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BBEJAEHUE

Pabouas nmporpamMMa AUCIUIUIMHBI SBJISIETCS YaCThIO OCHOBHOW NPOQeCcCHOHATBHOM
00pa30BaTeNbHOI MPOrpaMMbl BBICILIETO 0Opa30BaHMsI - IPOIPaMMbl MaruCTpaTyphl, pa3pab0OTaHHOH B
coorsercTBuu ¢ PI'OC BO

dI'0OC BO ®DenepanbHbIi rOCyJapCTBEHHBIN 00pa30BaTeIbHbIN CTAaHIAPT BBICHIETO 00pa30BaHUs
- MarucTpaTypa 1o HanpasiaeHuto noaroroBku 38.04.02 MenepxkmeHT (npukas
Muno6puayku Poccun ot 12.08.2020 r. Ne 952)

I1C

1. HEJb OCBOEHUSA JUCLHUIIJINHBI
dopMupoBaHNE KOMMYHUKATHUBHOMN SI36IKOBOM KOMITETEHITUH, HEOOXOIMMOM sl BEICHUS
po(heCcCHOHATLHOM e TEIbHOCTH

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII
JlMcuuIuInHA OTHOCUTCS K BapUaTUBHON YacTH y4eOHOTO IJIaHa.

3. OFBEM JUCHHUIIVIMHbI

Yacos
KonrakrtHas pabora .(1o
yu.3aH.) Camocrositesb
IIpomesxyrounas B IIpaktuueckue Hasi pabora 3e
aTTecTays CEro 3a 3aHATHS, B TOM YHCJIC R
cemMecTp BKITIOUAs MOJIrOTOBKA
Beero KOHTPOJIBHBIX H
KypcoBO€ p
MIPOEKTUPOBAHU KYypCOBBIX
e
Cemectp 3
3auer | 7 | 8 | 8 | 64 E

4.1IJTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS OIIOII
B pesynbrare ocBoenust OIIOII y BeimycKHHKa JOIAKHBI ObITH COPMUPOBAHBI KOMIIETEHIIUH,
ycraHoBieHHble B cooTBeTcTBHH PI'OC BO.
[Ipodeccuonansubie kommereHuu (I1K)

HIudp 1 HaumeHOBaHUE

NuaukaTopel JOCTUKEHUS KOMITETEHITUN
KOMIIETEHIIUU

MH(OPMAIIMOHHO-aHATUTHYECKU I

[TK-4 Pa3paboTka cucteMsl N/I-1.11K-4 3nats:

MapKETUHTOBBIX ? THCTpYMEHTBI MapKETHUHIOBBIX KOMMYHUKAIUN
KOMMYHUKAIUH 10 ? Opranuzanus peKJIaMHOro Jelia
(bOopMHUPOBAHUIO UMUKA U
JIEJIOBOU penyTaruu
OpTraHMU3aI1H, TPOJBUKEHHUIO
TOBapOB U YCIYT




[1K-4 Pa3paboTka cucTeMbl
MapKETHUHTOBBIX
KOMMYHUKAaIUH 10
(bopMUPOBAHUIO UMHUIKA U
JIEJIOBOI penyTanuu
OpTraHU3aI1H, TPOJBUKECHHUIO
TOBapOB U YCIYT

NJ-2.11K-4 YMmers:

? IlpoBOoAUTH BHYTPEHHUE U BHEITHUE KOMMYHUKALIMOHHBIE KaMITAHUU

? @opMUpPOBATh UMUK U ACIOBYIO PENYTAIlMI0 OpraHU3aluu

? IlpoaBurate TOBaphl (YCIyrd) OpraHU3aluy Ha PhIHOK

? Vyumarh Ou3HEC-IIPOLECChl OpraHu3ali B 00J1acTH
KOMMYHHUKAIIUOHHOHN MOJUTUKHI

? BeicTpanBaTh cUCTEMY KOMMYHUKAILMN B OpraHU3alMi HAa YPOBHE
cTpaTerui

? IlpoBOANTH aHANIU3 PE3YIbTaTUBHOCTH KOMMYHHUKAIIMOHHOM MOJTUTHUKH

NJI-3.11K-4 ImeTh npakTUYECKU OIBIT:

? Pa3paboTka cucTeMbl MAPKETHHIOBBIX KOMMYHHUKAIMI B OpraHu3aluu
? Pa3paboTka 1 IpoBeicHNe KOMMYHHUKALIMOHHBIX KaMIIaHU B
OpraHu3aIH

