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BBEJIEHUE

Pabouast mporpamMma TUCHHUIUIMHBI SBJISETCS YaCThI0O OCHOBHOM MpodecCuoHaIbHOM
o0pa3oBaTebHOM MPOrpaMMbl BBICILIETO 0Opa30BaHUsl - POrPaMMbl MaruCTpaTyphbl, pa3paboTaHHOH B
cootBercTBuu ¢ ®I'OC BO

dI'oC BO ®denepanbHBIN TOCY1apCTBEHHBIN 00pa30BaTEIbHBIA CTAHIAPT BBICIIETO 00pa30BaHUS
- MarucTpaTypa no HamnpasyieHuro noarotroBku 09.04.03 [Ipukiannas napopmaTuka
(mpuka3z Muno6praayku Poccun ot 19.09.2017 1. Ne 916)

I1C

1. HEJb OCBOEHM S JUCLHUIIJIMHBI
L{enpro OCBOEHUS TUCHIHUILIMHBI “‘BU3HEC-KOMMYHHKAITUMY ABJISETCS (POPMUPOBAHHUE Y
MaruCTPaHTOB MOHATHI O CHCTEME JICJIOBBIX KOMMYHHKAIIUI Ha COBPEMEHHOM IMPEANPUATAN, 3HAKOMCTBO
C COBpPEMEHHBIMHU COIMAIBLHO-TICUXOJOTHYCCKUMH KOHIICIIIUAMHU  YCICITHBIX OM3HEC-KOMMYHHUKAITUH,
(dbopMUpOBaHHE TPAKTHUCCKHUE 3HAHNUIN, HABBIKOB, OIICHKH M aHAJIM3a KOMMYHHUKATHBHBIX CTpaTerui
HapTHEPOB, a TAK)KE HABBIKOB COOCTBEHHOW YHUKAIBHON CTPATETHH CaMOIIPE3CHTAIIUHN M JICTIOBOTO
oO011eHus.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JlucuunianHa OTHOCUTCS K BApUATUBHOM YacTy y4eOHOTO IIaHa.

3. OFBEM JUCHUIIJIMHBI

Yacos
CamocTosiTens
KonTakTHas a5 paGoTa
Has T
Tpomesyrounas B pabora .(10 yu.3aH.) P 3e
aTTeCTALH cero 3a B TOM UHCIIE €.
ceMecTp TTOATOTOBKA
Bcero Jlabopato | xonrponsHbx 1
pHBIC KYPCOBBIX
Cewmectp 4
3auet [ 72 | 16 | 16 | 56 HE

4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUSA OIIOII
B pesynbrare ocsoenus OIIOII y BeimycKHHKA TOIAKHBI OBITH COPMUPOBAHBI KOMIIETEHIIUH,
ycraHoBieHHbIe B cooTBeTcTBUU PI'OC BO.

[udp 1 HanMeHOBaHUE

WNHanKaTopsl JOCTUKEHHSI KOMITETEHITU I
KOMIIETEHIINHU

HpOI/I3BO,Z[CTBCHHO-TCXHOJ’IOFH‘ICCKHI\/'I

[1K-4 [InanupoBanue, N/J-1.11K-4 3nate
OpraHu3alus U KOHTPOJIb Teopus o0yueHus
aHanutudeckux padot B UT- | AHTnuiickuil 361K
MIPOEKTE MeTobI ITaHUPOBAHUS IPOSKTHBIX padoT

Teopus ynpasiieHHs TPYIIION

Teopus ynpaBneHus

VYnpasieHrne U3MEHEHUSIMH B CUCTEMax

[Tnan pabot no pazpaboTke TpeOOBaHUI K cUCTEMe




[1K-4 [InanupoBanue, N-2.I1K-4 Ymerb

OpTraHu3aIys ¥ KOHTPOIb CoznaBath yueOHO-METOANYECKIE MAaTEPHUATIbI
ananutuyeckux padot B UT- | [InanmpoBaTh mpoeKTHBIC pabOThHI
MIPOCKTE Br16upaTh METOIUKY U MAOIOHBI

[TpoBoauTH coBelIaHUs
Paspemate KOHDIUKTHI
Konrponuposate coctosiHue padboT
3anonHATh POPMBI OTUETA




[1K-4 [InanupoBanue,
OpTraHu3aIys ¥ KOHTPOIb
aHanutryeckux pador B UT-
POEKTe

N-3.11K-4 UmeTh npakTUYECKUH OTIBIT:

HccnenoBanue U M3y4eHHE MUPOBBIX MMPAKTUK BHITIOTHEHHS aHATTUTHYECKUX
pabot

BrisBrienre npo6iieM U CI0KHOCTEH B CYIIECTBYIOMIMX MPAKTUKAX
BBITIOJTHEHMS] AHATTUTHYECKUX pa0dO0T B OpraHU3aIHH

Pa3zpaboTka pekoMeHJanui 1Mo H3MEHEHUIO PAKTUK

Ornucanyie METOUK BBIMOTHEHUSI aHATUTUYECKUX padoT

ArmipoOarusi METOJMK Ha BRIOPAHHBIX TPOEKTAX M UX JI0padOTKa
BrisiBnenue notpeduteneii Tpe00BaHUI U MX HHTEPECOB

OrnpeneneHre NCTOYHUKOB HHPOPMAITUH JIJIsl TpeOOBaHUN

Bri6op MeTo0B pazpaboTku TpeOOBaHUI

Br160op TH1IOB M aTprOyTOB TpeOOBaHUIA

Br160p 1m1a6110HOB JOKYMEHTOB TpeOOBaHUM

CocraBieHue u CorliacoBaHUE MEPEUHs MOCTaBOK TpeOOBaHUM
JoctuxeHne 1oroBOpeHHOCTEH ¢ MOTpeOuTeNIMU TpeOOBaHHI 0 METoaxX U
npoueaype NpueMKy TpeOoBaHUi

