHI M OPTaHU30BBIBATH OOIIIEHNE
B COOTBETCTBUU C TOTPEOHOCTSIMU COBMECTHOM JESITEIIbHOCTH; COCTABIISTh
JIETIOBYIO JIOKYMEHTAIIMIO B COOTBETCTBUE C HOPMAaMH PYCCKOTO SI3bIKa

N1-3.YK-4 NmeTh npakTHUECKUH OTBIT IPEACTABICHUS PE3yIbTaTOB
HCCJIEI0BATENbCKOM U MPOSKTHOM ACATEIHHOCTH HA PA3TUYHBIX MyOTHIHBIX
MEPOTIPUATHSIX; YIACTHS B aKaJIEMUYECKUX U MTPOPECCHOHATIBHBIX
JIUCKYCCUSAX HA HHOCTPAHHOM SI3BIKE

YK-5 Cnocoben
AHAJIN3UPOBATh U YUUTHIBATH
pa3zHooOpasue KyabTyp B
npoliecce MeXKYJIbTYPHOTO
B3aUMO/JICHCTBUS

N/I-1.YK-5 3HaTh: OCHOBBI COLIMAILHOTO B3aUMO/ICHCTBHS, HAITPABJICHHOTO
Ha pelreHne npohecCHOHANBHBIX 33/1a4; MEXaHU3MbI MEXKYIbTYPHOTO
B3aNMOJEUCTBUSA B OOIIIECTBE

N-2.YK-5 YmeTs: uznaraTh npogeccHoHanbHy0 HH()OpMAIIHIO B
MIPOLIECCE MEKKYIBTYPHOI'O B3aUMOJICHCTBHS; aHATTU3UPOBATh OCOOEHHOCTH
COLIMAJILHOTO B3aUMOJICHCTBUS C YUETOM HAIlMOHAIbHBIX, STHOKYJIbTYPHBIX
0coOeHHOCTEH

N-3.YK-5 meTh npakTUYECKUI ONBIT OpraHU3alluy B3aUMOAECHCTBUS B
npo¢eCCHOHATIBLHOM Cpejie C yUeTOM HAllMOHAJBHBIX U 3THOKYJIBTYPHBIX
0COOEHHOCTEH; HaBBIKM MEXKYJIBTYPHOTO B3aMMOACHCTBHS C yUETOM
pa3zHo00pa3us KyabTyp

5. TEMATHYECKHU IVIAH




Yacos
KonTakTHas pabota (10 y4.3aH.)
Tema Bceero Camocr. Kontpor
HaumeHnoBanue TemMbl 4aCOB Ha60paT0p HpaKTI/I‘ICC pa60Ta CaM?CTOHTCJ’IBH
Jlexuuu HbIC KHe 0ii paboTBI
3aHATHA
Cemectp 1 26
Tena 1. E)TpaTeH/m komaHHo# pabotsl (YK-3, VK- 26 6 20
Cemectp 1 24
CoBpeMeHHbIE KOMMYHUKATUBHBIE
Tema 2. texunosoruu. (YK-3, YK-4) 24 6 18
Cemectp 1 22
OCHOBBI MEXKKYJIBTYPHOT'O B3aUMOJCHCTBUSA.
Tema 3. (VK-5) 22 4 18
6. ®OPMbI TEKYIIIET'O KOHTPO.ISI U TIPOMEXYTOUYHOM ATTECTAIIUH
HIKAJIBI OHEHUBAHUSA
Paznen/Tema Bz onerororo Ornucanue OIEeHOYHOr0 CPEeACTBA Kpurepuu
CpencTBa OLICHUBAHMUSI
Texymuit kouTpoas (Ilpunoxenue 4)
Tema 1.
Crpareruun Tectnr 1-3
. Tecto! BKTIO9arOT B ce0s1 10-17 Bompocos o 100 6.
KOMAaH/IHOM [Ipunoxenue 4
paboThI.
Tewma 2.
CoBpeMeHHbIE
Tector 4-6
KOMMYHHKATH Tectbl BKiIt04atoT B ce0s1 8-12 Bonpocos no 100 6.
[Tpunoxxenue 4
BHBIC
TEXHOJIOTHH.
Tewma 3.
OcHOBBI
MORKYILTYPH Teer 7 Tect Britouaet B cedst 10 Borpocos 100 6.
oro [Tpunoxxenue 4
B3aMMO/JICHCTB
us
ITpomesxyrounas arrecranus (IIpmnoxxenue 5)
1 cemectp (3a) Tecr Tect conepxur 40 Bompocos 100 6.




OIMUCAHHME HIKAJI OHEHUBAHUA

ITokazarens onenku ocoeHust OITIOIT popmupyercst Ha oOcHOBE 00BETMHEHHSI TEKYIIIETO KOHTPOJIS
U IPOMEXKYTOYHOH aTTECTalluu 00Y4aroLIerocs.

ITokaszaTens pedTHHra 110 KaXJI0M JUCLUIIIIMHE BBIPAYKAETCS B IIPOLEHTAX, KOTOPBINA ITOKA3bIBAET
YPOBEHb MOJTOTOBKH CTYJICHTA.

Texymmit koHTpOJb. Mcnonb3yercs 100-6amibHas cuctema oneHuBanus. OreHka paboThl CTyICHTa
B TEUEHUHU CEMECTpa OCYIIECTBISAETCS MPENnoIaBaTeIeM B COOTBETCTBUU C pa3pabOTaHHONU UM CUCTEMOM
OLICHKH Y4€OHBIX JOCTHKEHUI B Mpoliecce 00y4YeHHs MO JAaHHOM JUCHUIUIMHE.

B pabounx nporpamMmmax TUCIUIUIMH U MPAKTHUK 3aKPETICHBI BUJIbI TEKYIIETO KOHTPOJIS,
IUTAHUPYEMBbIE PE3YNIbTaThl KOHTPOJIbHBIX MEPONPHUATUI U KPUTEPUH OLICHKU Y4eOHBIH TOCTHKEHUH.

B teuenune cemectpa npenoiaBareneM MpoOBOJUTCA HE MEHEE 3-X KOHTPOJIbHBIX MEPOIPUATHM, 110
OILICHKE JeATEIbHOCTH CTYACHTa. Eciin mocemenus 3aHsThil 10 JUCUUIIIIMHE BKIIFOUEHBI B PEUTHHT, TO
JTaHHBIN TTOKa3aTesb cocTaBisieT He Oosiee 20% 0T MakCUMaIbHOTO KOJUYECTBA OAJIJIOB M0 IUCHUIUIMHE.

[Ipomexyrounas atrectauus. Vicnonbzyercs 5-6amibHast cucreMa oueHuBanus. OneHka paboThl
CTYJEHTA 110 OKOHYAHHIO TUCHUIUIMHBI (YACTH JTUCIUILIMHBI) OCYIIECTBISETCS MPENo1aBaTeeM B
COOTBETCTBUH C pa3pabOTaHHON UM CHUCTEMOU OIEHKU JOCTHKEHUU CTYJEHTa B Mpoliecce 00ydeHus 1o
naHHoU aucuuriuHe. [IpoMexxyTouHas aTTecTalus Takke IPOBOAUTCS M0 OKOHYAHUIO (POPMHUPOBAHUS
KOMIIETCHIINH.

[Topsiaok nepeBojia peTHUHTA, TPEAYCMOTPEHHBIX CUCTEMOM OLIEHUBAHUS, IO TUCLUILIMHE, B
NATUOAIUIHHYIO CUCTEMY.

Bricokwuit yposens — 100% - 70% - oTiimuHO, XOpOLIO.

Cpennnii ypoBeHb — 69% - 50% - yqoBIETBOPUTEIHHO.



IToxa3aTeab OEHKH

ITo 5-6aIbHOM cucTEMe

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJINYHO

00J1a1a10T TEOPETUUCCKUMU 3HAHUSIMU B TTIOJTHOM 00BbEMe,
MOHUMAFOT, CAMOCTOSTCIIBHO YMEIOT IPUMEHSTD,
HCCIIeIOBATh, UACHTH(PHUIIMPOBATh, AHATU3UPOBATh,
CUCTEMaTHU3UPOBATh, PACIPEICIIATH 110 KaTCTOPUSIM,
paccuuTaTh MoKa3aTeld, KiacCu(UIIMPOBaTh,
pa3palaThIBaTh MOJCIH, AITOPUTMH3UPOBATE, YIIPABJIATH,
OpraHW30BaTh, IUTAHKUPOBATH MPOIIECCHI HCCIICIOBAHUS,
OCYIIIECTBIIATH OIICHKY PE3yJbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOpOLIO

00/1aJat0T TEOPETUYECKMMHU 3HAaHUSIMU B IIOJTHOM 00beMe,
IOHUMAIOT, CAMOCTOSATENIEHO YMEIOT IIPUMEHSITD,
UCCIIE10BaTh, UAEHTU(PHULIUPOBATh, AaHAIN3UPOBATh,
CUCTEMATHU3UPOBATh, PACIPEEIATD 110 KATETOPUSIM,
paccumTaTh MOKa3aTeNn, KIacCU(PHUIIMPOBATH,
pa3palaTeIBaTh MOJEIH, AITOPUTMHU3UPOBATH, YIIPABIIAT,
OpraHu30BaTh, IUTAHUPOBAThH MPOLIECCHI UCCIIEI0BAHUS,
OCYILIECTBIISITh OLIEHKY PE3yJIbTaTOB.

MoryT OBITh JONYIICHBI HEAOYEThI, UCIIPABICHHBIC
CTYZICHTOM CaMOCTOSITEIIBHO B ITpoIiecce paboThl (OTBETA
U T.J.)

69% - 50%

YAOBJICTBOPUTCIBHO

0071a/1a10T 00IIMMU TEOPETUYECKUMHU 3HAHUSMHU, YMEIOT
MIPUMEHSTD, UCCIIEI0BATh, UIEHTU(DHUIIMPOBATD,
AHAJIN3UPOBATh, CUCTEMATHU3UPOBATL, PACIIPCACIIATD 11O
KaTeropusM, pacCCYMTATh TIOKA3aTEINH,
KJaccu(uupoBaTh, pa3padaTeiBaTh MOIEIIH,
alrOPUTMU3UPOBATH, YIIPABIIATh, OPraHU30BaTh,
IUTAHUPOBATH MIPOIIECCHI HCCIIETOBAHUS, OCYIIECTBIAThH
OLIEHKY Pe3yJIbTaTOB Ha CPEJHEM YPOBHE.
JlomyckaroTcst oMOKH, KOTOPbIE CTYACHT 3aTPyIHACTCS
UCIPAaBUTh CAMOCTOSTENBHO.

49 % wu meHee

HCYIOOBJICTBOPUTCIBHO

0071a/1a10T HE TIOTHBIM 00BFEMOM OOIIIUX TEOPETUYECKUMU
3HAHUSIMU, HE YMEIOT CAMOCTOATENbHO TPUMEHSTH,
UCCIIeIOBATh, UICHTH(PHUIIMPOBATH, aHATH3UPOBATH,
CHUCTEMAaTU3UPOBATh, PACIIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MOKa3aTenu, KiaccuuiupoBarh,
pa3pabaTeiBaTh MOJAEIH, AITOPUTMHU3UPOBATH, YIIPABIAT,
OpraHU30BaTh, NIAHUPOBATH MPOLIECCHI UCCIIEI0BAHMS,
OCYIIECTBIISATh OLIEHKY PE3YJIbTATOB.

He copmupoBanbl yMeHUS ¥ HABBIKU IS PEIICHUS
npodecCHOHANBHBIX 3a7a4

100% - 50%

3a4TCHO

XapaKTCPUCTHKA ITOKA3AaTCIIA COOTBETCTBYCT «OTJIMIHO),
«XOpo1o», «KyodOBJICTBOPUTCIBHO»

49 % u meHee

HEC 3a4TCHO

XapaKTEPUCTHKA [TOKA3ATENIsI COOTBETCTBYET
«HEYJIOBJIETBOPUTEILHO»

7. COAEP KAHUE JUCHUITJIMHBI

7.2 ConeprxkaHue MPaKTHUYECKUX 3aHATUN 1 Ja0OpaTOPHBIX padboT




Tema 1. Ctpaterun komananou padotsl (YK-3, VK-4)
JInunast 3¢ pexTuBHOCTH pyKoBoauTens. CTparerun KoManaHOH paboTsl. OTOODP YWIEHOB KOMaH/IbI IS
JOCTHKEHUS TIOCTABJICHHOM LIEIH.