? ®opMupoBaHHE KaHAIOB KOMMYHHUKAIIUHU C TOTPEOUTENSIMI TOBApOB U
yCIIyT OpraHu3aluu

? Pa3paboTKka TEXHHUYECKUX 3aJaHUi U MPEUIOKEHUH 110 POPMUPOBAHUIO
(UPMEHHOTO CTHJIS M PEKJIAMHOM MPOTYKIIMHA OPTaHU3aIuH

? ®opMupoBaHUE UMU/DKA U JAETIOBON peryTalii OpraHu3alnuu

? Opranusanus 1 NpoBeieHue MEPONPUATUIN IO CBA3SIM C
OOIIECTBEHHOCTHIO [T (HOPMUPOBAHHS MAPKETUHTOBBIX KOMMYHUKALIUH
OpTaHu3aIH

? Pa3paboTka 1 MpoBeACHNE PEKIaMHBIX aKIHi 10 CTUMYJINPOBAHUIO
NVIERS

? PaboTa ¢ HHCTpyMEHTaMH MIPSIMOTO MapKETHHTa

5. TEMATUYECKHWM IUVIAH

Yacos
KonTakTHas pabora (10 y4.3aH.)
Teva HaumMeHoBaHue TEMBI Beero IIpakTiuec Cal\gOCT' caljfooc};zi(;gibﬂ
4acoB yp— HaG:SZTop e pabota off paBoTHI
3aHATHA
Cemectp 3 72
Tema 1. | Toap, Toprosast mapka, open (ITK-4) 11 1 10
Tema 2. |Llenoo6pa3zoBanue (ITK-4) 12 2 10
Tema 3. | Kananst pactnpenenenus (ITK-4) 15 1 14
Tema 4. |[IponBmxenue ToBapa Ha peinke (ITK-4) 12 2 10
Tema 5. | Pexnama (TTK-5) 11 1 10
Tema 6. | Mexxnynapoausiii mapketunr (ITK-4) 11 1 10
6. ®OPMbI TEKYIIIEI'O KOHTPOJISI 1 TIPOMEKYTOYHOM ATTECTAIIUA
HIKAJIBI ONEHUBAHUSA
Paznen/Tema Bz ouerotroro OnucaHue OLEHOYHOTO CPEICTBA Kpurepn
CpencTBa OLICHUBAHMS

Texymuii konTposib (Ilpunoxenue 4)




Temnr 1, 2

KonTponbhas
pabora

KoHnTtposbHas padota coctout u3 10 Borpocos
Ha aHriuiickoMm s3bike ([Ipunoxxenue 4)

MakcumyM 10
o6ammoBKpurepun
OLICHUBAHUSL:
0,5 6ama 3a
KK IbIN
MPABUIbHBIA OTBET
TEeCTa,

10 49% ot ob1rero
KOJIMYECTBA
HaOpaHHBIX 0AJIOB
"HEey10BIETBOPUTET
BHO;
ot 50% 1o 69% ot
00111er0 KOJINYeCTBa
HaOpaHHBIX OAJIJIOB
"y I10BIETBOPUTEIBH
o";
ot 70% 10 84 % ot
00111er0 KOJINYeCTBa
HaOpaHHBIX OAJIJIOB
- "xoporo";
oT 85% no 100% -
"oTIau4YHO".

Temsr 3, 4

Occe

Occe 0 cTpaTerusx paciupeHus opeHia
(ITpunoxenue 4)

Makcumym 10
OaoB
Kpurepun
OIICHUBAHMUSI:

9 — 10 GamtoB pu
HaJIMYUHU OJTHOM —
JIBYX OLINOOK,

7 — 8 GatoB TIpu
HaJTUIUH TPeX -
IIATH OIIHOOK,

5 — 6 6anIoB pu
HaJUIUH IECTH —
CEMU OIHNOOK.




Temsl 5, 6

IIuceMeHHbIA
MEPEBO/I TEKCTa

[TuceMenHslil nepeBo TekcTa "Yto Takoe
pekiama’ ¢ pycCKOro s3bIKa Ha aHTJIMMUCKUI
(ITpunoxxenue 4)

MakcumyM 10
OaioB
Kpurepun
OIICHUBAHUS:

9 — 10 6ayoB ipu
HaJIMYUU OTHOH —
JIBYX OIIMOOK,

7 — 8 GatoB TIpu
HaJUYHH TPEX -
IIATH OIIHOOK,

5 — 6 OauIoB Mpu
HaJIMYWH IIECTH —
CEMH OIINOOK.