Coznanue rpaguka nocTaBoK TpeOoBaHMIA

Omnpenenenue cocraBa paboT mo pa3padoTke TpeboBaHUI

Omnpenenenne TpeOOBaHUI K KOMIIETEHLIUSAM UCTIOTHUTENEH pa3HBIX paboT
M0 CO3JJaHUI0 TPEOOBAHUN

Omnpenenenue rpaduka KOHTPOIBHBIX MEPONPUATUN IO AHATUTUYECKUM
paboram

Onpenenenre KaHIUIATOB HA UCIIOTHEHNUE OTJIEIbHBIX aHATUTHYECKUX
pabor

JocTuxeHne oOroBOpEeHHOCTEH C BlIaJIeNIblIaMU PECYPCOB 00 UX
BbIJICTICHUH HAa aHATUTUYECKUE PAOOTHI

[TocranoBKka 3a/1a4 Ha Pa3pabOTKy MJIAHOB aHATUTUYECKUX PabOT MO
OTJICTIbHBIM YaCTSAM CUCTEMBI

HuTerpupoBanue MIaHOB aHATUTHYECKUX PA0OT MO OTAETbHBIM YacTSIM
CHUCTEMBI

[lepenava u coriacoBaHue TUIaHA aHATUTUYECKUX PabOT ¢ MEHEIKEPOM
MIPOEKTa

Ornpenenenre cocTaBa aHATMTUYECKOM TPYIIIbI POEKTa

3HAKOMCTBO aHATUTUYECKOU TPYTIIIBI

[IpencraBienue u o0CyKI€HUE MJIaHA AHATTUTHYECKUX PadoT
Pacnipenenenue posneit 1 aHaTUTUYECKUX paOOT MO y4aCTHUKAM
AQHATUTUYECKOU TPYIIIBI TPOEKTa

OTBeThI Ha BOTMPOCHI U MPEAJIOKEHUS YIaCTHUKOB aHATUTUYECKOU TPYTIIIBI
MIPOEKTa

JocTrxeHne cornamieHuii ¢ BIajenbliaMu PECYPCOB O BbICICHUHN
PECYPCOB JUISI BHITIOJIHEHUST aHATUTUIECKUX PabOT B MMPOEKTE

CO6op nHpOpMaIIUU O COCTOSTHUN aHATTUTHYECKHUX padOT B IPOEKTE
AHanmm3 cooTBETCTBHS (PaKTUUECKOTO COCTOSTHUS PabOT MIIaHOBOMY
Ornpezenenne NpUYUH OTKJIOHCHUH OT TUTAHOB

BrisBienne npo06ieMHBIX CHUTYyaluii B X0€ padoT

Pa3zpaboTka MeponpusaTHil IO KOMIIEHCAITUN OTKJIOHEHUN

[IpoBeneHME KOPPEKINH TUIAHOB aHATTUTHYECKUX PabOT

Pazpemienne npoOIeMHBIX CUTYaITUH B X0/1€ aHATUTHIECKUX pabOT
O1ieHKa COOTBETCTBHS COCTOSTHUS aHATMTUYECKUX PadOT TUIAHOBOMY
Ornucanne COCTOSTHUS aHATUTHYECKUX padoT B hopMare oT4eTa
[Tepenada OTYETHOCTH O COCTOSTHUSAX aHATUTHYECKUX pabOT PYKOBOIUTEIIO
MPOEKTA




ITK-3 Pa3paboTka TeXHUKO-
KOMMEPUYECKOTO MPEIOKCHIS
Y YYaCTHE B €r0 3alUTe

N/1-1.1T1K-3 3uath
KomnereHIuu 1 TeXHOJIOTHYECKHUE BO3MOKHOCTH OpraHU3aliu-
MOCTaBIIINKA

NJ-2.11K-3 YmeTn
[TpoBoAUTH MpEe3EHTAIUN
[IponaBarh uaeu, yciyru v pelieHus

N/I-3.11K-3 meTh npakTUYECKUH OMBIT:

[IpoBeneHne MHTEPBBIO C TOTEHUIUATBHBIMU KIHEHTaMU

Omnpenenenue NOTpeOHOCTEN U UHTEPECOB MOTEHLUATIBHBIX KIMEHTOB
Pa3paboTka 4epHOBBIX KOHIIEMIIMI CUCTEMBI IO 3alIPOCaM MOTEHIIUATbHBIX
Kinenrtos

[TpoBeneHne S5KOHOMUYECKHUX PACYETOB OKYIIAEMOCTH MPEAJI0KEHHOTO
BapHaHTa

YepHOBOW KOHIEHIUH

[TpoBeneHne nMpe3eHTAMU U 3aIIUTHl TEXHUKO-KOMMEPUECKOTro
MPEJIOKEHUS

5. TEMATHYECKUM ILUIAH

Yacos
KonrakTHas paboTa .(110 y4.3aH.)
Towa HaumenoBanue TeMbl Beero IMpakTnuec Cal\gOCT' cahlfoocizzigzmi
Hacos Jlexkuu HaGISSZTOp Kue pabora 0if paboTHI
3aHATHA
Cemectp 4 72
[Tpupona u cyurHoCTh OM3HEC
Tema 1. kommyHnukarwmii (TTK-3, TIK-4) 8 2 6
busHec KOMMyHUKaIUU KaK MPoLecc
Tewma 2. | ynpaBnendeckoit aestenpHoctu (I1K-3, TIK- 8 2 6
4)
@opMBbI 1€TOBBIX KOMMYHHMKALUNA U UX
Tewma 3. npumenenue (11K-3, TTK-4) 8 2 6
Bepbanbhbie cpencrBa kommyHukauu (11K
Tema 4. -3, TTK-4) 8 2 6
Tema 5. Texnuka nposenenus neperosopos (I1K-3, 8 5 5
I1K-4)
OO6mue mpaBwiIa OTHOIICHHUH CO
Tema 6. |cpencrBamu maccoBoit naopmanmm (ITK-3, 10 2 8
I1K-4)
HeepOanbHbie cpeacTBa KOMMYHHUKAITUN
Tema 7. (TTK-3, TTK-4) 10 2 8
Bunpl BHENIHEN 1 BHYTPEHHEN
Tema 8. kommyHuKaiwii pupmsl (ITIK-3, TIK-4) 12 2 10
6. ®OPMbI TEKYIIIET'O KOHTPOJISI U TIPOMEKYTOUYHOM ATTECTAIIUH
HIKAJIbI OHEHUBAHUSA
Paznen/Tema Bux ouenouxoro Ornucanue OLEHOYHOI0 CPEACTBA Kpurepun
CpeacTBa OLICHUBAHMS