Tema 2. CoBpeMeHHbBIE KOMMYHUKaTHBHBIE TexHOmoruu. (YK-3, VK-4)
JlenoBbie kKoOMMyHHKauu. KOHQIUKTHI B OpraHu3aiuu.

Tema 3. OCHOBBI MEKKYIBTYpHOTO B3aumoeiictBus. (YK-5)

OcHOBBI colMaIbHOTO B3auMoieiicTBus. [IpodeccrnonanbHOe B3aUMOICHCTBHE C YIETOM Pa3HOOOpasHs
KYJIBTYD.

7.3. ConeprxkaHue caMOCTOSITEIIHHOM pabOThI

Tema 1. Ctparerun komananoit padotsl (YK-3, VK-4)
Ctpecc. Bunsi ctpecca. Camoperynsius ctpecca. [IpodeccruonanbHoe Beiropanue. JINUHbIi OpeHaUHT.

Tema 2. CoBpeMeHHbIe KOMMYHHKAaTUBHBIC TexHOMOTUH. (YK-3, VK-4)
OMOLHMOHAJIBHBIN UHTEIJIEKT.

Tema 3. OcHOBBI MeXKYIIBTYpHOTO B3aumozencTaus. (YK-5)

HesepbOansHoe obmenue. Moaens Metipadsina. XKectol. Peus. Barnsaz. [logapku. [IpuBercTBus.
Jluctanmus.

7.3.1. IIpuMepHbIe BOIPOCHI ISl CAMOCTOSATEIBHOM MOJATOTOBKH K 3a4eTy/39K3aMeHY
[Tpunoxenne 1

7.3.2. [IpakTryeckue 3aJaHus 1O JUCUUTUINHE [T CAMOCTOSTENIbHONW MOJTOTOBKH K
3aueTy/aK3aMeHy
[Ipunoxenue 2

7.3.3. Ilepeyenb KypcoBbIX paboT
He mpenycmorpensl

7.4. DneKTpOHHOE OPTHOIHO 00yUarOLIETOCs
Marepuaibl He pa3MeIalTCs

7.5. Meronnyeckue peKOMEHAAINH 110 BBITOJIHEHUIO KOHTPOJIBHON paboThI
He npenycMmoTtpensl

7.6 MeTonnueckre peKOMEH/IAIMH 110 BBITTOJIHEHHIO KYPCOBOW PabOThI
He npenycMmoTtpensl




8. OCOBEHHOCTHU OPI'AHU3AIIMU OBPA30OBATEJIBHOI'O
IMPOLECCA IO JUCIUIIJIMHE 115 JIM1 C OTPAHUYEHHBIMUA
BO3MOXKHOCTAMMU 3JO0POBbs

Ilo 3as6nenuro cmyoenma

B nensix 10CTYITHOCTH OCBOEHUS MPOTPAaMMBI ISl JIUI] ¢ OFPAaHMYCHHBIMH BO3MOXXHOCTSIMH 3JI0POBbS
pu HEOOXOAMMOCTH Kadenpa 00ecreunBacT CIeYIOIINe YCIOBHUS:

- 0COOBII MTOPAIOK OCBOCHHUS TUCIUILIIMHBI, C y4€TOM COCTOSIHUS UX 3/I0POBBSI;

- DJIGKTPOHHBIE 00pa3oBaTeNbHbIE PECYpChl MO JAUCHUIUIMHE B (OpMax, adanTUPOBAHHBIX K
OTPaHUYCHUSM UX 3T0POBBS;

- W3YyYeHHUE IUCIMIUIMHBI 10 HHIUBUAYAJbHOMY y4eOHOMY IulaHy (BHE 3aBHCHMOCTH OT (DOPMBI
oOyueHus);

- DJIEKTpOHHOE oOydeHHe ¥ JWCTAaHIMOHHbIE OOpa3oBaTEeNbHBIE TEXHOJIOTUH, KOTOpHIC
peaycMaTpUBaOT BO3MOXXHOCTH IpUeMa-nepeaadu nHGOopMaluy B JOCTYIHBIX 1715 HUX (popmax.

- goctyn (yHaJeHHBIH JOCTYN), K COBPEMEHHBIM MpO(ecCHOHAIBHBIM 0a3aM JaHHBIX U
MH(POPMALMOHHBIM CIIPAaBOYHBIM CUCTEMaM, COCTaB KOTOPbIX onpeneneH PIT/L.

9. MEPEYEHb OCHOBHO 1 JIONOJITHUTEJbHOM YYEBHOM JINTEPATYPHI,
HEOBXOJUMOI 1)1 OCBOEHU S JJUCIUIIJIUHBI
Caiit oubanorexu YpI'dy
http://lib.usue.ru/
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115 By30B. - Mocksa: FOpaiir, 2022. - 466 — Pexxum nocrtyna: https://urait.ru/bcode/488946

3. Taparyxuna lO. B., Apneesa 3. K. JlenioBble 1 MEXKYJIbTypHbIE KOMMYHHUKAIUU [ DJIEKTPOHHBII
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2. CnuBak B. A. JlenoBbie kommyHuKauu. Teopus u nmpakTuka [ NeKTpoHHbIN pecypc]:YueOHuK
1151 By30B. - MockBa: FOpaiit, 2022. - 460 — Pexxum noctyna: https://urait.ru/bcode/488401

10. IEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT Ui, BKJIIOYAS IEPEYEHB
JIMEH3UOHHOI'O TIPOT'PAMMHOI'O OBECITIEYEHUSA U UTHO®OPMAILIMOHHBbIX
CIIPABOYHBIX CUCTEM, OHJIAMH KYPCOB, UCITIOJIb3YEMBIX ITPH OCYIIIECTBJEHUH
OBPA30OBATEJIBHOI'O ITPOHECCA IO AUCHUITJIMHE
IlepevyeHs JTUIIEH3MOHHOTO MPOTPAMMHOTO O0ecIeYeH s :

Astra Linux Common Edition. ToroBop Ne 1 ot 13 wutons 2018, akt ot 17 nmexabps 2018. Cpok
JICWCTBUS JIUIICH3UH - 0€3 OTPAaHUYCHUS CPOKA.



MoitOduc cranmaptasiii. Cornamenue Ne CK-281 ot 7 utonst 2017. [lata 3akmouenus - 07.06.2017.
Cpok AeCTBUS JINIICH3UH - 0€3 OTpaHUYEHUS CPOKA.

Microsoft Windows 10 .Jlorosop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020. Cpox nelicTBHS JUIIEH3UH -be3 orpaHuyYeHus CpoKa.

Microsoft Office 2016.[orosop Ne 52/223-110/2020 ot 13.04.2020, Axr Ne Tr000523459 ot
14.10.2020 Cpox aeiicTBus JUIIEH3UH -be3 orpaHnueHus cpoka.

Ilepeyenb HHGOPMALMOHHBIX CIPABOYHBIX CHCTEM, pecypcoB HHGOPMAIIUMOHHO-
TeJIEKOMMYHHMKAIIUOHHOM ceTH « UHTEpHET»:

11. ONMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYHWECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLHECCA 11O AUCHUIIVIMHE

Peanuzanust yueOHOM AMCHUIUIMHBI OCYHIECTBIISAECTCA C UCIOJIb30BAaHUEM MaTepUaIbHO-TEXHUYECKOM
6a3el YpI' OV, obecnieurBaroiieil mpoBeieHne BCeX BUOB YUEOHBIX 3aHATUN W Hay4YHO-HCCIIEI0BATEIbCKON U
CaMOCTOSITENIbHOM PaboThl 00YYArOIIUXCS:

CreuunanbHble MMOMEIIEHUS MPEACTABISAIOT COO0N yueOHbIe ayAUTOPUM JJIsl IPOBEJECHUSI BCEX BUJOB
3aHSATUH, TPYIIIOBBIX U MHAUBUAYAIbHBIX KOHCYJBTALMM, TEKYIIETO KOHTPOJISI U POMEXKYTOYHOM aTTECTALlUU.

[TomemieHust A7 CaMOCTOSITENILHON pabOThl 0OYYarOIIMXCS OCHAIICHBl KOMIBIOTEPHONW TEXHUKOH C
BO3MOXXKHOCTBIO MOAKIIOUeHHs K cetd "HMutepHer" wu obecriedeHHMeM JOCTylla B JJIEKTPOHHYIO
nH(pOpMalMOHHO-00pa3oBaTenbHyto cpeny Ypl'IV.

Bce momerniennsi yKOMITJIEKTOBAHbBI CIIEHUATH3UPOBAHHON MEOETbI0 U OCHAIIEHBI MYJIbTUMEIUNHBIM
o0opymoBaHueM crnernodopynoBanueM (MHPOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHBIM, UHBIM KOMITBIOTEPHBIM),
JOCTYIIOM K MH(OPMAIIMOHHO-TIOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHCTEMaM, 3JEKTPOHHBIM OMOIMOTECYHBIM
cuctemaMm, 0a3aM JaHHBIX JEHCTBYIOIIErO 3aKOHOJATENbCTBA, HWHBIM HH(POPMAIMOHHBIM pecypcam
CITy’KaIllluMU IS TIpe/icTaBiIeHus yueOHol nHdopmannu 60Ib1I0H ayTUTOPUH.

Jlnis mpoBefieHHs 3aHSITUN JIGKIIMOHHOTO THUMA Mpe3eHTAllMd U JpYyrue yuyeOHO-HarisaHble mocolus,
o0ecrevnBaroIne TeMaTUYECKUE UILTFOCTPAITUH.



Mpunoxenune 1

K paboueli nporpamme

7.3.1. MpumepHbie BONPOCbI 41 CAMOCTOATENIbHOM NOATOTOBKM K 3a4eTy No gucumunanHe « bBusHec-kommyHuKaumum»

Bonpocbl K 3a4eTy C OLLeHKO

BoOoo~NoOR~WNE

12.

13.

14.

15.

16.
17.
18.
19.
20.
21.
22,
23.
24,
25.
26.

27.
28.
29.
30.

31.

32.
33.
34.
35.

36.
37.
38.

0.
11.

HazoBuTe 0CHOBHBIE 3JIEMEHTBI MOICJIM KOMMYHHUKAIUH.

HazoBuTe 0coOeHHOCTH J1€I0BOT0 OOIIEHUS.

[lepeuncnure KauecTBa, SIBJISIOIMINAECS MTPEANOCHUTKAMU 3(PPEKTUBHON KOMMYHHUKAIUH.

HazoBute opranuzaiuonssie 6apbepbl KOMMYHUKAIIMI B OpraHu3alyu.

Ha3oBute npuynHbI INI0X0W KOMMYHUKALUN C TOYKH 3PEHMS BOCIIPUSITHSL.

HazoBute napameTpsl kadyecTBeHHON MHGOpMaIIUU

HazoBuTe KOHQIUKTOTEHBI.

HazoBuTe BubI yripaBieHueCKO HHPOPMAITHH.

[lepeunciute 1Mocnen0BaTeIbHOCT BBITIOJHEHUS 33/1a4 B PEIICHUH KOH(MIUKTA.

HazoBute nnauBuyansHbie hakTopbl MOBBIIICHUS 3()PEKTUBHOCTH KOMMYHHUKAIIHH.

HazoBure paccrositHue [ YCTAHOBJIEHUS IICMXOJIOTMYECKOW WHTUMHOM, JIMYHOW, COLMAJIBHOM,
MyOIMYHON NUCTaHIUH.

HazoBuTe xapakTepUCTHKH COTPYIHHKA, KOTOPBI OTHOCHUTCS K ypoBHIO pa3Butus DI1. Kak ¢ Hum
B3aUMOEICTBOBATE?

HazoBute XxapakTepUCTHKHA COTPYIHHKA, KOTOPBI OTHOCHUTCS K YypoBHIO pa3Butus D2. Kak ¢ Hum
B3aUMOIEHCTBOBATE?

HazoBute xapakTepUCTHKHA COTPYIHWKA, KOTOPBI OTHOCHUTCS K YypoBHIO pa3Butus D3. Kak ¢ Hum
B3aUMOEICTBOBATE?

HazoBuTe XapakTepUCTHKK COTPYIHWKA, KOTOPBI OTHOCHUTCS K YypoBHIO pa3Butus D4. Kak ¢ Hum
B3aUMOJICHICTBOBATH?

JlaiiTe onpenesnenye MOHATHS IEPErOBOPHI.

JlaiiTe onpeneneHne NOHATHS COBEIIAHHE.

HazoBuTe XapakTepuCcTUKH J1€I0BOTO JINJEPCTBA.

Kaxkue xecTbl yenoBeka JEMOHCTPUPYIOT €0 3aLIUTY?