[Ipomexxyrounas arrecrarus (IIpwioxenue 5)

3 cemectp (3a)

buner nnd 3auera

buner cocrout u3 2 3ananuii: 1.
MoHonorn4ueckoe BEICKa3bIBaHUE I10 3aJJaHHOM
TEeM€ C IPUMEHEHNEM aKTUBHOTO BOKaOyIIsipa u
M3y4EHHOTO TPaMMAaTUYECKOTO MaTepuana; 2.
UreHue u nepeckas OpUrHHaAIbHOTO TEKCTA,
OTBETHI HA BOMPOCHI IK3aMEHATOpa
(ITpunoxenwue 5).

MoHOJIOTH4YEeCKOE BEICKAa3bIBAaHUE 11O
MPEJI0KEHHON TEME C IPUMEHEHUEM aKTUBHOIO
BOKaOyJsipa ¥ U3Y4EHHOTO TPaMMaTHYECKOTO
Marepuana.

9 — 10 6anoB mpu
HaAJIMYUU OJHOH —
JIBYX OMIMOOK,

7 — 8 6ayIoB TIpH
HAJTMYUU TPEX -
IISITH OIINOOK,

5 — 6 GayoB IpH
HATMYUH TIECTH —
CEMU OIIHOOK.
ot 50% 1o 69% ot
00111eT0 KOJINYEeCTBa
HaOpaHHBIX 0AJUIOB
"'y IOBIIETBOPUTEIBH
o";
ot 70% 1o 84 % ot
0011ero KoIu4ecTBa
HaOpaHHBIX 0AJUIOB
- "xopomo";
ot 85% no 100% -
"oTnHnuHO".




OIMUCAHHME HIKAJI OHEHUBAHUA

ITokazarens onenku ocoeHust OITIOIT popmupyercst Ha oOcHOBE 00BETMHEHHSI TEKYIIIETO KOHTPOJIS
U IPOMEXKYTOYHOH aTTECTalluu 00Y4aroLIerocs.

ITokasaTens pedTHHra 110 KaXJI0M JUCLUIIIMHE BBIPAKAETCA B IIPOLEHTAX, KOTOPBINA ITOKA3bIBAET
YPOBEHb MOJTOTOBKH CTYJICHTA.

Texymmit koHTpOJb. Mcnonb3yercs 100-6amibHas cuctema oneHuBanus. OreHka paboThl CTyICHTa
B TEUEHUHU CEMECTpa OCYIIECTBISAETCS MPENnoIaBaTeIeM B COOTBETCTBUU C pa3pabOTaHHONU UM CUCTEMOM
OLICHKH Y4eOHBIX JOCTHKEHUI B Ipoliecce 00y4YeHHs 0 JAaHHOM JIUCIUILIUHE.

B pabounx nporpamMmmax TUCIUIUIMH U MPAKTHUK 3aKPETICHBI BUJIbI TEKYIIETO KOHTPOJIS,
IUTAHUPYEMBbIE PE3YNIbTaThl KOHTPOJIbHBIX MEPONPHUATUI U KPUTEPUH OLICHKU Y4eOHBIH TOCTHKEHUH.

B teuenune cemectpa npenoiaBareneM MpoOBOJIUTCS HE MEHEE 3-X KOHTPOJIbHBIX MEPOIPUATHM, 110
OILICHKE JeATEIbHOCTH CTYACHTa. Eciin mocemenus 3aHsThil 10 JUCUUIIIIMHE BKIIFOUEHBI B PEUTHHT, TO
JTaHHBIN TTOKa3aTesb cocTaBisieT He Oosiee 20% 0T MakCUMaIbHOTO KOJUYECTBA OAJIJIOB M0 IUCHUIUIMHE.

[Ipomexyrounas atrectauus. Mcnonszyercs 5-6amibHast cucteMa oueHuBanus. OneHka paboThl
CTYJEHTA 110 OKOHYAHHIO TUCHUIUIMHBI (YACTH JTUCIUILIMHBI) OCYIIECTBISETCS MPENo1aBaTeeM B
COOTBETCTBUH C pa3pabOTaHHON UM CHUCTEMOU OIEHKU JOCTHKEHUU CTYJEHTa B Mpoliecce 00ydeHus 1o
naHHou mucuuriuHe. [IpomexxyTouHas aTTecTanus Takke IPOBOAUTCS MO OKOHYAHUIO (POPMHUPOBAHUS
KOMIIETCHIINH.

[Topsiaok nepeBojia peTHUHTA, TPEAYCMOTPEHHBIX CUCTEMOM OLIEHUBAHUS, IO TUCLUILIMHE, B
NATUOAIUIHHYIO CUCTEMY.