Texymuit koaTpOas (IIpunoxenue 4)




ITo 1 Gamry 3a

KaXIIbIN
Tect (IIpunoxenue MPaBUIbHBIN OTBET.
Tema 1-2 (Ip Tect cocrout u3 10 Bonpocos. p
4) MakcumanbHOe
KOJINYECTBO 0ayIoB
- 10.
MaxkcumanbHoe
Poneas urpa
Tema 3-5 PosneBas urpa B rpynnax u3 2 4yenoBek KOJINYECTBO 0ayIoB
(ITpunoxxenue 4)
- 10.
ITo 1 Gamny 3a
KK IbIN
Tect (Ilpunoxenue MPaBWIbHBII OTBET.
Tema 6-8 (Ip Tect cocrout u3 10 Bonpocos. P
4) MaxkcumanbHOe
KOJIMYECTBO OaJIJIOB
- 10.
ITpomexyrtounas arrecranus (I[Ipunoxenue 5)
. buner cocrout u3 nByx 3ananuii: 1. Cnenarb
buner nuis 3auéra 0
4 cemectp (3a) coo00IlIeHre Ha MPEATIOKEHHYI0 TeMy. 2. MuHu- 60-100%

(ITpunoxenue 5)

KeWcC.

KOMIIETEHITHH.

OIIUCAHMUE IIKAJI OUEHUBAHUA

ITokazatens onenku ocBoenus OITOIT popmupyercs Ha OCHOBE 00BETUHEHUS TEKYIIEr0 KOHTPOJIS
Y IPOMEKYTOYHOMN aTTECTaIlluu 00yJaronierocs.

[TokazaTenb peWTHHTa 10 KaXKI0W JUCIUTIIMHE BBIPAXKAETCS B MPOIICHTaX, KOTOPBIN MTOKa3bIBACT
YPOBEHB MOJITOTOBKH CTYJICHTA.

Texymuit kouTpOsb. Mcnonb3yercs 100-0amibpHas cuctema onenuBanus. OrieHka paboThl CTyICHTa
B TCUCHHH CEMECTPa OCYIIECTBIIICTCS MPEIoIaBaTeIeM B COOTBETCTBHH C pa3pad0TaHHON UM CHCTEMOK
OIICHKH YYEOHBIX TOCTHKEHHUH B TIpoliecce 00yUeHUs 110 JTAHHOW TUCITUTUTHHE.

B pabounx mporpamMmmax TUCIUIUIMH U MPAKTHUK 3aKPETUICHBI BUJIBI TEKYIIIETO KOHTPOJIS,
TUTAHUPYEMBIE PE3YIIbTaThl KOHTPOJIBHBIX MEPOTIPUATHN U KPUTEPUH OIEHKH YICOHBIN JOCTHKCHH.

B teuenue cemectpa nmpenoiaBaresieM MPOBOIUTCS HE MEHEE 3-X KOHTPOJIBHBIX MEPOTIPUATHM, 110
OLICHKE JEATEIbHOCTH CTYyJIeHTa. ECIIN moCcemeHus 3aHATHI IO TUCIUIIJIMHE BKIFOUEHBI B PEUTHHT, TO
JIaHHBIN IMOKa3aTellb cocTapisteT He oonee 20% 0T MaKCHMAaIbHOTO KOJIUYeCTBA 0aJJIOB IO JUCIUILINHE.

[TpomexxyTounas arrecramus. Mcnonb3yercst S-6amibHast cucrema otieHuBaHus. OreHka paboTsl
CTYJICHTA 110 OKOHYAHUIO JUCIUTUIMHBI (4aCTU TUCIUTIIIUHBI) OCYIIECTBIISAECTCS MPENnogaBaTeieM B
COOTBETCTBUU C pa3pabOTaHHON UM CUCTEMOM OIEHKH JTOCTHKEHUU CTYJACHTA B MPOIecce O0YUCHHS 110
naHHoM mucuuruinHae. [IpomMexxyTodHas arTecTaius TaKKe TPOBOUTCS 10 OKOHYAHUIO (POPMUPOBAHUS

[Topsimok mepeBoAa peTUHTa, TPEAYCMOTPEHHBIX CHCTEMOM OIIEHUBAHUS, 110 JUCLUIUIMHE, B
NATUOAIUIBHYIO CUCTEMY.

Bricokuii yposens — 100% - 70% - oTnu4HO, XOpOIIO.

Cpennnii ypoBeHb — 69% -  50% - y0BIE€TBOPUTETHHO.




IMoka3aTesib OLleHKH

ITo 5-0aIbHOM cUcTEME

XapaKTepHCTmca nmoxKasareJis

100% - 85%

OTJIMYHO

0071a/1at0T TEOPETUICCKIUMHU 3HAHHUSIMH B TIOJTHOM 00BEME,
IMOHUMAIOT, CAMOCTOSTENBHO YMEIOT IPUMEHSATb,
UCCIICIOBATh, UICHTH(PHUIIMPOBATH, AaHATH3UPOBATH,
CHCTEMATU3UPOBATh, PACIIPEIACIATH 0 KATETOPHSIM,
paccuuTaTh MOKa3aTelu, KiaccuuimpoBarh,
paszpabaThIBaTh MOJIENH, AITOPUTMHU3UPOBATh, YIIPABIIATH,
OPraHu30BaTh, IIAHUPOBATH MPOLIECCHI HCCIIEIOBAHNUS,
OCYIIECTBJIATh OLICHKY PE3YJbTATOB Ha BHICOKOM YPOBHE

84% - 70%

XOpOIIO

00J1aTaf0T TEOPETUUYSCKUMHU 3HAHUSMHU B TIOJITHOM 00BbeMe,
MMOHUMAIOT, CAMOCTOSITEIILHO YMEIOT IPUMEHSTb,
UCCIICIOBATh, UICHTH(PHUIIMPOBATH, AaHATH3UPOBATH,
CHCTEMaTHU3UPOBATh, PACIIPEACIIATH 110 KATETOPHSIM,
paccuMTaTh MOKa3aTelu, KJIacCU(UIIMPOBATS,
paspabaThIBaTh MOJICIH, AJITOPUTMHU3UPOBATh, YIIPABIIATH,
OpraHU30BaTh, INIAHUPOBATH MIPOIIECCHI UCCIICIOBAHMUS,
OCYIIECTBIISATh OIIEHKY PE3yJIbTaTOB.