Kaxkwue »xecTpl yenoBeka JEMOHCTPUPYIOT €ro OIIEHKY CUTYaInu?

Kaxkue xecThl yenoBeka JEMOHCTPUPYIOT €0 HEPBO3HOCTh?

Kakwue xecTbl yenoBeka JeMOHCTPUPYIOT CAMOKOHTPOJIb?

HazoBute nnauBuyansHbie hakTopsl MOBBIICHHS () PEKTUBHOCTH KOMMYHUKAIIMIA B OpraHU3aIUH.
HazoBute opranuzanuontbie GakTopsl MOBBIIICHHS Y((HEKTUBHOCTH KOMMYHHKAIIUA B OPTaHU3AIUH.
[Tepeuncnure mpeumMyIiecTBa nepenadr “HGopMaIuu Ha OYMaKHBIX HOCUTEISX.

[Tepeuncnure npeuMyIecTBa nepeavu HHGOpPMAIUU Yepe3 MECCEHKEPhI, KOPIIOPaTUBHEIE
MECCEHIKEPHI.

[Tepeuncnure npenMyIiecTBa nepenadu nHGOpMaIMK B TUYHBIX BCTPEUaAX.

[lepeuncnure mpeumMyIiecTBa nepenadyd HHPOPMAIIH 10 JIEKTPOHHOM modTe.

[lepeuncnure npeuMyliecTBa nepeaadyi MHPoOpMaIuu 1o reaedoHy.

Kakoif KOMMyHHUKAITMOHHBIH TOBOJ CBS3aH C MOTPEOHOCTHIO PYKOBOAUTENS IPEIOCTABUTH COTPYIHUKY
0o0paTHYIO CBS3H 1O pe3ybTaTaM pabOTHI C 1EIBI0 MOBBIIEHUS 3()(PEKTUBHOCTH €ro JanbHEHIIeH
NEeSATEIbHOCTH: TTOOUIPEHHUE, KOPPEKLIUS?

Kaxko#t KoOMMyHUKaIIMOHHBIN TTOBOJI CBSI3aH C TTOTPEOHOCTHIO PYKOBOUTEISI ONIEPATUBHO MIPOBECTH
KOPPEKTUPOBKY JEHCTBUI COTPYAHHUKA MM UHHOPMUPOBAHNE B COOTBETCTBUU C TEKYIIIUMHU
MU3MEHEHUsIMU?

OnumuTe XapakTepucTuku D — momuHupytomero tTumna JuuHoct mo moaenu DISC.

Omnummre xapakTepucTuku | — Biustoniero tumna auyHocTH o monenu DISC.

OnumuTe XapakKTePUCTUKH S — CTAOUITLHOTO TUTIA JIMYHOCTH 110 Mojienu DISC.

Onummre xapakrepuctuku C — 100pOCOBECTHOTO (COOTBETCTBYIOIIETO TPEOOBAHUSM) THIIA TUYHOCTH 110
moxenu DISC.

HazoBute XxapakTepucTUKN NOJUAKTUBHOTO TUIA KYJIbTYPBHIL.

Ha3oBute XxapakTepucTUKH MOHOAKTUBHOI'O TUIIA KYJIBTYPHI.

HazoBuTe XapakTepucTUKN peaKTUBHOTO TUMA KYJIbTYPBI.



MpunokeHue 2
K paboueli nporpamme

7.3.2. MpakTuyeckue 3agaHnA No AUCLUUNJIMHE 415 CAMOCTOATE/IbHO NOArOTOBKM K 3a4eTy No AUCLUUNAnHEe
«BbusHec-KOMMyHUKaLUU»

Ornasnenue

Tema 1. CTpaTerud KOMAHTHOM PAGOTBI .......cvveiiviiiiiiaiiieesiieesieessiieessineesssseesssneessssessnssessnnns 13
Tect 1 Opranuzanus padoThl KOMAHIBI (YK-3, YK-4) ..o 13
VuaeOHBIH KEHC 1 (YK=3, YK-4) 1ot 15

Tema 2. CoBpeMeHHbIe KOMMYHHUKATHBHBIC TEXHOTOTHH .......ovvvvviiiiieiiniiis s ssessne s 17
VueOHBIH KEHC 2 (YK-3, YK-4) oo 17
VueOHBIH KEHC 3 (YK=3, YK-4) 1ottt 20
[Mpaktukym 1. «OnpeaencHue CTUIIA MOBeICHHS B cuTyanuu konduukra Tomaca-Kunmanna» (YK-3, VK-4)
................................................................................................................................................... 21

Tema 3. OCHOBBI MEKKYJIbTYPHOTO B3AMMOMCHCTBH .......cvvvvviiiiieiiiiniis e 25
VUEOHBIH KEHC 4 (YK=5) 1o 25

TecT 2. TUIBL KYTBTYP (YK=5) 1ottt 25



Tema 1. CTpaTrerun KoMaHIHOI padoTHI

Tect 1 Opranusamusi padorsl komauasl (YK-3, VK-4)

1. KomaHga - 310
1 npasunbHbIli omeem

1. rpynma monaei, pa3MeIIeHHas B OJJHOM TTOMEIIICHUH.
2. KoitekTus noAeii, UMEIOIIUNA 00IIee )KelaHue JOCTUYb LEICH.
3. HeOoJbIIas TpyNna JIIOACH, CBI3aHHBIX €AMHON LIEIbI0 U MPUHITAIIAMHA B3aUMOICHCTBUS

2. Komanabl ynpaBiieHUsl XapaKTepu3yloTcst
1 npasunbHsIli omeem

1. KOHIIEHTpaluel Ha pEeHIeHUH OMPEAeIEHHBIX MPOodIeM
2. KOOpAWHAIWMEH, 00eCIICYeHUEM JIOCTHXKEHUS TeJIel OpraHu3aIiH
3. mpou3BeIcHHEM Belleit

3. JIro0as koMmaHaa 003aHA UMETh
1 npasusnbHbIl omeem

1. momemenue, oduc
2. PYKOBOJCTBO
3. cpexnctBa, o0opymOBaHUE

4. MeTtoabl ynpaBJjieHHsI B KOMaH/ie — 3TO
1 npasunvHwviti omeem
1. noxka3arenu 3pPeKTUBHOTO UCIIOJIB30BAHUS TPYAOBBIX PECYPCOB
2. CHelMaIM3UpOBaHHbIE BHUIbl  YIPABIEHYECKOM JEATENIBHOCTH, BBLACISAEMblE [0  IpPU3HAKaM
COJIep KATEIBHON OTHOPOTHOCTH BBHITIOTHIEMOM pabOoThI M UX IeJIEBOM HAIPABICHHOCTH
3. cnocoObl BO3JiecTBUS CyObeKTa Ha OOBEKT yIpaBIeHUs

5. MexaHu3M ynpasBJ/ieHUs] B KOMaH/ie NIpeACcTaBIsAeT co00ii

1 npasunvHwvilti omeem
1. KOMIIJIEKC OCHOBHBIX MOJIOKEHUH, ONPEESIIOINX (YHKIIMOHUPOBAHUE CUCTEMBI YITPABJICHUS
2. COBOKYMHOCTb METOJIOB YIIPaBJIEHUS B UX KOMIUIEKCE U B3aUMOCBSI3U
3. COBOKYIHOCTH PHIYaroB BO3JCHCTBUS YIPABIISIONICH CHCTEMBI Ha YIIPABISIEMYIO

6. KaKkue cywiecTByloT chepbl AeATeNbHOCTM KOMaHADI?
1 npasunbHsIli omeem

1. HerOI/I3BOIlCTBCHHa$I 1 MPOU3BOJACTBCHHAA
2. HUHTCJUICKTYAJIbHAA U Kp€aTHuBHAA
3. MMPOU3BOJACTBCHHAA U UHTCIICKTYaJIbHAA

7. Ha Kakom 3Tane NpoucXoguT cneaylouiee — y yYyaCTHMKOB KOMaHAbl BO3HUKAET OCO3HaHWEe TOro, UTO OHMU
ABNAIOTCA OAHUM LLe/IbIM, NPUHUMALOT HA ce6A OTBETCTBEHHOCTb 3a Pe3y/IbTaTbl AEeATENbHOCTH
1 npasusnbHsIli omeem

1. 3penocth
2. KOHCEHCYC
3. KoH(]IUKT



8. OaHMM 13 HepoCTaTKOB PaboTbl B KOMaHAE ABAAETCA
1 npasunbHsili omeem

1. rubkocTh pacnpeneneHus 3aaa4
2. 3aTpaTrhl BpEMEHU Ha CO3J]aHUE U OPTaHU3aAIUI0 PA0OOTH KOMAH/IbI
3. Tmepexoj K JASI0OBOMY OOIICHUIO

9. Npouecc o6meHa MHPoOpMaLMeli B KOmaHAe COAepPHUT 6a3oBbie 31eMeHTbI
1 npasusnbHbIl omeem

1. oOmeH, uaesi, CTOpOHBI, KaHAJ
2. OTHpaBUTEIb, COOOIIECHUE, KaHA, TOTYJYaTeh
3. pPYKOBOJUTEIIb, IOTYMHCHHBIH, [IEHA, CPEACTBO

10. Yem xapaKTepu3syeTcs NPOEKTHbI TUN KOMaHADI
1 npasunsHbIl omeem

1. KOHIIEHTpalueil Ha pElIeHUH ONPEAEICHHBIX TEXHOJIOIHUSCKUX IPO0IeM
2. obecrieueHUEM JTOCTHXKEHUS MUCCUH OPTaHU3aIuN
3. paboToii Ha JOATOCPOYHBIMHU IPOEKTAMU

11. Kak Ha3blBaeTcA YneH KOMaHAbl B pONeBOM pacnpegeneHun ¢ Haubonee pacKkpenoweHHbIM 06pasHbiM
CKNafoM MbILNEHUA C BbICOKOU 06pa3oBaTesibHOM NOATOTOBKOM U LUIMPOKUM KPYro3opom C XOPOLWIO Pa3BUTbIM
TBOPYECKUM MblLLNEHMEM

1 npasunbHbIl omeem

1. reneparop
2. KOOPJHHATOP
3. peamuzaTop

12. ... - 3TO npouecc co3AaHMA KOMMNJIEKCA COINacoBaHHbIX MeXKAy co60i AeiicTBUiA, NO3BONAIOWMUX KOMaHAe
peannsoBbiBaTb NOCTaB/IEHHbIE 3343a4MN U A0CTUUYb HAMEUEHHbIX Lienei.
1 npasunbHoeIli omeem

1. manupoBaHue;
2. opraHu3aius;
3. KOHTpOIIb.

13. ABTOpUTapHbIii CTU/Ib PYKOBOACTBA KOMaHA,0M
1 npasusnbHsili omeem

1. anmemnmupyet Kk moTpeOHOCTSIM O0Jiee BBICOKOTO YPOBHS
2. amemmmpyeT K MOTpeOHOCTAM OoJiee HU3KOTO YPOBHS
3. mpexamnonaraeT CBOOOIY NEHCTBHUS MO TIMHCHHBIX

14. B KoHuenuum P.M. BenbuHa BbigenaloTca cneayoume KOmMaHgHble poau:
1 npasunbHbIl omeem

1. peanusarop, MOTHBATOD;
2. PYKOBOIUTENb;
3. opraHusarop.