Bricokwuit yposens — 100% - 70% - oTiimuHO, XOpOLIO.

Cpennnii ypoBeHb — 69% - 50% - yqoBIETBOPUTEIHHO.



IToxa3aTeab OEHKH

ITo 5-6aIbHOM cucTEMe

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJINYHO

00J1a1a10T TEOPETUUCCKUMU 3HAHUSIMU B TTIOJTHOM 00BbEMe,
MOHUMAFOT, CAMOCTOSTCIIBHO YMEIOT IPUMEHSTD,
HCCIIeIOBATh, UICHTH(PHUIIMPOBATH, AaHAJTHU3UPOBATH,
CUCTEMaTHU3UPOBATh, PACIPEICIIATH 110 KaTCTOPUSIM,
paccuuTaTh MoKa3aTeld, KiacCu(UIIMPOBaTh,
pa3palaThIBaTh MOJCIH, AITOPUTMH3UPOBATE, YIIPABJIATH,
OpraHW30BaTh, IUTAHKUPOBATH MPOIIECCHI HCCIICIOBAHUS,
OCYIIIECTBIIATH OIICHKY PE3yJbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOpOLIO

00/1aJat0T TEOPETUYECKMMHU 3HAaHUSIMU B IIOJTHOM 00beMe,
IOHUMAIOT, CAMOCTOSATENIEHO YMEIOT IIPUMEHSITD,
UCCIIE10BaTh, UAEHTU(PHULIUPOBATh, AaHAIN3UPOBATh,
CUCTEMATHU3UPOBATh, PACIPEEIATD 110 KATETOPUSIM,
paccuuTaTh MoKa3aTelu, KiacCu(puIupoBaTh,
pa3palaTeIBaTh MOJEIH, AITOPUTMHU3UPOBATH, YIIPABIIAT,
OpraHu30BaTh, IUTAHUPOBAThH MPOLIECCHI UCCIIEI0BAHUS,
OCYILIECTBIISITh OLIEHKY PE3yJIbTaTOB.

MoryT OBITh JONYIICHBI HEAOYEThI, UCIIPABICHHBIC
CTYZICHTOM CaMOCTOSITEIIBHO B ITpoIiecce paboThl (OTBETA
U T.J.)

69% - 50%

YAOBJICTBOPUTCIBHO

0071a/1a10T 00IIMMU TEOPETUYECKUMHU 3HAHUSMHU, YMEIOT
MIPUMEHSTD, UCCIIEI0BATh, UIEHTU(DHUIIMPOBATD,
AHAJIN3UPOBATh, CUCTEMATHU3UPOBATL, PACIIPCACIIATD 11O
KaTeropusM, pacCCYMTATh TIOKA3aTEINH,
KJaccu(uupoBaTh, pa3padaTeiBaTh MOIEIIH,
alrOpUTMU3UPOBATH, YIIPABIIATh, OPraHU30BaTh,
IUTAHUPOBATH MIPOIIECCHI HCCIIETOBAHUS, OCYIIECTBIAThH
OLIEHKY Pe3yJIbTaTOB Ha CPEJHEM YPOBHE.
JlomyckaroTcst oMOKH, KOTOPbIE CTYACHT 3aTPyIHACTCS
UCIPAaBUTh CAMOCTOSTENBHO.

49 % wu meHee

HCYIOOBJICTBOPUTCIBHO

0071a/1a10T HE TIOTHBIM 00BFEMOM OOIIIUX TEOPETUYECKUMU
3HAHUSIMU, HE YMEIOT CAMOCTOATENbHO TPUMEHSTH,
UCCIIeIOBATh, UICHTH(PHUIIMPOBATH, aHATH3UPOBATH,
CHUCTEMAaTU3UPOBATh, PACIIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MOKa3aTenu, KiaccuuiupoBarh,
pa3pabaTeiBaTh MOJAEIH, AITOPUTMHU3UPOBATH, YIIPABIAT,
OpraHU30BaTh, INIAHUPOBATH MPOLIECCHI UCCIIEI0BAHMUS,
OCYIIECTBIISATh OLIEHKY PE3YJIbTATOB.