MOFyT OBITH JONYIICHBI HCJOYCThI, UCIIPaBJICHHBIC
CTYJIEHTOM CaMOCTOSITEIIBHO B IpoIiecce padoThl (OTBETA
U T.J.)

69% - 50%

YAOBJIETBOPUTEIILHO

001aJat0T OOLIMMH TEOPETUYECKUMU 3HAHUSIMU, YMEIOT
HPUMEHSTh, UCCIIEI0BaTh, UAECHTU(PHUIIUPOBATD,
AQHAJIM3UPOBAThH, CHCTEMAaTU3UPOBATh, PACIIPEAEIIATH T10
KaTeropusM, pacCUUTaTh MOKa3aTEIH,
KJaccu(uupoBaTh, pa3padaTbiBaTh MOJAEIH,
ITOPUTMHU3HPOBATh, YIIPABIATH, OPraHU30BaTh,
IUIAHUPOBATh MIPOLIECCHI UCCIEI0BAaHUS, OCYILECTBIIAT
OLICHKY PE3yJIbTaTOB Ha CPETHEM YPOBHE.

Jomnyckarorcs omnOKH, KOTOPbIE CTYACHT 3aTpyAHAETCS
UCIPABUTH CAMOCTOSTENIBHO.

49 % u meHee

HCEYAOBJICTBOPHUTCIBHO

0071a/1a10T HE IOJHBIM 00BEMOM OOIIMX TEOPETUUECKUMU
SHAaHUAMHU, HC YMCIOT CaMOCTOATCIIbHO IPUMCHSATD,
UCCJIEI0BaTh, HACHTU(PUIIMPOBATh, aHATU3UPOBATH,
CHCTEMaTH3UPOBATh, PACTIPEACIISATH 110 KATETOPHSIM,
paccumTaTh MOKa3aTeNHn, KIacCH(PUIIMPOBATH,
pa3pabaThIBaTh MOJEIH, AITOPUTMHU3UPOBATH, YIIPABIIATD,
OpraHW30BaTh, TNIAHUPOBATH MPOIIECCHI NCCIICAOBAHUS,
OCYIIECTBIISITH OIEHKY PE3YIhTATOB.

He chopmupoBanbl yMeHUS U HaBBIKH JIJIs1 PEIICHHS
poeCCHOHANIBHBIX 3a]1a4

100% - 50%

3a4TCHO

XapaKTECPUCTHUKA ITOKA3aTECId COOTBECTCTBYCT «OTJIIUYHO,
«XOpomo», KyaA0BJICTBOPUTCIILHO

49 % u meHee

HEC 3a4TCHO

XapaKTCPUCTHKA ITOKA3aTCJIA COOTBETCTBYCT
«HEYOOBJICTBOPUTECIIBLHO»

7. COAEP KAHUE JTUCIUIIJIMHBI

7.2 CopeprkaHue MPaKTHYECKUX 3aHATHH U J1aOOpaTOPHBIX padoT




Tema 1. [Ipupona u cymuocts 6usHec kommyHukanmii (ITK-3, TTK-4)

KommyHMKaIy 1 KopropaTtuBHasi KyJbTypa opranuzauud. Hmumk opranuzanuu. Poib o0iiecTBeHHOTO
MHEHUS B YCIICITHOM Pa3BUTUH OpraHu3auuu. [[puHIUIIBI 1e710BbIX OTHOLICHUH. [leT0BOM STHKET.
3aKOHOMEPHOCTH MEKIMYHOCTHBIX OTHOILICHHI.

Tema 2. bu3Hec KOMMYHHKAIIUU Kak Tpoiecc ynpasiaeHueckoi aesrenbroctu (ITK-3, TTK-4)

[TonsaTue 1 BUABI A€T0BbIX KOMMYHUKAIUMKA. CyOBEeKTHI 1eTOBBIX KOMMYHUKaIui. Bepbaiibubie
HeBepOaIbHBIC CPECTBA KOMMYHUKAIMKA. MaHUTTYTUPOBAaHUE B ICTIOBBIX KOMMYHUKANUAX. [ eHIepHbIe
pa3iauyus B I€OBBIX KOMMYHHUKALUSX.

Tema 3. ®opMbI aeTOBBIX KOMMYHHUKaIi 1 ux npumenenune (ITK-3, ITK-4)

JenoBas 6ecena, ocoOeHHOCTH e poBeAcHMs. [lenoBoii pa3roBop 1o TenedoHy: 0COOCHHOCTH BEICHUS
TeneOHHBIX IEPETOBOPOB, OPraHU3AIUS TIEPETOBOPOB 10 TeIe(OHY, MOATOTOBKA U BEJCHUE TeICPOHHOM
Occenpl, TpaBmiIa TeIe(POHHBIX TIEperoBopoB. JlenoBsie coBemanus. JJUCKyccus u crop Kak (hOpMbI

nenoBoi kommyHukanuu. [lybnuunas peus. CamonpesenTtanus. Pesrome: mpaBuiia cOCTaBICHUS U MOIAYH.

Tema 4. Bep6anbhusie cpeacrsa kommyHukamuu (ITK-3, TTK-4)

Oco0eHHOCTH BepOaTbHBIX CPEICTB KOMMYHHKAUU. OCHOBHBIC BUIBI PEUCBOM JICATESILHOCTH B JICJIOBOM
obmierny. [TapaTMHTBUCTHYECKHE U SKCTPATMHTBUCTUICCKHIE CPEJICTBA JCIIOBOTO OOIIECHUS UX POJIb.