15. AwmarHo3 npo6nembi, GOPMY/SIMPOBKA OrpaHUUEHUIi WU KPUTEpUEB, BbIABNEHWE aJIbTEPHATUB, OLLEHKa
aNbTepHaTUB U OKOHYaTeNbHbIl BbIGOP — 3Tanbl NPUHATUA
1 npasusnbHsili omeem



1. aHanUTHUYECKOTO pEeUICHUS
2. OCHOBaHHOI'O Ha CYX/IEHUU PEIICHUs
3. palMOHAIBHOTO PEIICHUS

16. Ba)XHbIMM XapaKTepUCTMKaMMU KOMaHA006pa3oBaHUA ABNAIOTCA B3aMMO3aBUCUMOCTb, CN/IOYEHHOCTb U ...
1 npasusnbHbIl omeem

1. cuneprus
2. >Mnarus
3. OOHUMaHUA

17. Bbibepute npaBu/bHYIO NOC/1eA0BaTENIbHOCTb CO34aHMUA KOMAHAbI
1 npasunbHeIli omeem

1. 3apoxnenue, aganTanus, crabunuzanus, GopMupoBanue, GyHKIIMOHUPOBAHUE
2. 3apoxjaenue, GopMupoBaHHE, aanTalnus, CTa0IN3ays, (yHKIMOHHPOBAHNE
3. (QopmupoBaHue, 3apoxkaAeHUE, alanTaus, yHKIMOHUPOBAaHUE, CTAOUIH3AIIS

18. /lnpaepcrtBo B KOMaHAe — 3TO
1 npasunsHeIl omeem

1. BO3MOXHOCTb IIEJICHAIIPABICHHO OKA3bIBATh BIUSHUE HA MOTPEeOUTENEH MPOAYKIIMN OpraHU3aIHH

2. WCKYCCTBO BIHATH Ha JIFOJCH C TeM, YTOOBI OHU IO JIOOPOH BOJIE CTPEMHITUCH K IOCTHIKEHUIO HETICH,
KOTOpBIE HE SBJISIOTCS UX JUYHBIMH LIETISIMU

3. HMCKYCCTBO MPUHUMATH YIIPABICHYECKUE PEIICHUS

19. 9kcnepTHaA BAAaCTb B KOMaHAE NoApPa3yMeBaEeT, YTo
1 npasunbHoeIli omeem

1. wucnomHUTENH BCPHUT, UTO PYKOBOAUTECIIb KOMAaHAbI MOKET ITIOMCIIATE YIOBJICTBOPCHUIO €I'0 HACYIITHBIX
noTpedHoCcTeH

2. TOJYUHEHHBIH X0UYeT OBITh MOX0XHM Ha PYKOBOJIUTEIS KOMAH/IbI

3. pabOTHHUK HA/IEETCsI, YTO PYKOBOJUTENIh KOMAHIbl 00JIaaeT CIIeUATbHBIMUA 3HAHUSIMH

20. leMOKpPaTUUHDII PYKOBOAUTE/Ib KOMaHAbl XapaKTepU3yeTca Tem, UTo
1 npasunbHoeIli omeem

1. BKIagbIBa€T MHOTO YCHJIMI B CO3/IJaHME aTMOC(EPHI OTKPBITOCTH U JOBEPUS

2. JaeT MepcoHay IOYTH MOJHYK CBOOOJIY B OIpENEIEHMH CBOUX LieJed W KOHTpOJEe 3a CBOEH
coOCTBeHHOM paboToii

3. KaK MOKHO OOJIblIe IIEHTPAIU3YET MMOJIHOMOYHS, CTPYKTYPHUPYET paboTy MOAYMHEHHBIX U TOYTH HE
JaeT UM CBOOObI B IPUHATUU PEIIeHUI

Yueonsiii keiic 1 (YK-3, YK-4)

3HaKkombTecb, Nneped Hamu HuKonal BacunbeBuy — HayanbHMK Lexa Ha 04HOM M3 npeanpuATit. OH ONbITHbIN
NPOV3BOACTBEHHMK U OT/IMYHO 3HaeT cneumduKy 3agay Lexa. Bmecte ¢ Tem OH npekpacHbl opraHmsaTtop. OH YeTKo
CTAaBUT 334ayM CBOMM COTPYAHUKAM, AeNernpyer 3afauyvM TemM COTPYAHWKAM, KOTOpble MMEHT OMbIT U pPeryaspHo
KOHTpO/IMpyeT paboTy HOBMYKOB. HMKoNa BacunbeBuy »KecTknit pykosoamTens. OH Bcerga 6oneeT 3a pesynbTaT, U Bce
HeobxoaMmble 334a4M LEexXa BbINONHAIOTCA BOBPeMs. B ero KomaHae yCcTaHOoB/eHa XopoLwas gucumnanHa. OnosgaHus um
paHHWe yxoabl ¢ paboTbl cBefeHbl A0 MWHMMYMA. MHOraa COTPYAHWKKM KanyloTca Apyr APYry, 4TO OH He OYeHb
OTKNMKAETCA Ha UX INYHble NPOCbbbl (YATU NopaHblue, B3ATb OTFY/), HO NPY 3TOM OHUM 3HAIOT, YTO OH BCeraa oTcTavMBaeT
WHTEpecbl CBOWX NIIOAEN Nepes, BbiCLUMM PyKOBOACTBOM npeanpuatna. OH MMeeT BbICOKMI aBTOPUTET Ha NpeanpuaTum
W BbiCLUEE PYKOBOACTBO NPeANpPUATUA BCErAa YYMUTbIBAET ero No3mLmMIo Npu NPUHATUM peLleHuni.



Llex, KoTopbim pykoBoAMT HMKoNalt BacnnbeBuy ABNSETCA OAHUM U3 NepeaoBbIX C TOYKN 3pEHMA BbINOAHEHUSA U
nepeBbINOJIHEHMA K/OYEBbIX MOKasaTenei. Ha Hero paBHAIOTCA MHOMMe Apyrve Liexa, a TakkKe NOKasblBaloT, Koraa
NPUEesKatoT Aefleraumn ¢ Apyrmx npeanpuaTui.

CerogHna yTpom pykoBoguTenb HuUKonas BacunbeBuuya cooblmn emy, YTo Ha cnepylowen Hegene oxuaaercs
npuess generaumm (BKAKOYAA ABYX aHI/I0A3bIYHBIX CNELMANNCTOB M3 3apybeXkHbiX KOMMaHWA). A TaK Kak ero uex
ABNAETCA OAHMM M3 NepeaoBblX WM 00pa3L0BO-MOKA3aTeNbHbIX, MX HYXHO OyAeT NpoBecTM No Lexy, MnokasaTtb
NPOM3BOACTBEHHbIW MPOLLECC U OTBETUTb Ha MX BOMpocbl. HMKonan BacunbeBuy ceryac B KOMaHAMPOBKE B APYrom
ropoge v He ycrneeT BEpHYTbCA K 3TOMYy MOMeEHTY. [Jonro He aymas, Hukonail BacunbeBuy pewmn nopyyunTb AaHHYO
3a4a4y cBoemMy NoAYMHEHHOMY — HauyaNbHUKY yyacTka Apkaauto CemeHOoBUYY.

Apkagnit CemeHOBUY 0CTaTOYHO MOJIOZON COTPYAHUK, HO YyXe 3apeKomeHaoBan ceba Kak npodeccroHan,
KOTOPbIA MNOCTOAHHO CTPEMWUTCA K MOBbIWEHUIO CBOel KeBanudbuKaumu. Ero kKnwodesBasa 3agadya - obecneyeHue
6e3aBapuiMHOM N HaaEKHOM PaboTbl 060PYA0BAHUA U €r0 NPaBUIbHOM 3KCMNAyaTauMmn, CBOEBPEMEHHOIO KayeCTBEHHOIO
PEMOHTa U TeXHMYECKOro ob6CcnyXuBaHua. BbinoaHeHWe KaneHaapHbix naaHos (rpadukos MMP) ocmoTpoBs, BeaeHue
y4yéTa 1 nacnoptmsauma obopyaosaHusa. PykoBoacTBO paboTHMKaMM yyacTKa.

Apkaanit CeMeHOBUY — OYEHb CUCTEMHbBIN U CTPYKTYPUPOBAHHbIN, Y HEero Bce «no nosiodykamy». Mpasaa, ero
KOJIJIEIM OTMEYAIOT, YTO OH He O4YeHb JIIOUT 06LLaTbCA, @ Ha coBeLWaHUAX 0bbIYHO r1aBHbIN ckenTuK. OH Bcerga 3agaer
MHOTO BOMPOCOB M YacTO KPUTUUYHO OTHOCUTCA KO BCEM HOBbIM NpPeA/soXKeHUAM. Tem He MeHee, K ero MHEeHuio
NPUCAYLINBAIOTCA, TaK KaK 3a CYET CBOEN CUCTEMHOCTM U BHUMATE/IbHOCTU OH MHOrOe 3HaeT, HECMOTPSA Ha CBOM BO3pacT.

Hukonai BacunbeBmy No3BoHMA ApKaanto CemeHOBMYY, U Y HUX COCTOA/ICA Cleay oW nii pasrosop:

HB: Apkaauini CemeHOBMY, Y MeHA A1A Bac HOBaA W WHTepecHa 3agada. Ha cneaywouein Hepene K Ham
npuesxaet generauma. Tam byget gBoe TEXHONOrOB U3 OUHAAHAMMU, HYKHO ByaeT BCTPETUTb MX, MPOBECTM MO LEexy U
OTBETUTb Ha UX BOMPOCbI. Bbl e, HACKONIbKO A MOMHIO, M3y4Yanu aHFAUINCKUIA A3bIK B UHCTUTYTE. ELLe A0KHbI MOMHUTb.

AC: HuKonalt BacunbeBud, s He cMmory. fl HMKOr4a He ymen BOAMUTb 3KCKYPCUWU. A 4TO, eCAn OHWU 3a4yT MHe
BOMPOC, Ha KOTOPbI A HE CMOTY OTBETUTBL?

HB: Bbl cMOXeTe, Bbl e - NPodeccnoHan, K TOMy Ke A5 Bac 3TO ByAeT BO3MOXHOCTb NposABUTbL cebs.

AC: Al He 3Hal0, YTO UX MOXKET MHTepecoBaTb. M aHIMICKUIA A y¥Ke 3abbln U HEe CMOTy Pa3roBapuBaTh C HUMM,
Tem 6os1ee Ha TeXHUYECKUe Tembl.

HB: Apkaanin Cepreesnd, meHa He bygeT. MoHMMalo, YTO 415 Bac 3To ByaeT B nepBbii pas. HUKTO Kpome Bac He
CMOMKET NPOBECTN IKCKYPCUIO MO LEXY, TaK KaK HUKTO Bosblue He 3HaeT aHrMcKoro. Tak yTo, 3To He obcyKaaeTcs.
Hy»XHo, 4TObbI 3KCKYpcKA H6blia NpoBeaeHa.

AC: Xopowo. Torga mory A 3aZaTb eLle HECKOJIbKO BONPOCOB?

HB: [1a, KOHEe4YHoO.

AC: CkonbKo byaeT ntogeli B coctase generauumn? Korga oHun npueayt? CKONbKO OHKM NpobyayT B Halem Liexe?
HB: Apkaguii Cepreesuy, Bce 310 byget B nosecTke. MNeTp MNeTpoBuy Bam npuLlaeT.

AC: A uTo ux ByaeT nHTepecoBaTb? O YEM MM HYXKHO paccka3aTtb? O Yem He CTOMT MM PaccKasbiBaTb?

HB: lNo KaKoI Teme OHM NpUE3KALOT - BCe ToXKe byaeT B noBecTKe. ITO UM U paccKaxeTe.

AC: U elle, MHe HYXXHO MX NPOCTO BCTPETUTb M MPOBECTM NO Lexy? A rae Toraa A SOMKEH UX BCTPEeTUTb? MHe
HY)XHO ByAeT no BcemMy 3aBOAY MX MPOBECTM UM TO/IbKO MO Hallemy Lexy? f ewe He 04eHb OPUEHTUPYIOCH MO APYTUM
uexam. MHe Hy)KHO byaeT opraHM3oBaTb YTO-TO, COM/1IAacoOBaTb UX Npue3s co cnyxboin 6eszonacHOCTU? HyXHO AN mHe
OpraHM30BaTb MHCTPYKTaX NO TEXHMKe He3onacHoCTU? ...



HB: Apkagunin CemeHoBuY. Hy, 3acbinann Bonpocamu. [asaiite He byaem BAasaTbcs B getanu. MHe ceiuyac
HeKkorga. lMNocmoTpute cHavana NoBecTky. Tam Bce ecTb.

B utore Apkaamin CemeHOBMY MpoBen Aenerayuio no uexy. Ho no oT3biBam y4aCTHMKOB Aenerauuu 6bin
CVILLKOM MOJ/YanuB, BOJIHOBANCA M BoObLLe Npou3Besn BredyaT/eHuMe YeNoBeKa He o4vyeHb npodeccrmoHanbHoro. U
pyKoBoacTBo HMKoias Bacuabesuua ckasano, 4tobbl B Cieaylowmii pa3 OH cam BCTpeYyan Aeseraumio.

BONPOCHI

Kak Bbl AymaeTe, Kakoii TN AMuHocTM Nno mogenu DISC Hanbonee BbipaxeH y Apkaaua CemeHoBuua?

D — nomunupyrommii

| — Bimsromumii

S — cTaOuIIbHBII

C — nobpocoBecTHBIN (COOTBETCTBYIOIIUIN TPEOOBAHUSIM)

YT0 Ha Balw B3rnAaa, Hukonaii BacunbeBuy caenan HenpaBMano?