He copmupoBanbl yMeHUS ¥ HABBIKU IS PEIICHUS
npodecCHOHANBHBIX 3a7a4

100% - 50%

3a4TCHO

XapaKTCPUCTHKA ITOKA3AaTCIIA COOTBETCTBYCT «OTJIMIHO),
«XOpo1o», «KyodOBJICTBOPUTCIBHO»

49 % u MmeHee

HEC 3a4TCHO

XapaKTEPUCTHKA [TOKA3ATENIsI COOTBETCTBYET
«HEYJIOBJIETBOPUTEILHO»

7. COAEP KAHUE JUCHUITJIMHBI

7.2 ConeprxkaHue MPaKTHUYECKUX 3aHATUN 1 Ja0OpaTOPHBIX padboT




Tema 1. ToBap, ToproBas mapka, openn (ITK-4)

Yetsipe KIII0YEBBIX (pakTOpa TOBapa (XapaKTepUCTUKHU, OPEHIMHT, YIIaKOBKA, MAPKUPOBKA). Ku3HEHHBIH
uKJ ToBap. Uto Takoe OpeHauHTr? OCBEeJOMICHHOCTh TOTPEOUTENs 0 OpeHaa. Y3HaBaeMOCTh OpeH/a.
[TpusepkenHocTh K Openay. Mnentuunocts Openaa. [lo3unnonnpoBanue Openya.

Tema 2. Ilenoo6pazoBanue (ITK-4)
Crpareruu 1ieHoo0pa3oBaHusi. BHyTpeHHUE ¥ BHEIIHUE (PAKTOPbI, BIUSIOIINE HA IIEHOOOPa30BaHUE.

Tema 3. Kanansr pactpenenenus (ITK-4)
Kareropun xoMaHui, BKIIFOUECHHBIX B KaHAJIBI pacrpeesicHus (PO3HUIA, TIOCPETHUKY, JTOTUCTUICCKUE
KOMIIaHUM)

Tema 4. TlponBuxenue ToBapa Ha peiake (ITK-4)

Crpaterusi KOMIaHUH 110 MPOJBIKEHUIO TOBapa/yciiyru Ha pbiHKe. OCOOEHHOCTH 3JIEMEHTOB CTPATETHH.
Pexiama, I1uap. [Ipomaxu uepe3 Toprosoro arenta. [Ipomoakuuu. @yHKIINYA U OCOOCHHOCTH
WCIIOJIb30BaHUS.

Tema 5. Pexnama (TTK-5)

Tuner KOMMYHUKAIIUOHHBIX CPECACTB. KOMMYHI/IKEIHI/IOHHI)IC HUHCTPYMCHTHI. Tunel PCKIIAaMHBIX IMOCBIJIOB.
CoBpeMeHHBIE TeHICHIIUH B pekiiame. PaboThl ¢ peKiIaMHBIMU areHTCTBaMu. KOMMYHUKAITMOHHBINA POEKT.
OTuHKa B peKjame.

Tema 6. Mexaynapoansiii mapketunr (I1K-4)
Oco0eHHOCTH MapKEeTHHTa B YCIOBUSX II100amu3aun. MexKynbTypHOe 00IIeHHE.

7.3. ConeprkaHue caMOCTOSITENIbHON paboThI

Tema 1. ToBap, ToproBas mapka, openn (ITK-4)
Omnpenenute OCHOBHbIE (PakTOphl ToBapa. JlaiiTe XapakTepUCTUKY )KM3HEHHOTO LIMKJIAa TOBApa.

Tema 2. Ilenoo6pazosanue (ITK-4)
Onumure BHyTpEHHUE U BHEITHUE (PaKTOPHI, BIUSIONINE Ha IEHOOOpa30BaHueE.

Tewma 3. Kanans! pacupenenenus (I1K-4)
N3yunte OCHOBHBIE KATETOPUH KOMIIAHUMN, BKIIIOUEHHBIX B KaHAJIbI paclpe/1eIeHUs

Tema 4. IlponsmxeHue ToBapa Ha peinke (ITK-4)
Omnpenenute OCHOBHBIE CTPATErMK KOMIIAHUU T10 MIPOJBMYKEHUIO TOBAPA/yCIyTH HA PhIHKE.

Tema 5. Pexmama (TTK-5)
OxapaKTepH3yﬁTe OCHOBHBIC TUIIBI KOMMYHUKAIIMOHHBIX CPCACTB. , @ TAKXKE COBPEMCHHBIC TCHACHIIUN B
pekiame.

Tema 6. Mexaynapoansiii mapketusr (I1K-4)
OnumuTe TIaBHBbIE XapaKTEPUCTUKNA MapKEeTUHTa B YCIOBUAX riolanu3anuu. Jlaiite XxapakTepucTuky
MEKKYJIBTYPHOTO OOIIEHUS.