Tema 5. Texuuka nposeaeuus neperoopos (ITK-3, TTK-4)

TexHuka BeAeHUS AEIOBBIX MEPEroBOPoOB KakK MpouecC, OCHOBHLIC 3TAaIIbI. HpaBI/IJ'Ia IIPpOBCACHUA
MEpETOBOPOB. OCHOBHbBIC TEXHUKH (HpI/IéMLI) BCACHUA ACJIIOBBIX IEPETOBOPOB U UX 0COOEHHOCTH.

Tema 6. OOmIKe MpaBuIa OTHOIICHHU# cO cpeacTBaMu MaccoBoit uadopmarnuu (ITK-3, TIK-4)

OO0u1me mpaBuia OTHOIIEHUH ¢ )KypHanucTamMu. OCHOBHBIE cpeicTBa MH(POPMUPOBaHUS (IIpecc-penus,
0030pHas cTaThs, pecc-KoHpepeHuus, OpuduHT, UHTEPBBIO, OKIpayHIep U Ip.).

Tema 7. HeBepOanbhbie cpencrBa kommynukarmu (ITK-3, TTK-4)

OcHoBHBbIE 3JIeMEHTHI HeBEpOaIbHOW KOMMYHHKAIUH B JI€JI0BOM OOIIEHUH, UX OCOOEHHOCTH.
HesepOanbHas KOMMyHUKaLMS U J€JI0Basi 3THUKA.

Tema 8. Bubl BHelIHeH 1 BHyTpeHHEH kommyHuKaiuii pupmsl (ITK-3, TTK-4)

Posib hupMeHHBIX KOMMYHUKAIUI B TPEANPUHIMATENBCKON 1esTeNbHOCTH. Buibl BHEIIHEH
KOMMYHHKAIMH: TIeYaTHast MPOAYKLUs, KOPIOPATUBHBIN CTUIb U KyJIbTYpa, OTHOIIEHHS C HHBECTOPaMH,
rojIoBOi oTueT pupmbl, 1066MPOBaHUE MPSIMOE U KOCBEHHOE, ITPUEM, CIIOHCOPCTBO U MELIEHATCTBO.
Busel BHyTpeHHEH pUPMEHHON KOMMYHUKAIIUH: OTHOIIEHUS C IEPCOHATIOM — ()OPMBI U TEHACHIIUH.

7.3. CozeprkaHe caMOCTOATENbHOM paboThI

Tema 1. [Ipupona u cymuocts 6u3Hec kommyHukanmii (ITK-3, TTK-4)

HaiiguTe npumepsl pa3nTu4HBIX TUTIOB KOPIIOPATUBHOM KYJIBTYPHI Oopranm3anuu. lIpoananusupyiite
BIIMSTHUE MMH][Ka KOMITAHUY KaK (paKTopa yCHEeNrHoro pa3BuTHs opranusanuu. CHopMmyaupyiTe MpHHIUITHI
JIEJIOBBIX OTHOIICHUN U 3aKOHOMEPHOCTH UX Pa3BUTHSL.




Tema 2. BuzHec KOMMYHHKAIIMU Kak Mporecc yupasieHdeckoi aestenpuoctu (I1K-3, ITK-4)

CocraBbTe Ta0IMIly OCHOBHBIX BUOB JIEJIOBBIX KOMMYHHUKAIMH. [Iponsutoctpupyiite renaepHblie pa3inyus
B JIENIOBBIX KOMMYHUKaMsIX. CHopMynupyiTe irochl 1 MUHYChl MAHUITYJIUPOBAHHUSI B JI€TOBBIX
KOMMYHHKAIUX.

Tema 3. ®opMbI AeTOBBIX KOMMYHUKaIi 1 ux npumenenune (ITK-3, ITK-4)

CdopmynupyiiTe nepedyeHb MPUHIIMIIOB U MPaBUJI MOATOTOBKHU U BeJIeHUs TelIe(hOHHBIX IEPEroBOPOB.
[Tpoananu3upyiiTe OCHOBHbBIE CIIOKHOCTH U OIIUOKU MIPU BeJICHUU Telle(hOHHBIX MEPEroBOpOB Ha
uHOCTpaHHOM si3bike. [loaroroBeTe camonpesentanuio (5 MuH. ). ChopmynupyiTe peKOMEeHAAINH IS
HAIMCaHMs pe3lOMe B MHOCTPaHHYIO KoMmaHuio. [loarorosere pesrome.

Tema 4. Bepbanbubie cpeactBa kommyHukaruu (ITK-3, TTK-4)
ChopmynupyiiTe pekoMeHaauu 11 3P PeKTUBHOM BepOaIbHON KOMMYHHUKAKMH. [IponuocTpupyire
0COOCHHOCTH BepOAbHON KOMMYHHUKAIIMK HA TIPUMEPAX.

Tema 5. Texuuka nposenenus neperoopos (I1IK-3, TTK-4)

CocraBbTe Ta0NHIly OCHOBHBIX TEXHUK BEJICHUS JI€JIOBBIX IeperoBopoB. [Ipoananusupyiite mirocs 1
MUHYCHI KaX/10i TEXHUKU BeJleHHs nmeperoBopoB. Chopmymnupyiite pekoMeHIaluu 0 UCIOIB30BaHUI0
TEXHHK BEJCHHUS IEPETOBOPOB.

Tema 6. OO1IKe npaBUIa OTHOILIECHHI CO cpeacTBaMu MaccoBoit uadopmaruu (IIK-3, ITK-4)
Cdhopmynupyiite OCHOBHBIE PEKOMEHAALNH JIJIs TIOATOTOBKH TPECC-Pern3a, 0030pHOI cTaThH. Tpecc-
KoH(pepeHmH, OpuprHTa 1 UHTEPBHIO. HalimuTe mpuMepbl OCHOBHBIX CPEACTB HH(POPMHUPOBAHUS (YCTHBIX
Y TTUCHbMCHHBIX ) ¥ TIPOAQHATTU3UPYUTE UX C TOUKU 3pEHUS CPOPMYITUPOBAHHBIX BaMu peKOMeHIaIuii.