HenpaBuibHO BBIOpaI COTPYAHUKA, KOTOPOMY ITOCTABHJI 3a/1a4y

HenpasunbHo nocraBui 3agagy

OH HenpaBUJIBHO CAENAN, YTO PEIINI AeJIerupoBaTh 3agady. Hamo 6110 camoMy 3TO caenath

OH HenpaBUIIBHO cAeNall, 4YTO NoApOOHO paccka3an Apkaauio CeMEHOBUYY, UTO HY)KHO C/IE€aTh

OH HempaBWIBHO c/ienal, 4To Ha3Bal Apkaans CeMeHOBHYA TPO(ECCHOHATIOM, i IOATOMY HOPYUHII EMY
3Ty 3a1auy

Tema 2. CoBpeMeHHbIe KOMMYHHUKATHBHBIE TEXHOJIOTHH
Yuebnsiii keiic 2 (YK-3, VK-4)

Makcum Hukonaesmy 12 neT Hasag Npuwen Ha o4HO U3 NPeanpUATUIA OTpacan No NPOU3BOACTBY TypPOUH ann
ASC.

PyKoBOACTBO 3aMeTU/I0 OTBETCTBEHHOMO U BAYMUYMBOIO UHXKeHepa, 1 Yyepes3 4 roga OH NO/y4Yna HasHavyeHue Ha
AO0/KHOCTb Beayuwero nHxeHepa, 3atem 6bin nepesegeH Ha AO0/IXKHOCTb Ha4a/ibHUKa y4acCTKa. loa Hasag Makcuma
HunKonaesBmMya Ha3HAYUIN HAYANbHUKOM LLEXA.

AHgpeit IMUTPUEBMY, PYKOBOAMUTENb Y4eBHOro LEeHTpa, MO3HAKOMMACA C ONbITOM APYrMX NPeanpuaTvii no
MCMNO/Nb30BaHNIO YYebHbIX BUPTYyasbHbIX TpPeHa)epoB Aaa paboumx. [lepcoHan npoxoauT MOAFOTOBKY Ha
TPEHaXKepe-CUMYNATOPE, @ He Ha AEeNCTBYIOWEM NPOU3BOACTBE, KaK pPaHbllUe, a 3TO COBCEM APYroi YypoBEHb YCBOEHUA
3HaHWA U HaBbIKOB, HEOBX0ANMbIX ANA PaboTbl B LEexe Ha CNOKHOM 060pyA0BaHUM.

AHpapein Omutpuesud npopaboTan BOMNPOC C 3IKCNEPTaMU, UMEIOLMMM OMbIT PaspaboTKU BUPTYaNbHbIX
TPEHa)KepoB MO MMUTAUUK PaboTbl CO CNOXHbIM 060pPYyAOBaHMEM, M BbilleN C WUHMUMATMBOW K [OupekTopy Mo
npoussoactey. OH nNpegnoXun co3gatb HECKONbKO y4vyebHbIX TpeHaxepoB Aaa uexa, rae pabotaer Makcum
HuKonaesuy. [Inpektop no NpomnsBoACTBY CKasa, UTo UAes XopoLlas, MU Haao BblIbpaTh A4 MUIOTHOIO NPOEKTa OANH U3
y4acTKoB. B cuny cBoeit 60nbLION 3aHATOCTU OH Npeanoxun AHapeto [AmuUTpuesmnyy BMeCTe C Haya/lbHUKOM Lexa
MaKcumom HuKonaeBuMyem BbIOpaTb OAMH YYacCTOK, Aas KOToporo 6yaeT paspaboTaH TpeHarkep. [MpeKkTop no
Npou13BOACTBY NO3BOHWA MaKcumy HUKo/laeBMuy M MOMNPOCUA NoaaepaTb MHULMATUBY y4ebHOro LieHTpa M OKasaTb
HeobxoaMMyH NOMOLLb.



AHapein Omutpuesnd cssaszanca no TenedpoHy ¢ Maxkcumom HuKonaeBMuemM M pacckasan emy O BaxKHOCTU
TpeHaXkepoB ANA 0byyeHUs U NOBbIWEHMA KBanupUKaumm paboumx. Makcum HuKonaeBuy cKasas, 4YTO TroToB
nocogelicteoBatb. OH nonpocun AHapea OmMuUTpUeBMYa HanmucaTb emMy, Kakaa KOHKPETHO MOMOLLb HYy)KHa, W 4YTO
HeobxoaMmo caenaTb.

Ha cnegytowmn geHb Makcum HuKonaeBuy NOAYYMA NUCbMO OT PyKOBOAMTENA y4yebHOro uUeHTpa. Tam
coobLWanocb, YTO AUPEKTOPOM MO MNPOM3BOACTBY ObLIO MPUMHATO peleHue o paspaboTke MNWAOTHOro ydebHoro
TpeHaxepa Ana nosblleHna 3GGEKTUBHOCTU pPaboTbl MEpPCoHaNa M YCKOPEHMA afanTaumMy HOBbIX CNELUANNCTOB.
AHgpei IMnUTpresmy Nnonpocun BbibpaTb OANH U3 Y4ACTKOB, HA KOTOPOM BO3HMKAKOT CNOXKHbIE CUTyaumMn npu paboTe Ha
060pyA0BaHUM, U FAE BAXKHO YNYYLIUTb KAaYeCTBO U CKOPOCTb BbIMOJHEHMA NPOM3BOACTBEHHbIX Oonepaunin pabounmm.
OH npocun coobwmtb emy o0 Bbibope yyacTKa Yyepes 4 gHA. K nMcbMy OH MPUNOXKKUA CCbIIKY Ha CTaTbM, OMMCbIBAtOWME
yCRewWHbI/ ONbIT APYrMX NPeanpUATUA MO UCNOb30BaHMIO BUPTYa/ibHbIX TPEHAXKEPOB A4 CNeLnanmcTos, paboTtaowmx
N 06CNYKMBAOLLMX BbICOKOTEXHOIOTMYHOE 060pYyA0BaHME.

MaKcum HUKonaeBMy OLEHUA MOAYYEHHYI0 MHPOPMALIMIO KaK BaXKHYIO M CPOYHYIO M Nnepecnan noaydeHHoe
cooblleHne oT pykoBoauTens y4ebHOro LEHTpa BCEM CBOMM MOAYMHEHHbIM - HayalbHMKam y4acTKoB. MaKcum
HuKonaeBnY NoNpocu/l UX 03HAKOMUTBLCA C MHPOPMaLMeEn, 0bCyanTb B CBOMX KOMMEKTUBAX, KAKOM M3 YYaCTKOB HYXHO
caenatb NUAOTHLIM, U 060CHOBaTb CBOe MHeHWe. OH NOCTaBMA CPOK 3 AHA.

Yepes 4 aHA Ha nnaHepke MaKkcum HUKoNaeBMY NONPOCKMA Havya/IbHUKOB YYaCTKOB A0/10XMUTb, KTO CYMTAET, YTO
[ON1A ero y4acTka HeobxoAMmMo pas3paboTaTb TpeHaXKep.

HayanbHUKM y4aCTKOB HELOYMEHHO NepernsHyNCb U OTBETUIM, YTO M3 MOAYYEHHOTO NMUCbMA He MOHAMM, UYTO
Haao 6bII0 YTO-TO OLEHUTb U CO0bLWMTb. OHM CKa3ann, YTO UHGOPMALMIO NPUHAMU K CBEAEHUIO M AANU, YTO K HUM
NPUAET KTO-TO U3 y4ebHOro LeHTpa, YTobbl M3yunTb U BbIBPATb YYaCTOK A/1A NUAOTHOrO TPeHaxepa.

Tenepb nNoA Yrpo3oil OKasanoCb BbINOJSIHEHWE MNOPYYEHMS AMPEKTOpPa MO NPOU3BOACTBY W PYKOBOAMUTENSA
y4yebHoro ueHTpa.

BOMPOCHI

MpoaHanusupyiite, yto nomewano Makcumy Hukonaesuuy nonyuntb Heob6xogumyro MUHGOPMaL MO OT CBOUX
COTPYAHWKOB.

Kakue uHaukaropbl HeI(PEKTHBHOCTH CHCTeMbl KOMMYHHUKAIMH Bbl 3aMeTWJIH (BblOepurte
HECKOJIbKO BADHAHTOB)

1. MHOXecTBO BOMpocoB mocie monyderus: nHpopmannu (Makcum HukomaeBUY U €ro COTPYAHHKH HE
MBITATACH YTOUHUTH B COOPATh OMOJHUTEIbHYIO HH(POPMAIIHIO)

2. mepeAeNbIBaHKE W3-32 HEMIPABIWIBLHOTO MOHUMaHUs HHpopMmaruu (Tak Kak COTpyIHUKH HE TTOTOTOBHIIU
MIPEJIOKEHUH )

3. HempaBWIbHbIE JCHCTBHS M3-3a MPONYCKa WM UTHOPUpPOBaHMS BakHOW mHpopmaruu (Henmonnmanwue
MPUBEJIIO K HENPaBWJIBHOMY BOCHPHITHIO IMOJYYEHHOTO COOOIIEHHS M Oe3[eCTBHIO HaYallbHUKOB
Yy4acTKOB)

4, numHWE JeWCTBHS IO TOWCKY HeoOxomumoil wuHpopManuu (COTpyOIHHUKH HE 3ampamiuBaid
JOTIOJTHUTEIBHYIO HH(OPMAIIHIO)
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CPOKH BBIITOJIHEHHS 3a/1a4 CPBIBAIOTCS M3-3a JOJITOTO MOydyeHHs HeoOxoaumoit nadopmanun (Makcum
HukonaeBuu He ycneeT BBINOJHUTh NOPYYEHHE, T.K. HE MOIYyYWI HYXHYIO HHQPOpPMAlMIO OT
COTPYJIHUKOB)

Kakne xpurepnu 3¢(PeKTHBHOCTH CHCTEMbl KOMMYHHUKAUMU ObLIM HapyulleHbl (BblOepure
HECKOJIbKO BAPUAHTOB)

Hocrarounoctb (Makcum HuxomaeBuu mepecian cooOlieHHe, B KOTOPOM €cTh 00lllee OmUCaHue
MIPOEKTa MO pa3zpaboTKe TpeHaxepa, U J0OABUII, UTO HY)KHO OOCYTUTH C KOJUIEKTUBOM U 000CHOBATh CBOE
MHeHue yepe3 3 aHs. Makcum HukomnaeBuu He nan pa3bsCHEHHM, YTO HA/JO0 YYUTHIBATh MPHU BBIOOpE
MAJIOTHOTO YY9acTKa U HE OOBSICHUII, KTO OyJeT MPUHUMATh OKOHYATEIILHOE PEIICHNUE)

AKTyaJIbHOCTh U cBoeBpeMeHHOcTh (MHbopmarus akryanbHas u ObUla TepegaHa COTPYJHUKAM
CBOEBPEMEHHO. )

PeneBantHocth (COTpyAHUKM HE YBHJEIW BAXHOCTH JAaHHON HMH(pOpManuu Uisi CBOeHd paboOThI, U
MMOCYUTAJIH, YTO HA OCHOBE TOJy4YeHHOU HH(OpMAIIMK HE HY>KHO TPEIIPUHAMATE HUKAKUX JCHCTBHM, a
MIPOCTO MPUHSATH K CBEICHUIO. )

Yno6crtBo (CoTpynHukaM OBUIO CJOKHO TIOHATh, YTO KM HYXXHO TOATOTOBUTH [JIsi OTBETa
PYKOBOJMTEIO — B KAKOM BHUJI€ YCTHO HJIM TUCHMEHHO.)

IIpaBuibHO JM BBIOpPaH KaHaa Ui JIOHeceHHs] MHGOpPMANUM /10 HAYAJHLHHUKOB YYacTKOB?
(BbI0€pUTE OIMH BAPHUAHT)

Ha

Her, my4imie 10HOCHTH Ha COBEIIAHUH, TJI€ MOXHO JaTh 0oJbIIe HH(POPMAIIMK U paccKas3arb, Kak OyaeT
MMOCTPOEHA JaybHEHIIas paboTa)

Kakue »3/ieMeHTBI KJ/IOYE€BOr0 COOOIIEHUS He ObLJIM YUYTeHbl NpU Mepeaade HHEOOPMALMU
corpyannkam? (Bbi0epuTe HECKOJIbKO BADUAHTOB)

I'naBHast nnest (Makcum HukomnaeBud mpocTo nepecian cooOmeHe OT pyKOBOIUTENS y4eOHOTo LieHTpa
CBOWM ITOJYMHEHHBIM, TJI€ €CTh 00IIee ONMMCaHNe BAYKHOCTH CO3J[aHUS TPEHAKEPOB IS IIPOU3BO/ICTBA.
OH He 00BACHUI L1eMb, 1715 YeTO COTPYAHUKAM HYKHO ITPOBECTH 0OCYXk/IEHUS B CBOUX KOJJICKTHBAX, KaK
y4eOHBIN TpeHa)Kep MOMOXKET UM B JalbHeWIel padboTe)

Onucanue KOHKpeTHbIX aedcTBUM (MakcuMm HukonaeBud He NpeAOCTaBUI YETKUX LIaroB JUIs
BBITIOJTHEHUS IOPYYEHUSI OT PYKOBOJUTEINS yU€OHOTO LIEHTPA)

O6o03Hauenue cpokoB (Makcum HukonaeBud 0003HaumI CpoK 3 JHs.)