7.3.1. [IpumepHBIC BOMPOCHI ISl CAMOCTOATEILHON MOATOTOBKHY K 3a4€TY/9K3aMEHY
[Tpunoxenue 1

7.3.2. [IpakTryeckue 3aJaHus 1O JUCLUUIUIMHE JUII CAMOCTOSATEIBHOM MOATOTOBKH K
3a4eTy/3K3aMeHy
[Ipunoxenue 2

7.3.3. [lepedyeHn KypcoBBIX paboT
He npenycmorpeno

7.4. DnexTpoHHOE MOPTGOINO 00YIAFOIIETOCS
Martepuaibsl He pa3MelaTcs

7.5. Metoanyeckne peKOMEHIAINH 110 BBITIOJTHEHUIO KOHTPOJIBHOM paboThI
He npenycmorpeno

7.6 Meroanueckrue peKOMEHAINH 110 BBIIIOJIHEHUIO KYPCOBOI pabOThI
HE MPEyCMOTPEHO

8. OCOBEHHOCTHU OPTAHU3AIIMU OBPA3OBATEJIBHOI'O
MMPOLHECCA 11O JMCHUIIVIMHE U1 JINL C OT'PAHUWYEHHBIMHA
BO3MOXHOCTAMMHU 310POBbs

Ilo 3asa6nenuto cmyoenma

B nenstx ocTynmHOCTH OCBOEHHMSI IPOTPAMMBI JUJIS JIML C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMHU 370POBbsI
py He0OXOAMMOCTH Kadeipa 0OecreunBaeT CIeyoHe yCIOBU:

- 0COOBI MOPSAIOK OCBOCHHUS TUCIUITIIMHBI, C yIETOM COCTOSIHUS UX 3/I0POBbS;

- DJIGKTPOHHBIE O00pa3oBaTeNbHbIE pPECYpChl MO JAUCHUIUIMHE B (OpMax, aJdalTUPOBAHHBIX K
OTpaHUUYEHUSAM HX 3/10POBbBS;

- W3YyYeHHUE JUCIMIUIMHBI 10 HHIUBUAYaJbHOMY y4eOHOMY IUlaHy (BHE 3aBHCHUMOCTH OT (hOpMBI
o0yueHus);

- DJEKTpOHHOe oOyuyeHHe | JAUCTaHIMOHHblE OOpa3oBaTeNbHbIE TEXHOJIOTUH, KOTOpHIE
peaycMaTpuBaOT BO3MOXXHOCTH IpUeMa-nepeaadu nHhopMaluy B JOCTYIHBIX IS HUX (popMax.

- goctyn (yIaJeHHBIH JOCTYN), K COBPEMEHHBIM MpO(ecCHOHAIbHBIM 0a3aM JaHHBIX U
UH(POPMALIMOHHBIM CIIPAaBOYHBIM CHCTEMaM, COCTaB KOTOpbIX onpeneneH PIT/I.

9. MEPEYEHHh OCHOBHOMN U I[OHOJIHHTEJILHOFI YUYEBHOWM JIUTEPATYPBHI,
HEOBXOI[I/IMOI?'I JJIs1 OCBOEHUA JUCITATTJINHBI
Caiit oubamnorexu YpI'dy
http://lib.usue.ru/

OcHoBHas1 iuTEparypa:

1. Bopo6sesa C. A., KuceneBa A. B. AHTIHIICKHit S3bIK 1151 pecTopanHoro ousneca (B1). Business
English for Restaurants and Catering [DaexTponHsIii pecypc]:YuebHnoe mocodue ajas By30B. - MOCKBa:
IOpaiit, 2022. - 213 — Pesxum mocryma: https://urait.ru/bcode/492696

2. SIkymeBa U. B., JlemuenkoBa O. A. Aurauiickuii si361k (B1). Introduction Into Professional
English [DnekTponHblit pecypc]: YueOHUK U MPaKTUKYM U1 By30B. - Mocksa: FOpaiir, 2022. - 148 —
Pesxum moctyma: https://urait.ru/bcode/490159



3. Bopo6neBa C. A. Anrnuiickuii si3e1k 11st d3gdexTuBHOro Menemkmenta. Guidelines for Better
Management Skills [DnexTponHnslit pecypc]:YuebHnoe mocodue st By30B. - Mocksa: HOpaiit, 2022. - 260 —
Pesxum moctyma: https://urait.ru/bcode/492695

4. Mapkosa T. JI., Hukudoposa M. B., [Tupoxxkosa W. C. BunoBpeMeHnHbie (OpMBI aHTIIHICKOTO
rinarosa [ DJIeKTpOHHBIN pecypc]:yuebHoe mocodue. - ExarepunOypr: M3natenscto YpI' DY, 2022. - 126 —
Pesxum mocryma: http://lib.wbstatic.usue.ru/resource/limit/ump/22/p494585.pdf