Tema 7. HeBepOanbusie cpenctBa kommynukanuu (ITK-3, TTK-4)

CocraBbTe Ta0NIHIly OCHOBHBIX 2JIEMEHTOB HeBepOaNbHOM KOMMYyHUKaUu. [IporymrocTpupyiTe BiIusHIE
Pa3IMYHBIX AJIEMEHTHI HeBepOaIbHOM KOMMYHHUKAIIUU Ha JIENOBYIO 3TUKY. JlaiiTe peKkoOMEeHJaIluu 110
HCIIONIb30BAaHUIO CPENICTB HEBEPOATHHONW KOMMYHHKAIIHH.

Tema 8. Buzbl BHelIHeH u BHyTpeHHEH kommyHuKaiuid pupmsl (ITK-3, TTK-4)
BriGepuTe oHy U3 KpyIHBIX KOMIIAHUN U Ha €€ IpUMepe NMPOWIIIOCTPUPYHTE UCTIOIb3yEMbIE
OopraHu3alieil BUibl BHEIIHEN 1 BHYTpEHHEN (PMPMEHHON KOMMYHUKAIINH.




7.3.1. IIpuMepHBIC BOIPOCHI JJISI CAMOCTOSATEILHOM MOJATOTOBKHU K 3a4€Ty/9K3aMCHY
[Ipunoxenue 1

7.3.2. llpakTryeckue 3ajanusl 0 AUCIUILIAHE JIJI1 CAMOCTOATENIbHOM MOATOTOBKHU K
3aueTy/IK3aMeHy
[Tpunoxenue 2

7.3.3. Ilepedyenrb KypcoBBIX paboOT
He npenycmorpeno

7.4. DaeKTpOHHOE MOPT(HOJIHNO 00YyUaIOIIETOCS
Marepuaibl HE pa3MEIaTCs

7.5. Meronnyeckue peKOMEHAAINH 10 BBITOJIHEHUIO KOHTPOJIbHON paboThI
He npenycmotpeno

7.6 Meroanueckre peKOMEHIAINH 110 BBIMOJIHEHUIO KYPCOBOM pabOThI
He npenycmotpeno

8. OCOBEHHOCTHU OPTAHU3ALIUU OBPA3OBATEJIBHOT'O
HNPOUHECCA ITIO AMCHUIIJIMHE J15 JINL C OTPAHUYEHHBIMHU
BO3MOXHOCTSAMMHA 3/10POBbA

1o 3as6n1enuro cmyoenma

B nensx gocTynmHOCTH OCBOEHHMSI IPOTPAMMBI JIJIS JIUL C OTPAHMYEHHBIMU BO3MOYKHOCTSIMHU 37J0POBbSI
MIpU HEOOXOAMMOCTH Kadeapa o0ecrednBaeT CIeayIONUe YCIOBHS:

- 0COOBIH MOPSIIOK OCBOSHUSI AUCIUILIINHBI, C YHYETOM COCTOSIHUS UX 310POBbS;

- DJJIEKTpPOHHBIE O0O0Opa3oBaTeNbHBIE pEeCypchl MO JUCHMILUIMHE B (Qopmax, aJalTUPOBAHHBIX K
OTPAaHUYEHUSIM UX 3]I0POBbS;

- U3yYCHHE AMCIUIUIMHBI MO0 WHIAUBUIYyAIBHOMY ydeOHOMY IUIaHy (BHE 3aBUCHMOCTH OT (OPMBI
oOyueHus);

- DJEKTpOHHOEe oOOyueHue U JAUCTAaHLUMOHHbIE O0pa3oBaTelbHBIE TEXHOJOTUH, KOTOpHIE
IpelyCMaTPUBAIOT BO3MOXKHOCTH MpUeMa-Tiepeaadn MHPpopMaluy B TOCTYIHBIX JUIsl HUX opMax.

- gpoctyn (yOaJIeHHBIM JIOCTYI), K COBPEMEHHBIM MpodecCHOHAIbHBIM 0a3aM JaHHBIX U
MH(OPMaLMOHHBIM CIIPAaBOYHBIM CUCTEMaM, COCTaB KOTOPbIX omnpeneieH PIT/I.

9. MEPEYEHb OCHOBHOM ¥ JOITOJTHUTEJIbHOM YYEBHOMU JIUTEPATYPBI,
HEOBXOJIUMOM J1JIs1 OCBOEHUS IUCIUIIJIAHBI
Caiit Oubsamorexn Ypl'dy
http://lib.usue.ru/

OcHoBHas JInTepaTypa:
1. Honrosa 1.B. JlenoBast 5TukKa 1 Aen0BbIe KOMMYHUKAIMH B chepe OnzHeca [ DNeKTPpOHHBIN
pecypc]:yueonuk. - Mocka: KnoPyc, 2021. - 401 — Pexwum noctyna: https://book.ru/book/939839

2. CnuBak B. A. JlenoBbie komMmyHuKauuu. Teopus u mpakThka [DIeKTpOHHBIN pecypc]:YueOHuK
115 By30B. - Mocksa: FOpaiit, 2022. - 460 — Pexxum moctyna: https://urait.ru/bcode/488401

3. KonoBanenko M. 1O. [IenoBble KOMMYHHUKAIUHU [ DIEKTPOHHBINA pecypc|: YueOHUK U TPaKTUKYM
JUIs By30B. - Mocksa: FOpaiir, 2022. - 466 — Pesxum moctyma: https://urait.ru/bcode/488946



4. Tapatyxuna lO. B., ABneesa 3. K. JlenoBble 1 MEKKYJIbTYpPHbIE KOMMYHHUKAIUU [ DIEKTPOHHBIN
pecypc]:y4eOHUK U TPaKTHKYM JUTsl BY30B. - MockBa: FOpaiit, 2023. - 324 — Pexxum goctyma:
https://urait.ru/bcode/511159