[Ipenocraienue momomHUTENbHOW WHpopManuu (COTPYAHHUKH TOJYYWIA MHOTO JOMOJHUTEIHHON
uHpOpMaLUU — COOOIIEHNE OT PYKOBOAUTEINS y4eOHOTO IIEHTPa U CTaThI0, ONUCHIBAIOLIYIO OTIBIT APYTHX
MPeNNPUATHI).

Yrto HeoOxogumo ObLI0 caenatb Makcumy HukosiaeBuvy, 4ro0bl NMPaBHJIbHO OPraHU30BATh
npouecc KOMMYHUKAIIUM B JaHHOU cuTyanun? (Bbi0epuTe HECKOJIbKO BAPMAHTOB)

Y6enuThes, 4TO y HEr0 JOCTaTOYHO MH(OPMALIMK OT PYKOBOJIUTENSI y4eOHOTO LIEHTPa, YTOOBI B3SITh B
paboty nopyuenue (Hy>XHO yTOUHUTH y pyKOBOAUTENS Y4€OHOTO LIEHTPA, YTO BAXKHO YUHUTHIBATH MpPHU
BBIOOpPE MUJIOTHOTO YYacTKa U B KAKOM BHJI€ HY’KHO MPEAOCTaBUTh 3allpallliBaeMyto HHPOpMaIHio. ITO
MIOMOJKET JIy4Ille OOBSICHUTh COTPYIHUKAM, YTO UM HEOOXOAUMO C/ETaTh)

OTka3zaTbcs OT BBIIOJHEHUS MOpPY4YEHUs, T.K. 3TO HE OTHOCUTCS K HEMOCPEICTBEHHOW pabore Ha
IIPOU3BOJCTBE (DTOT MPOEKT MOAAEPKUBAECT OUPEKTOP IO IMPOU3BOJACTBY, MU OH Hpocws Makcuma
HukonaeBnua mnomoub. Takxke, pa3BUTHE TNOAYMHEHHBIX - O5TO BA)XHOE HAIpaBieHUE pabOThI
PYKOBOJUTENS)

BbInonHuTE MOpyyYeHHE caMOCTOSITENbHO, HE ITPUBJIEKAsl HAaYalIbHUKOB y4acTKOB (BaxkHO yuecTh MHEHHE
HAYaJIbHUKOB YYaCTKOB, T.K. Y HUX O0JibIIe HHPOPMAITH O CIIOKHOCTSIX, KOTOPBIE BO3HUKAIOT Y pab0vHX
B IIPOM3BOJICTBEHHOM IIpOLIECCE. )

[ToaroToBUTH KpUTEPUH IS BBIOOPA MHJIOTHOTO yyacTKa (DTO MOMOXKET ObICTPO coOpaTh HEOOXOTUMYIO
MH(GOPMALIMIO U IPUHSTH PELIEHUE, T.K. HE HY’KHO JOMBICIMBATH)



5. Cobpatb coBemnianue, 4ToObl paccKkasaTh O IeTU BIOOPA MIJIOTHOTO yyacTKa U IuiaHe aeiicteuit (Jlydme
TyOIMpoBaTh KaHAJIBl KOMMYHHUKAIIMH - COBEIAHKE + pacchlika. He Bce MOXKHO omucath B COOOIIEHNH,
Jydie 0ObSICHUTH BCEM 33/1a4y M OTBETUTH Ha BOIPOCHI. A 3aTeM HalKCaTh MHCHMO. )

Yueonslii keiic 3 (YK-3, VK-4)
Kak noHATb, noaxoaut iy tebe HauanbHUK

Mwxaunn Ty30B , pyKOBOAUTENb aHANUTMYECKOM cnyKbbl ManpowerGroup Russia & CIS.

Ba)XHOCTH XOpOIIMX OTHOIIEHUH C HEMOCPEACTBEHHBIM PYKOBOJIUTEIEM TPYIHO MEPEONCHUTh. Beas mpuxoast
Ha paboTy B KOMIIAHUIO, a YBOJIBHSIOTCS OT HauajdbHUKA. M 4acTo XOpoIire OTHOIICHHS! CKIIaIbIBAIOTCS KaK Obl
camu co0oH, 0e3 ycHIuil cO CTOPOHBI COTPYAHUKOB. [IOHATH, Kak (HOpMUPYETCS 3Ta XUMHS OTHOIICHHIA,
noMoxet mojienb DISC, koTopasi onuckIBaeT nopeaeHue groaeil. OHa BbIIETSAET YEThIPE aClEKTa, TOBOPSIIUX O
BOCTIPHUSTHN YEJIOBEKOM OKPYXKAIOIICH CPEIbl U O MPEAMOYTUTSIIHHOM CTHIIC TIOBE/ICHUS. ba30oBBIX BapHaHTOB
YeThIpe:
1. HeraTuBHasi BHENIHSISI CPe/ia, aAKTUBHOE NMoBeAeHue Tuna D
(Dominance, nomunupoBanue). YenoBek pearupyer Ha mpoOIeMbl U BBI3OBBI.
2. Tlo3uTHBHASI BHEUIHsISI CPe/ia, AKTHBHOE MoBeAeHue Tuna I
(Influence, BnusiHUE). YUenoBek B3aUMOACHCTBYET C OKPYKAIOIIMMH U BIUSET HA HUX.
3. HeraTuBHasi BHEIIHsIsSI CPela, AKTUBHOE MOBeAeHUE THNA S
(Steadiness, mocTosHCTBO). YenoBek pearupyer Ha H3MEHEHUSI.
4. HeraTuBHAasi BHELIHAA Cpeaa, MacCUBHOe nmoBeaeHue Tuna C
(Compliance, cooTBeTcTBHE). UenoBeK cieayeT mpaBuiam.
Monenu pa3zpaboTaHbl H300peTaTesieM JAeTeKTopa ok Y mibsiMoM Mapctonom B 1928 r. Y no6¢ctro DISC B TOM,
YTO sl ONpeAeNieHUs] MPEANOYTEeHUN B MOBEICHUHM JOCTATOYHO HEMPOJOKUTENHHOTO KOHTAaKTa. BBIBOJIBI
MOXHO CJIeJIaTh MO TOMY, KaK 4Y€JIOBEK TOBOPHUT, KECTUKYIUPYET, OJ€BACTCs, HA YTO oOpallaeT BHUMAaHHE B
pasroBope, HACKOIBKO OH SMOIIMOHATBHO OTKPHIT. Kak Ha MpaKkTHKE MCIOIB30BaTh MOJENb — OMPEACIUTh TUI
MOBEJICHUS PYKOBOJMTEIS M €T0 COBMECTUMOCTB CO CTHJIEM ITOBEACHHSI MTOAYNHEHHBIX ?

IIpencraBbTe ceGe yenoBeka, BCIIOMHUTE o0lIeHHe ¢ HUM B JeTansax. Kak oH B nmejioM BoCIpHHUMaeT

o0cTanoBKy? UTo npeanounTaer — 1eHCTBOBATH WM KAATh PAa3BUTHA COOBITHIH?
Ecnu y pyxoBoauTesns sipko BbIpaKeHHbIE JTUIEPCKHE KaUeCTBA — PELIUTENbHOCTb, OBICTPOTA B IPUHATHI
pellIeHH, CKIOHHOCTh NMPHUHHUMATh pelleHus: 0e3 ydyera MHEHHMsS CO CTOPOHBI M 4YeTKUM (oKyc Ha
pe3ynbTaT, 0cOOeHHO (PMHAHCOBBIM, — y Hero nomMuHUpyrommii tun noseneHus (D). Taxoil yenoBex
BCIBIJIBYMB, YCTPAUBAET Pa3HOC MOAYMHEHHBIM, BBIPAKACT MBICIH PE3KO, Jake Oe3areNIsIHOHHO.
Urto6s! cpaboTatbes ¢ pykoBoAuTeneM Tuna D, BbI TOJKHBI yMETh COOMPATh U aHAIU3UPOBATh (HAKThI U
BECTH paldoTy Tak, YTOOBI BCE LUIO MO IUJIaHy U B COOTBETCTBHU C OxuaaHusimMu. B Poccum, cormacHo
MPaKTHYECKUM HaOMoaeHusM, 10 80% HavaIbHUKOB OTHOCSTCS MMEHHO K TUIy D.
Ecnu pykoBoauTens xapu3MaTHu€H, OOBIYHO HACTPOEH MO3UTHBHO, UMEET LIMPOKHHA Kpyr 3HAKOMCTB,
3a)KUTaeT U BAOXHOBISET Ha paboTy — 370 uenoBek BiugHuA (I). OH ObIBaeT 3KCTpaBaraHTeH, HalIpUMED,
HajieBaeT ApKkue ranctyku. OH okpyxkaer ceOsi OONBIINM KOJIWYECTBOM JIIoJIeH, paboTaeT Ha MyOIuKy.
TakoMy pYKOBOAMTENIO MOHPABUTCS, €CIM BBl MPOSIBUTE COCPENOTOYEHHOCTh, coOepere Bce (PaKThI,
OyzieTe YeCTHbI U JIOTUYHBI B U3JI0’KEHUH, EMY UMIIOHUPYET CUCTEMHBIH IMOAX0/I K pelIeHuto 3a1a4. Emy
TaK)Xe HPaBUTCS, KOT'/1a TOJYMHEHHbBIE YMEIOT YIIaKOBBIBATh MPOEKTHI B KPACHBbIE MPE3ECHTAIUH.
Ecin HavanbHMK IOCIEAOBATENEH, CIIOKOEH, BHUMATEIEH K JIIOASIM M TEPHIEIUB — 3TO
4eNI0BEK-OCTOSHCTBO (S). OH MOCTOSIHHO COBEPILIEHCTBYETCS, BHUMATEJIEH U NMPUAUPUYUB K MEJIOYaM.
OH yKJIOHYMB U AUIIJIOMAaTHYECH — CO3/[a€T FTApMOHUYHYIO paboUyIo cpely ¥ He IaBUT Ha OKpykeHue. Bam
OyZeT JIerko, eciii Bbl OBICTPO pearupyere Ha M3MEHEHUs U paboTaeTe HaJl CIOKHBIMU «KYCKaMH»
MIPOEKTOB, YACTO B PEKHME MHOT033]aYHOCTH, €CJIU BBl THOKH K M3MEHEHUSIM CPOKOB U YCIIOBHH U YETKO
paccTaBiIsieTe IPUOPUTETHI.
Hauanbauk-cootBerctBue (tun C) cruepkaH W oduuuaneH, cienyeT CTaHAapTaM MU IpoLeaypam,
aHATM3UPYET BCE Mpe/CTaBlIeHHbIE apryMeHTbl. OH BHUMAaTeNleH K Mejo4aM, [udpam u ¢akram — 6e3
JIeTaJIe OH HE OLIyIAaeT BCEW IMOJHOTHI KapTUHBI. TakOM YeJIOBEK UUIET IMPOTUBOPEYMS BO BCEM U
KPUTHUYECKH OTHOCHUTCS J1aXKe K IPOBEpEeHHON MH(OpMaIiK. Y HEro CUCTEMHBIN MOJIX0 KO BCEM JIEIaAM.


https://www.vedomosti.ru/authors/mihail-tuzov

Ecnu BBI CKIIOHHBI K KOMIIPOMHUCCAM, OTIMYHO paboTaeTe B KOMaHJe, OBICTPO JyMaeTe W MPUHUMAETe
pEelIeHNs Ha CBOEM YPOBHE OTBETCTBEHHOCTH, BbI CpabOTaeTeCh C TAKUM PYKOBOJUTEIIEM.