JlonotHUTEIbHAS JTUTEpPaTypa:

1. Usykuna E. C. English for Master's Students [DsiekTponHbIit pecypc]:yuedHOE mocooue. -
ExarepunOypr: [M3aarensctBo YpI'OV], 2016. - 58 — Pexum nocryna:
http://lib.usue.ru/resource/limit/ump/16/p487068.pdf

2. English for Academics. A communication skills course for tutors, lecturers and PhD students ; In
collaboration with the British Council. Book 2:. - Cambridge: Cambridge University Press, [2015]. - 176

3. Business Essentials: The key skills for English in the workplace. - Oxford: Oxford University
Press, 2016. - 80

10. IEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOTI' i1, BKJIFOUYASI IEPEYEHD
JIMEH3UOHHOI'O MTPOI'PAMMHOI'O OBECITEYEHUSI U UTHO®OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAVIH KYPCOB, HCITOJIb3YEMBIX ITPH OCYIIECTBJEHUH
OBPA3OBATEJIBHOT'O ITPOLECCA IO JUCIHUIIJIMHE
IlepeyeHb JUIIEH3MOHHOTO MPOTPAMMHOIO 00eclieYeHHs

Astra Linux Common Edition. JTorosop Ne 1 ot 13 wmrons 2018, akt ot 17 mexabpst 2018. Cpok
NEHCTBUS TUICH3UU - 0€3 OrpaHUYECHUS CPOKA.

MoitOduc crangaptasiii. Cornamenue No CK-281 ot 7 utonsa 2017. [lata 3axmouenus - 07.06.2017.
Cpoxk neicTBUS TUIICH3UH - 0€3 OTpaHUYCHUS CPOKA.

IMepeyeHb HHPOPMAIMOHHBIX CIPABOYHBIX CHCTEM, PeCypcoB HHGPOPMALHOHHO-
TeJ1eKOMMYHUKANIMOHHO¥ ceTn « AHTepHET»:
CnpaBouno-npaBoBas cuctema KoncynpTrant +. Cpok neictBus nunensuu 1o 31.12.2024

CrnpaBouno-npaBoBas cuctema [apant. loroBop Ne 58419 ot 22 nmexabps 2015. Cpok paeiicTBus
JIMIIEH3UH -0€3 OTpaHuveHUS CPOKa



11. ONMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYHUIECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLHECCA 11O AUCIUIIJIMHE

Peanuzanus yueOHONM AMCHUIUIMHBI OCYHIECTBIISETCA C UCIOJIb30BAaHUEM MaTepUaIbHO-TEXHUYECKOM
6a3b1 YpI' DV, obecnieunBaronieii MpoBecHNUE BCEX BUIOB yUeOHBIX 3aHATUM M HayYHO-UCCIIEIOBATEIbCKON U
CaMOCTOSITENIbHOM paboThl 00yYarOIIUXCS:

CreunanbHble MMOMEIIEHUS MPEACTABISAIOT COO0N yueOHbIe ayAUTOPUM JJIsl IPOBEJCHUSI BCEX BUJOB
3aHATUHN, TPYNIOBBIX U HHANBUAYAIbHBIX KOHCYIbTAIHMM, TEKYLIET0 KOHTPOJIS U MPOMEKYTOUHOM aTTECTAIIUH.

[TomemieHnust Asii CaMOCTOSITENILHON pabOThl 00YYarOIIMXCS OCHALICHbl KOMIBIOTEPHONW TEXHUKOH C
BO3MOXKHOCTBIO TOAKIIOYEHUsT K cetd "MHrepHer" uw oOecriedeHWeM J0CTyna B OSJIEKTPOHHYIO
nH(popManmoHHO-00pa3oBaTeNbHYIO cpeny Ypl DVY.

Bce nmomernienusi yKOMITJIEKTOBaHbI CIIEHUATU3UPOBAHHON MEOETbI0 U OCHAIIEHBI MYJIbTUMEIUNHBIM
o0opynoBaHueM crernodopynoBaHueM (MHPOPMAIOHHO-TEIEKOMMYHUKAMOHHBIM, UHBIM KOMITBIOTEPHBIM),
JOCTYTIOM K MH(OPMAIIMOHHO-TIOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHCTEMaM, 3JIEKTPOHHBIM OMOIMOTEYHBIM
cuctemaMm, 0a3aM JaHHBIX JEHCTBYIOLIErO 3aKOHOJATENbCTBA, HWHBIM HH(POPMAIMOHHBIM pecypcam
CITy’KallluMU IS TIpe/icTaBiIeHus yueOHol nHdopmanuu 60Ib1I0H ayTUTOPUH.