JlonoJiHNTEIbLHAS JINTEPATypa:

1. Usykuna E. C. English for Master's Students [Dmekrponnslii pecypc]:yuedbHoe mocooue. -
ExarepunOypr: [U3narensctBo YpI'DY], 2016. - 58 — Pexkxum nocrymna:
http://lib.usue.ru/resource/limit/ump/16/p487068.pdf

2. Ilepyxuna English for Master's Students. Yuebnoe nocodue. Y. 2 [DnekTpoHHBIH pecypc]:. -
ExarepunOypr: [U3narensctBo YpI'DY], 2017. - 71 — Pexkxum noctyma:
http://lib.usue.ru/resource/limit/ump/17/p489543.pdf

3. O. Bezzabotnjva [et al.] ; konc. R. Bolitho ENGLISH FOR ACADEMICS. A communication
skills course for tutors, lecturers and PhD students. Book 1:. - Cambridge: Cambridge University Press,
2014. - 175

4. English for Academics. A communication skills course for tutors, lecturers and PhD students ; In
collaboration with the British Council. Book 2:. - Cambridge: Cambridge University Press, [2015]. - 176

5. Business Essentials: The key skills for English in the workplace. - Oxford: Oxford University
Press, 2016. - 80

10. MEPEYEHb UH®OPMAIMOHHBIX TEXHOJIOT Ui, BKJIIOYAS IEPEYEHD
JMIEH3UOHHOI'O ITPOI'PAMMHOI'O OBECIIEYEHU A U UH®OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAMH KYPCOB, UCIIOJIb3YEMBIX ITPH OCYIIIECTBJIEHUH
OBPA3OBATEJIBHOI'O ITPOLECCA IO JUCHUITJIMHE
IlepeveHb JTHIIEH3NOHHOTO IPOTPAMMHOI0 o0ecreYeHH s :

Astra Linux Common Edition. Jforosop Ne 1 ot 13 wmrons 2018, akt ot 17 mexabpst 2018. Cpok
JeMCcTBUS JIMIEH3UH - 0€3 OTpaHUYEHUs CPOKA.

MoitOduc crangaptasii. Cornmamenue Ne CK-281 ot 7 urons 2017. [lata 3axmrouenus - 07.06.2017.
Cpoxk neiicTBUS TUIIEH3UH - 0€3 OrpaHUYEeHUS CPOKA.

Ilepeyenbs HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM, PeCypcoB HH(POPMALMOHHO-
TeJIEKOMMYHHUKALUOHHOM ceTu «AHTEepHeT»:

CrnpaBouno-npaBoBas cuctema ['apant. loroBop Ne 58419 ot 22 nexabps 2015. Cpok geiicTBus
JUICH3UH -0€3 OTpaHrueHUs CPOKa

CnpaBouHo-npaBoBast cucteMa Koncynbrant +. Cpok aefictBus aurensuun a0 31.12.2024



11. OMUCAHUE MATEPHUAJIBHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 151
OCYHWECTBJIEHUSA OBPA30OBATEJBHOI'O ITPOLHECCA IO AUCHUIIJIMHE

Peanu3arust y4eOHOM AUCHIUTUIMHBI OCYIIECTBISIETCS C UCIOIB30BAHUEM MaTepUaTbHO-TEXHUUYECKOM
6a3er YpI' DV, obecnieunBaroiieii mpoBeIeHNEe BCEX BUOB YUCOHBIX 3aHATUN U HAYYHO-MCCIEAOBATEIHCKON 1
CaMOCTOSITEIILHOM PabOThl 00YYArOIIHXCS:

CrieninanbHbIE MTOMEIIEHUS MPEACTABISIOT cOO00H yd4eOHbIC ayANTOPHH JJIsl IPOBEJICHUSI BCEX BUJIOB
3aHSTUHN, TPYIIOBBIX U MHAUBUAYAJTbHBIX KOHCYJIBTALMM, TEKYIIIETO KOHTPOJISI ¥ POMEXYTOYHOM aTTECTaIUH.

[TomemieHust AJiE CaMOCTOSITEIBHON pa0OThl OOYYArOMIMXCSl OCHAIICHBI KOMIBIOTEPHONW TEXHUKOW C
BO3MOKHOCTBIO TOAKIIOYCHUS K ceTtd "MHrepHer" wu oOecriedeHHEeM JOCTylna B OJICKTPOHHYIO
uH(pOpMaIMOHHO-00pa30oBaTeIbHYIO cpeay Ypl DV,

Bce momerennsi yKOMITJICKTOBAHbBI CIICIUATH3UPOBAHHON MEOETbI0 U OCHAIIECHBI MYJIbTUMEIHIHBIM
o0opysoBaHueM crero0opynoBanueM (MH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHBIM, UHBIM KOMITBIOTEPHBIM),
JOCTYIIOM K MH(OPMAIIMOHHO-TTONCKOBBIM, CIIPABOYHO-TIPABOBBIM CHCTEMaM, 3JICKTPOHHBIM OHOIMOTESYHBIM
cuctemam, 0a3aM JaHHBIX JEHCTBYIOIIETO 3aKOHOJATENbCTBA, WHBIM HH(POPMAIMOHHBEIM pecypcam
CITy KaIluMU IS TPeICTaBICHHs yueOHON nH(popMauu 60IBIION ay TUTOPUH.

JlJiss ipoBeICHHsI 3aHSITUN JIGKIIMOHHOTO THUMA MPE3EHTANMH U JPYTrHe y4eOHO-HATJsAHbIC MOCco0us,
o0ecrnevnBaroIIne TeMaTUYECKUE UIUTFOCTPAIUH.



[Ipunoxenue 1
K pabouelt mporpamMme

7.3.1. IlpumepHbIe BONPOCHI JIs1 CAMOCTOATEIbHOI MOATOTOBKH K 32a4ETy

. Company image and its factors. The role of public opinion in the success of the company.

. Principles of business relations.

. Business etiquette. Relationships between partners.

. Concepts and types of business communication.

. Subjects of business communication.