MoKHO NOHATH, U KAKHE THIIbI HAYAJIBHHKA U NOJYHHEHHOI0 HecOBMecTUMBI. CylecTByeT HeCKOJIbKO
TAKMX KOMOMHAIHIA.
ITotHOE COOTBETCTBHE THIIOB INOBCACHUS. HAYaJIbHUK H HOI[‘-II/IHGHHBII;'I IIOHUMAKOT ApYyr Apyra ¢
IIOJyCIOBa — BUAAT MHUp oJauHakoBo. Ho Hackoibko pykoBOOUTEN0 KOMGOpPTHO paboTaTh C
«l[BOfIHHKOM)), H T'OTOBBI JIM BBl IOAYUHATBCA TOMY KE CTHUJIIO YIPABJICHUA, KAKOTO IMPUACPKHUBACTCCH
camu? JlomycTuM, pyKOBOAUTENb OTHOCUTCA K THIy D — BbI TOxxke. Ho uTo Oyzer, eciim OH NPUMEHUT
arpC€CCUBHBIC MCTObI YIIPABJICHUS K BaMm?
YacTHuHOE COOTBETCTBHE TUIIOB MOBEACHHUS: BBl C PYKOBOJUTEIEM HaleTe oOmuil S3bIK Ha 6a3e 1ubo
o0IIMX IIEHHOCTEH, JIMOO OAMHAKOBOrO crocoba pearupoBaHus. Mcnonb3yiTe 3TO Uil COBMECTHOM
paboTHL.
[Tonnoe HecoorBerctBue: D u S mmu C u 1. D10 CiOKHBIA BapuaHT JUIsl OCTPOEHUS OTHOILUEHWH.
Hanpumep, Bai pykoBoguTenb OTHOCUTCS K TUILY C M MaCCHBEH B IPUHATUM PELICHUH, a Bbl — K TUILY [ 1
XBaTaeTech 3a JF0OYI0 BO3MOKHOCTH MTPOSBUTH ce0s1. OJHAKO HAYabHUK HE Pa3/IeNsieT Ball ONITUMU3M, U
OrOHb B BalllMX IJa3ax ero myraer. Hamaguth B3auMOJEHCTBHE MOXHO, TOJBKO €CIH PYKOBOAMUTENb
BCEIIEJIO JI0BEpsieT MPOPECCUOHATN3MY U JIOSIIBHOCTH IMOTYHHEHHOTO.
Camoe ry1aBHOE Ul COTPYJHHMKA — BBIOOp CTpaTeruy MOBEIEHUS B OPraHU3allUM: JIMOO Cpa3y UCKaTh
ApyTyro paboTy, MO0 TepIeTh, JINOO0 MOJCTPOUTHCS, HACKOJIBKO 3TO BO3MOXKHO. W cienars 3TOT BIOOp
Jierye, eciii MOHUMAaTh MOBEAEHUE PYKOBOAUTEIIS.

IIpakTukym 1. «Onpenesnenue cTuJisi nopeeHust B cutyanun koH@aukra Tomaca-Kunamannay» (YK-3,
YK-4)

OTOT TECT MOYKHO MCIOJIb30BaTh HE TOJIBKO JUIsl ONpPENEJIEHUS TOro, KaK 4eJOBEK IOBeAeT ceds B
cutyauuu KoHguukra. OH BOOOIIE XOPOIIO MOKa3bIBAaeT, KAKOBA OCHOBHAs CTpAaTerus MOBEAEHUs OYyAyIIero
COTpYJIHHUKa: OyIeT JIn OH HacTauBaTh TOJILKO HA CBOEM BHJICHHUU CUTYallUW, WIH MPEANOYTET COTPYIHUYATH
IIPU MPUHITUU PELIEHUs], UJIH COBCEM OyzeT n30eratb CUTYaIMii, BHI3bIBAIOIMX MPOTUBOPEYUHS, IPEJOCTABIISASA
MPUHATHE PELICHUs APYTUM U T. II. DTO OCOOEHHO BAaXKHO JJIsl KaHJUJAaTa Ha JIOJKHOCTH, MPEAToararoime
00JIbIII0€ KOJMYECTBO MEPErOBOPOB, T. K. €r0 MOBeACHUE OyJeT BIUATh U Ha YCHEIIHOCTh KOMIIAHUH, U Ha ee
pelmyTalulo y KOHTpareHToB. Taxke OOJbIIOE 3HA4YEHHWE OSTOT IOKAa3aTellb HMMEET A PYKOBOAUTENEH
CTPYKTYPHBIX MOApa3IeICHHMH.

HNucrpykuus. [logymaiite 0 cuTyanusax, B KOTOPBIX BalllM JKEJIAHUS OTINYAIOTCA OT >KEJIAHUU APYroro
yenoBeka. Kak Bbl 00bIUHO BezieTe ce0s B TAKUX CUTyalusix?

Hwxe npuBeaensl 30 map BBICKa3bIBAHWM, OMKCHIBAIOIIMX BAapHAHThI BO3MOXHOTO TOBEIICHHS B
KOH(MIMKTHBIX CUTYyalusx. B Kaxkaoi w3 map BeIIeIUTe BapuaHT A unu b, Oonee xapaKTepHBIN ISl Ballero
IIOBENCHUS.

Bo mHOTHX ciiydasix 06a U3 IpeIoKEHHBIX BAPHAHTOB MOTYT OKa3aThCsl JUIS BAC HETUITUYHBIMU; €CITU
3TO TaK, BBIICTTUTE TOT U3 HUX, KOTOPHIM OBI BBl BOCIIOJIB30BAIHCH C OOJBIIIEH BEPOSTHOCTHIO.

1. A MHorga A nNpefocTaBaAaAlo BO3MOXHOCTb APYrMM B3ATb Ha cebsa OTBETCTBEHHOCTb 3a
peweHne CNoOpPHOro sonpoca.

b Yem 06CV)K,CI,aTb TO, B YeM Mbl pacxoanmca, A CTapatoCb O6paTMTb BHMUMaAHKUE HA TO, C
yem Mbl 06a He CornacHb.l.

2. A fl cTapaloCb HaTK KOMMPOMMCCHOE peLleHue.

b A1 NbITalOCb YNaANTb A0 C YYETOM UHTEPECOB APYroro U MOMX COBCTBEHHDbIX.

3. A O6bIYHO A HAaCTOMYMBO CTPEMAIOCH A06MTLCA CBOETO.




A1 cTapatoCb YCNOKOUTb APYroro 1 rnasHbiM 06pa3som COXPaHWUTb HaLlUWM OTHOLLEHMS.

4, Al cTapatocb HAUTU KOMNPOMMUCCHOE peLleHue.
MNHoraa A KepTeytd CBOMMW COBCTBEHHBIMW MHTEPECAMW PaZM MHTEPECOB APYroro
yenioBeKa.

5. Ynaxkneas CNOpHYO CUTYaUMIO, A BCE BPEMSA CTapatoCb HAUTU NOALEPIKKY Y ApYroro.
Al cTapatock caenaTb Bee, YTOObI M3bexkaTb 6ecnoesHo HaNnPAXKEHHOCTH.

6. A NbITatoCb M36€eXKaTb BO3HUKHOBEHMA HENPUATHOCTEN ANA cebs.
Al ctapatocb aobUTLCA cBOErO.

7. Al cTapatlocb OTNIOKMUTL peLLeHne COPHOro BoMnpoca € Tem, YTobbl CO BpeMeHeM peLlnTb
€ro OKOH4YaTesIbHO.
Al cuMTato BO3MOXKHbBIM B YEM-TO YCTYNUTb, YTOObI A06UTLCA Apyroro.

8. Ob6bIYHO A HAaCTOMYMBO CTPEMIOCL JO0OUTLCA CBOETO.
Al nepBbIM genom cTapalcb ACHO onpegenntb TO, B YEM COCTOAT BCE 3aTPOHYTble
WHTEepecbl 1 BONPOCHI.

9. [lymato, 4To He Bceraa CTOMT BOJIHOBATbCA M3-3a KAaKMX-TO BO3HMKAIOLLMX PA3HOTIACUNA.
Al npeanpuHMMato ycunus, ytobbl 4o06UTbCA CBOETO.

10. fl TBEPAO CTPEMANIOCL AO0CTUYL CBOETO.
Al NbITatoCb HAWTU KOMMNPOMMCCHOE peLleHue.

11. Al nepBbIM genom cTapalcb ACHO onpegenntb TO, B YUEM COCTOAT BCE 3aTPOHyTble
WMHTepecbl M BONPOCHI.
Al cTapatocb YCNOKOUTb 4PYroro 1 riasHbiM 06pa3om COXPaHUTb HaLM OTHOLLEHMA.

12, 3avacTyto A n3beraro 3aHUMaTb NO3ULLMIO, KOTOPAA MOXKET BbI3BaTb CMOPbI.
Al Aalo0 BO3MOXKHOCTb APYrOMy B YEeM-TO OCTaTbCA NMPU CBOEM MHEHWM, €C/IM OH TaKXKe
naeT MHe HaBCcTpeyy.

13. A npepnarato cpeHIo NO3ULMIO.
Al HacTamBato, YTObbI ObINIO CAENAHO NO-MOEMY.

14. Al coobuwato gpyromy CBOH TOUKY 3PEHMA M CMPALLMBAIO O ero B3ria4ax.
Al NnbITatoCb NOKA3aTb APYromMy IOTMKY M NPEUMYLLLECTBA MOUX B3TNA40B.

15. Al cTapatocb YCNOKOUTb APYrOro U raBHbIM 06pa3oM COXPaHUTb HALWIKM OTHOLIEHUA.
Al cTapatocb caenaTb Bce He0bxoaMMoe, YTOObI U36eXKaTb HANPAXKEHHOCTH.

16. Al cTapatocb He 3a4eTb YyBCTB 4pYyroro.

A NbiTatocb y6eaMTb 4PYroro B NpemMmyLL,ecTBax Moein nosmumu.




17.

O6bIYHO A HacToMUMBO CTapatocb A06UTLCA CBOErO.

A cTapatocb caenatb Bce, YTobbl n3berkaTb 6ecnoiesHoM HanpPAXKEHHOCTU.

18.

Ecnwn a1o caenaet APYroro c4actanebim, A AaM eMy BO3MOXXHOCTb HAaCTOATb Ha CBOEM.

A pato BO3IMOXKHOCTb APYromy B 4eM-TO OCTaTbCA Npn CBOEM MHEHUUN, ECIN OH TaKXKe
NaeT MHE HaBCTpeYy.

19.

Al NepBbIM AENOM CTapalocb ACHO OMpenennTb TO, B YEeM COCTOAT BCE 3aTPOHYTble
MHTEpecbl M BOMPOCHI.

Al cTapaloCb OT/I0XUTL PeLIEHME CMOPHOTO BOMPOCa C TeM, YTO6bl CO BpeMeHeM peLinTb
ero OKOHYaTe/IbHO.

20.

A NbiITatoOCb HemMe/1IeHHO NPeoao/ieTh HalM pas3HoriacuA.

Al cTapatocb HaNTH Haunny4yulee codyeTaHume Bbiroa 1 notepb AnAa Hac obowux.

21.

Beas neperosopsbl, A CTapaloCh HbITb BHUMATENbHbIM K 3KeslaHUAM ApYyroro.

Al BCceraa CKAOHACh K NpAaMomy obcyKaeHuto npobiemol.

22,

Al NbITalOCb HAWTX NO3ULMIO, KOTOPAs HAaXOAUTCS NOCPEAMHE MEXKAY MOEN NOo3NLMEN U
TOYKOM 3pEeHMA APYroro YenoBeka.

A oTCTanBato CBOU *KenaHua.

23.

Kak npasuno, A 03aboueH TEM, yTOObI YO0BNETBOPUTDL XKeTaHUA KaxX40ro U3 Hac.

MHoraa s npeactaBaAio BO3MOMHOCTb APYrMM B3ATb Ha cebAa OTBETCTBEHHOCTb 3a
pelueHme CnopHOro Bonpoca.

24,

EC/v nosuumMA APYroro Ka)KeTcA eMy OveHb BaXHOM, A MoCTapatocb NOWTU HaBCTPeYy
€ro KefaHuam.

Al cTapatocb y6eanTb APYroro NpURTY K KOMNPOMMUCCY.

25.

A NbITatOCb NOKA3aTb APYromy NOTUKY U NPenmMyLLeCTBa MOUX B3rNAL0B.

Bepna neperosopbl, A CTapalocb 6bITb BHUMATE/IbHbIM K Ke/aHNAM Aapyroro.

26.

Al npeanarato cpeaHIoo No3nLMIO.