Jlia mpoBefieHHs 3aHSITUN JIGKIIMOHHOTO THUMA MPe3eHTAlMU U JpYyrue ydyeOHO-HarisaHble mocolus,
00ecIeunBaroe TEeMaTUUECKUE UIUTFOCTPAIIIH.
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IIpuaoxenne 1
K padoyeil mporpamme
7.3.1 NpumepHble BONPOCbI 41 CAMOCTOATE/IbHOW NOATOTOBKM K 3a4eTy

Name the key factors of the product (characteristics, branding, packaging, labeling). Describe the life
cycle of the product.

What is branding? What characterizes the consumer's awareness of the brand.

What does brand awareness mean?

What is brand commitment.

Describe the brand identity.

Explain the brand positioning.

What are the main pricing strategies?
Describe the internal and external factors affecting pricing.

Describe each category of companies included in the distribution channels (retail, intermediaries, logistics
companies)

Explain the main strategies of the company to promote the product / service on the market. Describe the
features of the strategy elements.

Define the concepts of advertising, PR.

How sales are carried out through a sales agent.

What are the features of promotions?

What are the main functions and features of their use?

List the main types of communication tools.

Describe the leading communication tools.

Describe the types of advertising messages.

Analyze the current trends in advertising.

What are the specifics of working with advertising agencies?
What is a communication project?

Is there ethics in advertising?

Tell us about the features of marketing in the context of globalization.
What is intercultural communication?

Social orientation of modern branding.

Professional requirements for a brand manager.

Own brands of retail chains, their competition with brands of TNCs.
Modern understanding of brand building.

. What words would you use to describe your brand’s image?
What words would you not want to be used to describe your brand’s image?
What attributes and/or emotions do you associate with your brand?



MpunokeHue 2

K paboueli nporpamme

7.3.2. MNpaKTUyecKue 3agaHuma No AUCLUNANHE ANA CAMOCTOATEIbHOM NOArOTOBKM K 3aUeTy

Mpumep TMNOBOro NPaKTUYECKOro 3afaHuaA K 3a4eTty

1. Do the vocabulary test. Choose the correct option (MK — 4)

1.1 The sequence of a sales process is

(MK —4)

(1) Lead generation, call presentation and sale
(2) Sale, presentation, lead generation, sale and call
(3) Presentation, lead generation, sale and call
(4) Lead generation, call, sale and presentation

(5) There is no sequence required

1.2 To ‘Close a Call’ means (MK —4)

(1) To end the conversation
(2) To put the phone down
(3) To close the door
(4) To clinch the sale

(5) To close the business

1.3 A ‘Call’ in marketing language means

(2) Calling on a sales person

(2) Calling on a customer
(3) Making a phone-call

(4) Tele-marketing

(5) None of these

1.4 A market survey is required for

(MK -4)

(MK -4)



(1) Deciding marketing strategies
(2) Deciding product strategies
(3) Deciding pricing strategies
(4) All of these
(5) None of these

1.5 Cross-selling means (MK —4)

(1) Selling with a cross face

(2) Cross country marketing

(3) Selling other products to existing customers
(4) Selling to friends

(5) Selling to employees

3ananue 6 - 10 (ITK-4)
2. Read and retell the text (1005 characters). Answer the questions if there are any (MNK- 4).

Marketing theorists tend to give the world product a very broad meaning, using it to refer to anything capable of
satisfying a need or want. Thus services, activities, people (politicians, athletes, film stars), places (holiday
resorts), organizations (hospitals, colleges, political parties), and ideas, as well as physical objects offered for sale
by retailers can be considered as products. Physical products can usually be augmented by benefits such as
customer advice, delivery, credit facilities, a warranty or guarantee, maintenance, after-sales service, and so on.

Some manufactures use their name (the ‘family name’) for all their products, e.g. Philips, Colgate, Yamaha.
Others, including Unilever and Procter & Gamble, market various products under individual brand names, with
the result that many customers are unfamiliar with the name of the manufacturing company. The major producers
of soap powders, for example, are famous for their multi-brand strategy which allows them to compete in various
market segments, and to fill shelf space in shops, thereby leaving less room for competitors. It also gives them a
greater chance of getting some of the custom of brand-switchers.

Possible questions (MK — 4)

Why do marketing theorists give the word product a wide meaning?

Can a place be called a product?

Why do companies market various products under individual brand names?
What are the advantages of a multi-brand strategy?

What benefits may physical products be augmented by?
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