. Verbal and non-verbal communication.

. Manipulation in business communication.

. Gender differences in business communication.

. Business report: main features.

10. Business conversation on the phone: features of telephone conversations, preparation and conduct
of telephone conversations, rules of telephone conversations.

11. Business meetings.

12. Discussions and arguments as forms of business communication.

13. Self-presentation.

14. Summary: key rules.

15. Types of verbal communication: oral and written.

16. Dialogue as one of the forms of business communication. Types of dialogue: informative, factual,
manipulative, polemical.

17. Communication barriers and how to overcome them.

18. Differences between oral and written communications. Universal rules for writing texts. Advertising
texts.

19. Types of listening: non-reflexive, active, reflective. Characteristic features of communication barriers
during the listening process.

20. How to prepare for a meeting with a partner (client).

21. Establishing mutual understanding (verbal and non-verbal signals, visual component).

22. Methods of asking questions and their types.

23. Methods of active listening.

24. Zones and distances in business communication. Organization of the environment in the process of
communication.

25. Difficult partners.

26. Completion of negotiations.

27. General rules for interaction with journalists.

28. Main communication tools (press release, review article, press conference, briefing, interview, short
description, etc.).

29. Sign language in business communication. The concept of gestures and their classification.

30. Factors affecting the interpretation of non-verbal signals in the process of communication.
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IHpuiaoxenue 2
K padoueii nporpamme
7.3.2. [IpakTUYecKHe 3aJaHUS 110 IMCHUILIMHE JJIS CAMOCTOATEILHOM
NMOATOTOBKH K 3a4eTy

HpHMeprIe NMPaAaKTUYCCKHUC 3aJaHUA K 3a49€Ty

3apanme 1 Do the test. Choose the correct option (a-d). (ITK-3, I1K-4)
1.10pen questions in business communication include:
a) alternative
b) mirrored
c¢) informational
d) rhetorical
1.2 Verbal communications are carried out with the help of:
a) gestures
b) a certain rate of speech
c) a pat on the shoulder
d) oral speech
1.3 The means of non-verbal communication include:
a) all answers are correct
b) kinesics
C) proxemics
d) haptics
1.4 Personal distance in the process of communication:
a) 120-350cm
b) 15-50cm
¢) 50-120cm
d) over 350cm
1.5 Logical-semantic manipulation of information in business communication
includes:
a) verbalized presentation of information discourses that are socially significant
for the addressee
b) dosing information
¢) hiding important semantic discourses of information
d) withholding information

3aganue 2 (I[1K-3, [1K-4)

2.1 Read the case. Make a list of five topics you could include in your briefing
about the business culture of your country. Give reasons to explain the choice
of these topics.)

You work for Better Business Communications, a company which prepares
business people who are visiting your country for the first time. A group of top
managers will shortly be visiting your country in order to decide on the location of
a new subsidiary. During their visit, the managers will attend meetings with a



number of business people, and be entertained at their homes and restaurants. They
also plan to do some social visits and excursions. You will run an informal
business culture briefing for the management group, informing them about aspects
of business culture in your country and answering their questions.

2.1.1

2.1.2

2.1.3

2.14

2.15

2.2 Read the case. Write one advantage and one disadvantage of each
recommendation below. (IT1K-3, T1K-4)

You work for a large multinational company with over 100 offices worldwide
(including in your country). The Communication Director has asked you to
discuss the topic of meetings across the company and to report back with your
findings. The information you provide will help with the future communications
policy of the company.

2.2.1 Limit the number of participants in meetings to a maximum of eight.

2.2.2 Stop holding meetings in the afternoon of the last working day of the week.
2.2.3 Limit the length of meetings to one hour.

2.2.4 Conduct meetings standing up, without chairs, tables or refreshments.

2.2.5 Introduce weekly «breakfast meetings» across the company.

2.3 Read the case. Write down five mistakes Tim Collins made because he
lacked knowledge of the local business culture. (ITK-3, T1K-4)

Tim Collins, Sales Manager, travelled to Riyadh to present his company’s
consumer electronics to Karim Al-Jabri, President of a retail group. The meeting
arranged for Monday, was postponed two days later. When Collins finally met Al-
Jabri, he was surprised that several other Saudi visitors attended the meeting. He
turned down Al-Jabri’s offer of coffee, and when asked about impressions of
Riyadh, said that he had been too busy dealing with paperwork to see the sights.
During the meeting, Al-Jabri often interrupted the conversation to take telephone
calls. When Collins admired a painting on the office wall, Al-Jabri insisted on
giving it to him as a gift. Collins was very embarrassed. Two days later, when
Collins was presenting his company’s products, he was asked a lot of technical
questions which he couldn’t answer. As a result, he did not secure a contract.
2.3.1

2.3.2

2.3.3

2.3.4

2.3.5




2.4 Read the case. Write down five reasons some staff might have for opposing
the relocation. (ITK-3, T1K-4)

A US-based shoe manufacturer must decide whether to relocate the head office of
its European subsidiary, InStep, from Paris to a small industrial town 120
kilometers away. Three years ago, InStep moved its factory to Beauchamp, a
small, industrial town in northern France. The plant is modern with new
equipment. A large warehouse and distribution centre were built near the factory.
InStep is now considering moving staff from the Paris office to a purpose-built,
six-storey building in the same town Beauchamp has a population of 25,000, with a
high proportion of young people. The relocation, if it goes ahead, will create
employment opportunities for local inhabitants.

2.4.1

2.4.2

2.4.3

2.4.4

2.4.5

2.5 Below there are some tips how to conduct negotiations internationally.
Choose the five most important tips in your opinion and prioritize them in the
order of importance from 1 to 5, where 1 - the most important, 5 — the least
important. (ITK-3, I1K-4)

1 Keep an open mind and be flexible.

2 Propose a strict agenda and keep to it.

3 Anticipate the interests of the other side.

4 Let the other side make t h e first offer.

5 Be very clear and direct about what you want from

the other side.

6 Pay careful attention to building a rapport.

7 Put pressure on the other side to make an agreement.

8 Have a deadline for getting a deal.