Al noutn BCcerga o03aboueH TEM, yTOObI YA0BNETBOPUTDL XKENAHUA KaXK0ro U3 Hac.

27.

3al-IaCTYI-O A nsberaro 3aHMMaTb Nno3nUUnK0, KOTOPaA MOXKET Bbi3BaTb CNOPbI.

Ecnv ato caenaet APYroro c4actimBbim, A AamM eMy BO3MOXXHOCTb HaCTOATb Ha CBOEM.

28.

O6bI4HO A HACTOMYMBO CTPEMIOCH A0BUTbCA CBOETO.

Ynaxueasa cuTyaumio, 1 06bl4HO CTApaloCb HANTU NOALEPKKY Y APYroro.

29.

A1 npeanarato cpeaHIo NO3ULUIO.

Jymato, UTo He Bcerga CTOMT BOJIHOBATbCA U3-33 KAaKMX-TO BO3HUKAOLWMX pa3Hornacmi/’|.




30.

A Al cTapatocb He 3a4eTb YyBCTB A4PYroro.

b Al Bcerga 3aHMMaAlo TaKyl MoO3MuUMIO B CNOPHOM BOMpoce, yTOb6bl Mbl COBMECTHO C
APYTrMM 3anHTEPECOBAHHBbIM YE/1T0OBEKOM MOT/TN ,D,OGMTbCFl ycnexa.

Kniou K Tecty

Mpucnocobne-H
Ne ConepHuyecTtso CoTpyaHun4ecTso Komnpo-mucc| UsberaHune e
1. A b
2. b A
3. A
4, A
5. A b
6. b
7. b A
8. b
9. b A
10. b
11. A b
12. b A
13. b A
14. A
15. b A
16. b A
17. b
18. b A
19. A b
20. b
21. b A
22. b A
23. A b
24, b
25. A b
26. b A
27. A b
28. A b
29. A b
30. b A

AHaJm3 pe3yJbTara




KonmuectBo OamnoB, HaOpaHHBIX WHAMBHIOM [0 KaXIOM IIKane, 1aeT MpeACTaBICHHE O
BBIPXEHHOCTU y HETO0 TEHJEHIMH K MPOSBIECHUIO COOTBETCTBYIOIIMX (OPM MOBEACHUS B KOH(IUKTHBIX
CUTYaIHsX.

IIo wmbICIH aBTOpa, YIAApCHHUC OOJIKHO OBITh IEPEHECCEHO C JJIMMHHHUPOBAHUIA KOH(i)J'II/IKTOB Ha
YHOpaBJICHUC HWMU. B cootBercTBUM C OTHUM, K. Tomac cumraer HYXXHBIM CKOHICHTPUPOBATH BHUMAHHUC Ha
CICOAYIOIIUX acCIICKTaX HN3YUYCHUA KOH(bJ'II/IKTOB: KakKue (bOpMBI IIOBCACHHUA B KOH(l)J'II/IKTHBIX CUTyallusax
XapaKTCPHbI JIA HIOIIGP'I, Kakhe M3 HHUX SBIISIOTCS OoJliee NPOAYKTUBHBIMU WM ACCTPYKTUBHBIMHU, KaKHUM
o6pa30M BO3MOXHO CTUMYJIHUPOBATH IPOAYKTHUBHOC ITIOBCACHUC.

K. Tomac cuuraer, 4ro npu nu3derannu KOH(MINKTAa HU OJHA U3 CTOPOH HE JIOCTUTAET yCIeXa; NPy TaKhX
¢dopmax NOBeJEHUs, KaK KOHKYPEHLUs, MPUCIIOCOOICHHE U KOMIIPOMHCC, WJIM, KOTJa OJAWH M3 YYaCTHHKOB
OKa3bIBACTCS B BBIUTPHIIIE, a IPYrOi MPOUTPHIBACT, WM 00a MPOUTPHIBAIOT, TaK KaK UAYT Ha KOMIPOMHCCHBIE
ycTynku. Y ToNbKO B CUTyalluu COTPYAHUYECTBA 00€ CTOPOHBI OKa3bIBAIOTCS B BHIUTPHILIIE.

Tema 3. OcHOBBI MEKKYJIbTYPHOI0 B3aMMO/1eiiCTBUA

Yueonslii keiic 4 (YK-5)

1. OO0BbsicHUTE, YeM PYKOBOACTBOBAJIUCH COTPYAHUKH, SITOHEN M HeMell, B BbIOOpe TAKTHKM MOBeAeHUsI.
2. Kakyro 3 TakTuk nosegenusi Bbipadoraau 0b1 Bbi? QO00cHYliTe CBOE pelieHue:

Mpocb6a 06 oTnycKke

lfocnoamH MopuTa paboTaeT Ha B UCCef0BaTeIbCKOM oTaene. OH HeaBHO KEHU/ICA U OYEHb XOYET B 3TOM
rogy B3fATb HeAebHbIM OTNYCK U yEeTeTb CO CBOEN MOI0A0M KeHoW B EBpony. Mo3ToOMy OH HanpaBAseTcs K rocnoguHy
KnuTao n pacckasbiBaeT emy O CBOMX MJiaHax. focnoavH Kntao B TeueHWe 6AMMKalimMx gHel BCTPETUTCS C MX o6LWwmum
wedpom M KaK Bbl Mexay NPoYMM pPacCKaXKeT eMy O 3aAyMKe CBOero Kosasieru. 3atem rocnoguH Kutao coobuwmt
rocnoanHy MopuTa o peakuumn HavanbHUKa. Ecam oHa 6yaeT nonoxKutenbHoM, To rocnogMH MopuTta HenocpeacTBeHHO
06paTnTCa K Wwedy 1 NONPOCUT ero 0 HeAeNbHOM OTnycKe. Ecam ke rocnoamH Kutao noyyscTeyeT, yTo wed He cornaceH
C KenaHnem MopuTa NOAYYUTb OTMNYCK, TO NOCNEAHUI BO3AEPHKMUTCA OT Noxoaa K rocnognHy TaHaka. Takum obpasom
MopuTa U36eXNT HENPUATHOM CUTYALLMK, NPU KOTOPOMN eMy ByZleT OTKa3aHO HanpAMYHo.

HemeLKuli cOoTpyaHWK BeaeT cebs MHadve. B pamkax nporpammbl 06MeHa, opraHuM3oBaHHoOW EBponeinckum
CoobLecTBOM, B UCCNEA0BATE/NIbCKOM OTAeNe paboTaeT rocnoavH Mionnep. OH UAET K CBOEMY Hauya/ibHUKY, rOCNOANHY
TaHaKa, ¢ npocbboit paspewmnTb ceTaTb Bo Bpems lMacxu Ha Hegento B FepmaHuto. XoTa oH popmynunpyeT cBoto Npockby
OY€eHb BEX/IMBO, FOCMOAUH TaHaKa pearnpyer OBOWCTBEHHO W, KaKeTCA, Aa*Ke HAUMHAET BCAYX PasMbIWIATb, KAaKUM
0bpasom OH BOCMONHWUT obpasoBaswytoca bpewsb. focnoguH Mionnep NOAKNOYAETCA K paccy:KaeHuam weda u co
CBOEI CTOPOHbI NpeanaraeT pelweHne npobaemsl. OAHOBPEMEHHO OH He YCTaeT NOBTOPATb, KaK BaXKHO A1A Hero 6bi10
6bl NPOBECTUN 3TV NPa3AHUYHbIE AHWN B KPYTy cembu B FepmaHuu. Tem cambiM OH Xo4eT 06paTUTb BHMMaHUE Ha TOT QaKT,
YTO OH He cTan 6bl BbICKa3blBaTb 3Ty NPOCLOY, ecn Bbl 3TOT OTNYCK 6bIN 6bl ANA HEro HecylwecTBeHeH. CNycTs KpaTKuii
OTPE30K BPEMEHM rocnoauH TaHaKka BHE3anHoO yXoAMT M3 KOMHaTbl, HE 3aKOHYMB PA3roBOpP: KaXKeTCA, YTO OH A0/IKEH
3aHATLCA KAKMM-TO BaXKHbIM AesioM. Focnoamt Mionnep 6bin 3aTem yaAMBAEH TeM, KaK CTa/IM OTHOCUTCS K HEMY KoJieru,
M He NOHMMAET MPUYUHbI BO3HUKLLIETO OTYYKAEHUS.

Tect 2. Tunsi kyasTyp (YK-5)

1. K xaxomy THIIy KyJbTypbl OTHOCSTCSH CJeAYIOIIHe XapAKTePUCTHKH:



a)
0)

B)

a)
6)

a)
6)

B)

6)
B)

a)
6)

B)

JOMMHaAHTA KOMMYHUKaAUUM — OOCTUNKEHME TAPMOHWW B OTHOLWIEHMAX. B OCHOBE CKPOMHOCTb, BEM/IMBOCTb,
npodeccnoHanmam. KorHUTUBHbINA AMCKYPC GYHKLMOHMPYET NO MPUHLUMUMIY «MOHOJIOF- Nay3a — pasmblwieHne —
MoHosi0r». Hesepbanuka He 06unbHa. M3beratoT NpAMbIX B3rNA40B M OTKPbITbIX KAaCaHUIM Bo Bpema becen. BarkHbl
pUTyanbl, NPOTOKOAN U pernameHT CTunb 6e3n1YHbIN U 6€39MOLNOHANBHbIN.

MOHOAKTUBHBIN TUII KYJIbTYpPBI
[TonuakTUBHBIN T KYJIBTYpPBI
PeakTuBHBIN TUI KYJIBTYPBI

K xakomy THIy KyJbTYPbI OTHOCATCS CJAEAYIONIHE XapaAKTePUCTHKH:
Hy»KeH 06beKTUBHbIN AMCKYPC M PaLMOHANN3M. XapaKTepHO IMHEWHOE BOCMPUATME BPEMEHU, CTPOroe 1 YeTKoe

NnAaHWpOBaHWE, anropPUTMbl, HEBO3MOKHOCTb BbIMOJHATL HECKO/IbKO [AeN OAHOBPEMEHHO. IMOUUM He
AOMUHUPYIOT.

MOHOAKTUBHBIN TUI KYJIbTYpPBI
[TonnakTUBHBIN THI KYJIbTYPbI
PeakTuBHBIN THI KYJIBTYPBI

K xakomy TuNy KyJbTYpPbl OTHOCATCS CJeAyIONIHE XapAKTEPUCTHKH:

NHbopmaumio nonyyatoT Ha ANYHBIX BCTPEYaX, MOryT SOMMHMPOBATb 3MOUMM, CMMMATUKM, KpacHopeuue. He
OT/INYAIOTCA MYHKTYa/NIbHOCTblO, NpeHebperatdT pacnmMcaHMeM W MHCTPYKUMSAMM, He BCerga pauMoHanbHO
pacxoaytoT Bpemsa. CKNOHHbI Ae/1aTb HECKOJIbKO AeN 04HOBPEMEHHO. BayKHbl CTaTyc, penyTaums, NPonUCXoxKaeHue
WU MaTepuasibHbIN CTaTyC KOMMYHUKAHTA.

MOHOAKTUBHBIN THII KYJIbTYpPBI
[TonnakTUBHBIN THI KYJIbTYPbI
PeakTuBHBIN THI KYJIBTYPBI

Kakmue cTpanbl 0THOCSATCS K MOHOAKTUBHOMY THIY KYJIbTYPbl?

JlaTuHCKOM AMEPHKH, POMaHCKOW TPYIIIbI, HEKOTOphIe apabckue U ahpruKaHCKIE HAPOTHOCTH.
AHTJI0CaKCOHCKHE, TePMAaHCKUE U CKaHINHABCKUE KYJIbTYPBI

Crpanbl Bocrounoii u FOro-Boctounoit A3uu, Bkintovas SAnonuto, Kutaii, TaiiBanb, Cunranyp. A Takxe
Typuuro n1 OUHIASHIUIO.

Kakmue cTpaHbl 0THOCSTCS K PEAKTUBHOMY THITY KYJbTYPbI?

JlaTuHCKONM AMEpHKH, pPOMaHCKOW IPyMIbl, HEKOTOpPbIE apabckue U appuKkaHCKHe HapOJHOCTH.
AHTIIOCaKCOHCKHE, TePMaHCKUE U CKaHJIUHABCKHUE KYJIbTYpPbI

Crpansl Bocrounoit u FOro-Boctounoii A3uu, Bximtovas Anonuto, Kutaid, TaitBans, Cunramyp. A takxke
Typunto u OUHISHAUIO.



